7 pespans 1992 cooa N 2300-1

POCCUMCKAS ®EJEPAIIUA
3AKOH

O 3AILMTE NIPAB IOTPEBUTEJIEN

(B pen. @enepanbhbix 3aKk0HOB OT 09.01.96 N 2-@3, ot 17.12.99 N 212-®3, ot 30.12.2001 N
196, ot 22.08.2004 N 122-@3, o1 02.11.2004 N 127-@3, o1 21.12.2004 N 171-P3, oT
27.07.2006 N 140-®3, ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N
234-@3, ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-P3, oT
27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-P3, ot 28.07.2012 N
133-®3, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3, o1 05.05.2014 N 112-®3, o
13.07.2015 N 233-®3, ot 03.07.2016 N 265-P3, ot 01.05.2017 N 88-P3, ot 18.04.2018 N
81-®3, ot 04.06.2018 N 133-®3, ot 29.07.2018 N 250-P3, ot 18.03.2019 N 38-D3, o
18.07.2019 N 191-@3, ot 02.12.2019 N 425-03 (pex. ot 22.12.2020), ot 24.04.2020 N 144-P3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-03, ot 11.06.2021 N 170-P3, ot 01.05.2022 N
135-@3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3, oT
08.08.2024 N 232-®3, ot 01.04.2025 N 41-P3, ot 07.04.2025 N 69-P3, ot 24.06.2025 N
156-®3, ot 07.07.2025 N 194-D3)

Hacrosimuit  3akoH peryiaupyeT OTHOIIECHHS, BO3HUKAIOUIME MEXIY TMOTPEOUTEISIMU U
W3TOTOBUTENSIMU, HWCIIOIHUTEISIMU, HUMIIOPTEpAaMH, NPOJABLIAMH, BIAAENbLIAMH arperaTopoB
nHopManuu o ToBapax (yciayrax) Npu NpoJake TOBApOB (BBITOJHEHUU PaldOT, OKa3aHUHU
yCIyT), yCTaHABIMBAeT IIpaBa MOTpeOuTeNeld Ha MpUOOpeTeHHne ToBapoB (paboT, yciyr)
HaJJISKAIEr0 KayecTBa M O€30MacHBIX JJIS JKU3HH, 3J0POBBS, UMYIIECTBA MOTPEOUTENECH U
OKpy)Xarllel cpefpl, moiaydeHne WHPopMaluu o ToBapax (pabortax, yciyrax) u o0 HX
M3TOTOBUTENSAX (MCTIOMHUTENSAX, MPOJaBIaX), O BIAJEIbIIaX arperaTopoB HHPOPMAIMH O
ToBapax (yciyrax), IpOoCBeIIeHHe, TOCYJapCTBEHHYIO M OOIECTBEHHYIO 3alllUTy WX HUHTEPECOB,
a TaKXe OMpeNesieT MEXaHW3M peain3aluu ITHX mpaB. (B pen. denepaabHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-D3)

OcHoBHBIC IMOHATHS, UCITIOJIB3YCMBIC B HACTOAIIEM 3aKkoHe:

NoTpeOuTeNns - TpaXIAHWH, HUMEIONIMM HaMepeHHe 3aka3aTh WIM Hpuodpectd Jubdo
3aKa3bIBAIONIMMA, TMPHOOpPETAIOMMN MM  WCHOJB3YIOUIMA  ToBapbl  (paboThI,  yCIYyTrH)
UCKITIOYUTENIbHO I JIMYHBIX, CEMEWHBIX, JOMAallHUX M MHBIX HYXJ, HE CBS3aHHBIX C
OCYILIECTBIEHUEM MPEANPUHUMATENBCKON JeATenbHOCTH; (B peln. PdenepanbHOro 3akoHa OT
17.12.99 N 212-®3)

HU3TrOTOBUTCIIb - OpraHu3alid HE3aBUCUMO OT €€ OpFaHHSaHHOHHO-HpaBOBOﬁ (bOpMLI, a TaKXKe
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WH/IMBUYAIBHBIA MIPEIIPUHUMATEb, TPOU3BOJISAIINE TOBAPHI IS PEATU3AIH TOTPEOUTEISIM;
(B pen. deaepanbhoro 3akona ot 17.12.99 N 212-03)

UCIIOJIHUTENb - OPTaHU3allisg HE3aBHCHMO OT €€ OPraHu3alMOHHO-TIPaBOBOM (OPMBI, a TaKxke
WHIUBUAYAIBHBIN TIPEIIPUHUMATEb, BBIMOJIHSAIOMNE pPA0OTHl WM OKa3bIBAIOIINE YCIYTH
MOTpeOUTENSIM IO BO3ME3HOMY 10roBOpY; (B pen. denmepanpHoro 3akoHa or 17.12.99 N
212-D3)

MpOJaBel] - OpPTaHU3alMs HE3aBHUCHMO OT €€ OpPTraHHM3aI[MOHHO-TIPAaBOBOW (OPMBI, a TaKXKe
WHIUBUAYAIbHBIN NpeIIpUHUMATENb, PEATU3YIOLUIME TOBaphl MOTPEOUTENSIM IO JOTOBOPY
Kymuid-npojaxu; (B pexn. degepanbuoro 3akoHa ot 17.12.99 N 212-3)

Ao63arr - Ytparun cuiy. (B pea. @enepanbaoro 3akona ot 21.12.2004 N 171-D3)

HEJOCTaTOK ToBapa (paboThl, YCIyru) - HECOOTBETCTBHE ToBapa (paboOThl, YCIyTH) WIH
00s13aTeTbHBIM TPEOOBAHUSM, MPEAYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM MM TOPSIIKE
(B TOM 4McIIE HEBBIMOJIHEHHUE TPU MPOJIAXKE WM UCTIOIB30BAHUU OT/IEIbHBIX BUJOB TEXHUYECKU
CIIO)KHBIX TOBAPOB C TMPEABAPUTEIHHO YCTAHOBICHHBIMH TIPOTPAMMaMH JUIS 3JIEKTPOHHBIX
BBIYHUCIUTENbHBIX MaIlUH TpeOOBaHUM, ycTaHOBIEHHbIX nyHkTamu 4.1 u 4.2 crarbu 4
HACTOSIIET0 3aKOHA), WIH YCJIOBUSM JIOTOBOPA, (IIPU MX OTCYTCTBHH WJIM HEMOJHOTE YCIOBUUN
OOBIUHO TMPEABABISAEMBIM TpPeOOBAaHUSAM), WM LETSAM, JUIsl KOTOPhIX ToBap (pabota, yciyra)
TaKoro pojaa OOBIYHO HCIOJB3YETCS, WIHM IEIsIM, O KOTOPBIX IMPOJaBell (MCIIOJHUTENb) OBLI
MOCTaBIIEH B M3BECTHOCTH MOTPEOUTENEM MPHU 3aKIIOUYEHUU JIOTOBOpA, WM 00pas3iy U (WIiIH)
OINMCAHMIO TIPU TpOJaXe ToBapa Mo obpasmy u (wim) mo onucanuio; (B pen. denepanbHbIX
3akoHOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3, ot 07.07.2025 N 194-D3)

CYIIECTBEHHBI HEAOCTaTOK ToBapa (paboThl, YCIyrW) - HEYCTPAHHUMBIH HEIOCTATOK HJIH
HEJOCTaTOK, KOTOPBIA HE MOXET ObITh YCTpaHeH 0e3 HecOpa3MEpHBIX PacXOJ0B WM 3aTpar
BPEMEHHU, WJIM BBISBIISIETCS HEOJTHOKPATHO, WJIH TIPOSIBIISIETCSI BHOBB MOCJE €r0 YCTPaHEHUs, HIIH
IOpyrue monoOHble HemocTtatku; (B pea. DenepalbHbIX 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

Oe3omacHOCTh TOBapa (paboThl, yclyru) - 6€30MacHOCTh ToBapa (paboThl, YCIyTH) AJIs KU3HU,
3JI0pOBbsI, UMYIIECTBA IMOTPEOUTENST W OKpYXarolled cpenbl MpU OOBIYHBIX YCIOBHUSAX €ro
WCTIOJIb30BAHUS, XPaHEHHS, TPAHCTIOPTUPOBKU M YTUJIM3AINH, a TaKkKe 0e30MacHOCTh IMporecca
BBITIOJTHEHUS pa0OThI (OKa3aHUS YCIYTH);

YIOJHOMOYEHHAs UW3rOTOBUTENEM  (MPOJABLIOM) OpraHM3alusl WM  YIOJHOMOYEHHBIH
M3rOTOBUTENEM (MTPOAABIIOM) MHAMBUIAYAIBHBIM MpeANpUHUMATENb (Jajiee - YIOJTHOMOYEHHAs
OpraHM3alysl WM YINOJIHOMOYEHHBIH WHIAUBUAYAIbHBIA NpPEIIpUHUMATENb) - OpraHuU3allus,
OCYILIECTBIIAIONIAs ONPEIEICHHYIO AEATEIbHOCTD, WIM OpraHu3alls, CO3JaHHas Ha TEPPUTOPUN
Poccuiickoit @enepanuu  M3rotoBUTENEM (MPOAABLIOM), B TOM YHCIE HWHOCTPAHHBIM
M3rOTOBUTENEM (MHOCTPAHHBIM THIPOJABILIOM), BBIMOJHSIONIME ONpeAeTeHHble (QYHKIUM Ha
OCHOBaHUU JIOTOBOpA C M3rOTOBUTENEM (IPOAABIIOM) M YIIOJHOMOYEHHBIE UM Ha NPUHATHE U
yIOBJIETBOpEHHE TpeOOBaHUN MOTpeOUTeNell B OTHOLICHUH TOBapa HEHAJJIeXKalllero KayecTsa,
00 MHAUBUAYAIBHBIN NpeaIpUHUMATENb, 3apEerUCTPUPOBAHHbIN Ha Tepputopun Poccuiickoii
denepani, BBIMOJHSIOUIMKA  ONpeneneHHble  (YHKIMM HAa OCHOBAaHMU JIOTOBOpa C
W3roToBUTENEM (IIPOAABIIOM), B TOM YHCJIE C MHOCTPAHHBIM H3TOTOBUTEIEM (MHOCTPAHHBIM
IPOAABIIOM), W YIOJHOMOYEHHBIH KM Ha TPUHATHE M YAOBJIETBOPEHHE TpeOOBaHUIA
noTpeOuTeneil B OTHOIIEHUH TOBapa HEHaJIeXallero kayecTsa; (B pea. denepanbHOro 3aKoHa
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or 21.12.2004 N 171-®3)

UMIIOPTEP - OpraHu3alus HEe3aBUCHMO OT OpPraHU3allMOHHO-TIPABOBOM  (OpPMBI WM
WHIUBUAYAIbHBIN MpeIpUHUMATENb, OCYIIECTBISIONIME UMIIOPT TOBapa JUIsl €ro Mocieyromen
peanuzauun Ha Ttepputopuu Poccuiickoit ®denepanuu; (B pen. denepalibHOro 3akoHa OT
21.12.2004 N 171-®3)

BIIAJIeNIel] arperatopa MHQpopManuu O ToBapax (yciayrax) (majgee - BIajener] arperaropa) -
OpraHm3anysi HE3aBUCUMO OT OpPraHU3alMOHHO-TIPABOBOW (OpPMBI JIMOO HHIUBUIAYATHHBIN
MpealpUHUMATeb, KOTOpPbIE SBISIFOTCS  BJAJENbLIAMU  [POTPAMMBI  JJISi  3JIEKTPOHHBIX
BBIYMCIIMTENIbHBIX MallMH W (WIM) BiaJeiabllaMd caiWTta W (WIM) CTpaHUIBl caiTa B
MH(POPMAIIMOHHO-TEICKOMMYHUKAITMOHHOW ceTu "MHTepHeT" W KOTOpble MPEIOCTaBISIOT
MOTPEOUTENI0 B OTHOIICHUH OIPEIEICHHOrO ToBapa (YCIyrd) BO3MOXKHOCTH OJIHOBPEMEHHO
O3HAKOMHUTBCSI C TPEMJIOKEHHEeM TMpojaBlia (UCHOTHHUTENs) O 3aKIOYeHHH JIOTOBOpa
KYIUTU-TIPOJIAXKH TOBapa (0rOBOpa BO3ME3HOTO OKa3aHUs YCIYT), 3aKIIOYUTH C IMPOJIAaBIIOM
(MCTIONTHUTENIEM) OTOBOP KYIUIM-TIPOJAXXH (JOTOBOP BO3ME3IHOTO OKa3aHUsSl yCIyT), a Takke
MIPOU3BECTH MPEIBAPUTEIHHYIO OIUIATy YKA3aHHOTO TOBapa (yCIyrH) MyTeM HaJUYHBIX Pacue€TOB
nub0 TMepeBoja ACHEXKHBIX CPEACTB BIIAJENbIly arperaropa B paMkKax MpPUMEHSEMBIX (opm
OC3HAIMYHBIX PACYETOB B COOTBETCTBUU C IYHKTOM 3 crathu 16.1 Hactosmero 3akoHa U
®enepanbHbiM 3akoHOM OT 27 wtoHs 2011 roma N 161-®3 "O HanuoHaIbHOW IUIATEKHOMN
cucteme". (B pea. PeaepanbHbix 3akoHOB OT 29.07.2018 N 250-®3, ot 31.07.2020 N 290-D3)

I'nasa |. O01mue moJjio:xeHus

Crartba 1. [IpaBoBoe peryJiupoBanie OTHOIIECHUI B 00J1aCTH
3allMThHI IPaB MOTpPeduTeIeH

1. OTHOIIEHHS B 00JIACTH 3alUTHI PaB MOTPeOUTENEH peryIupyrorcs I'paxk/1aHCKUM KOJAEKCOM
Poccuiickoit ®@enepaninu, HaCTOAMMM 3aKOHOM, JPYIMMHU (enepalbHbIMU 3aKOHaMU (Janee -
3aKOHBI) ¥ IPHHUMAEMBIMH B COOTBETCTBUY C HUIMHU WHBIMH HOPMAaTHBHBIMH ITPABOBBIMU aKTaMH
Poccuiickoit ®enepanuu. (B pea. PenepaapHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaBurennbctBo Poccuiickoit ®enepanuu He BOpaBe NoOpydarh (eaepanbHbIM OpraHam
UCTIOJIHUTEJILHOM BJIACTH MPUHUMATh aKThl, COJIEpKalllie HOPMBI O 3alllUTe MpaB MOTpeOuTeNeH.

[IpaButensctBo Poccuiickoii denepanuu BhpaBe H3AaBaTh A MOTPEOUTENs M TMPOJABILA
(M3roTOBUTENS, WCIOIHUTENSI, YIOJHOMOYEHHOM OpraHM3alldd WM  yIOJIHOMOYEHHOTO
WHJMBUYAJIbHOTO  TMpEANpUHUMATENs, MMIOpTepa, BiaJeiblla arperatopa) mpaBuia,
o0s13aTeIbHBIC TIPU 3aKITIOYEHUN U UCTIOJTHEHUH IMYOJIMYHBIX JJOTOBOPOB (JIOTOBOPOB PO3ZHUYHOMN
KYIUTH-TIPOJIAKH, SHEPTOCHA0KEHH S, IOTOBOPOB O BBHIMOTHEHUH paboOT U 00 OKa3aHWH YCIyT). (B
pen. denepanbHbix 3aKkoHOB OT 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao63arr - Ytparun cuiny. (B pea. @enepanbpaoro 3akona ot 18.07.2011 N 242-D3)

Crares 2. MexknyHapoanbie 10roBopsbl Poccuiickoii @enepanuu

1. Eciim mexxayHapoaHsIM poroopom Pocculickorn denepanuy yCTaHOBIICHBI MHBIE IIpaBUia O
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3a1uTe IIpaB HOTpe6HTeHeﬁ, 4YeM T€, KOTOpPbIC IPEAYCMOTPCHBI HACTOAIIUM 3aKOHOM,

IPUMEHSIOTCS IIpaBHIa MEXKIYHAapoAHOro pgoroeopa. (B pexn. degepasbHOro 3akoHa OT
08.12.2020 N 429-®3)

2. Pemenus MeXrocylapCTBEHHBIX OpraHoB, IIPUHSATBIE Ha OCHOBAHUU  IOJIOKEHUM
MEXIYHapOAHBIX J10roBOopoB Poccuiickoit @enepanyii B UX HCTOJIKOBAaHHUH, MPOTUBOpPEYAILEM
Koncrurynuu Pocculickonn @enepannu, He oanexar UcnoiaHenuto B Pocculickoit denepanuu.
Takoe mpoTuBopeure MOXKET ObITh YCTAaHOBJIEHO B MOpPSIKE, OMpeesieHHOM (eaepaibHbIM
KOHCTHUTYIIHOHHBIM 3aKOHOM. (B pea. PenepanbHoro 3akoHa oT 08.12.2020 N 429-D3)

Cratbs 3. IIpaBo norpeduTesiell Ha MPOCBelleHNE B 00J1aCTH
3al[MThI IPaB NOTpeduTe e

1. IIpaBo motrpeOuTeneii Ha mpocBemeHHe B 00NACTH 3alIMTHI TpaB TOTpeOHTENeH
o0ecrieunBaeTcsi MOCPEACTBOM BKIIOYCHHUS COOTBETCTBYIOIIMX TpeOOBaHUI B QenepaibHbIe
TOCYJapCTBEHHbIE 00pa30BaTENbHBIE CTAaHAAPTHI M O0O0pa30BaTENbHBIC INPOTPAMMBI, a TaKXKe
MOCPEACTBOM OpraHM3alUM CUCTeMbl HH(OpMaUUHM MoTpeduresneii 00 WX mnpaBax M O

HEOOXOIMMBIX JIGUCTBHUAX I10 3alIUTe ITHX mpaB. (B pex. denepanpHbix 3akoHOB oT 02.07.2013
N 185-®3, ot 11.06.2021 N 170-D3)

2. B memsx peanm3anuy TpaBa MOTPEOHMTENCH Ha MPOCBEIICHWE B OOJACTH 3alIUTHI TIPaB
noTpeduTeneil opraH rocyAapCcTBEHHOTO HaA30pa OCYIIECTBISET (OPMHUpPOBAHUE U BEACHHE
OTKPBITOTO W OOIIEJOCTYIHOTO TOCYIapCTBEHHOTO HH(OPMAIMOHHOTO pecypca B obiactu
3alUThl MpaB MOTpeOuTeneil, KkayecTBa M OE30MaCHOCTU TOBAapoOB (paboT, yciayr) B MOPSIKE,

ycraHoBiaeHHOM lIpaBurensctBom Poccuiickoit @enepauuu. (B pea. denepanbHOro 3aKkoHa OT
11.06.2021 N 170-®3)

Cratps 4. KayecTBO TOBapa (padoThl, YCJIYIH)

1. IlpomaBen (McmonHUTENb) 00s3aH IepenaTh MOTPEOUTENIO TOBap (BBIMOJHUTH padoTYy,
OKa3aTh YCIYTy), Ka4e€CTBO KOTOPOTO COOTBETCTBYET JOTOBODY.

2. Ilpu oTCyTCTBMHM B JOTOBOpPE YCJIOBUH O KadecTBe ToBapa (paboThl, yCIyru) MpojaBell
(ucrionHUTENB) 00s3aH MepeaaTh MOTPEOUTENI0 TOBAp (BBINOIHUTH PabOTy, OKa3zaTh YCIYTY),
COOTBETCTBYIOIIMI OOBIYHO TPEIBSIBIIEMBIM TPEOOBAHHMSIM W TPUTOIHBIN JUIS TENeH, IS
KOTOpBIX TOBap (paboTa, yciyra) Takoro poaa oObIYHO HcHoJb3yercs. (B pea. dexepalibHOro
3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mpomaser (MCTIOTHUTENB) TIPH 3aKJIFOYCHUH JIOTOBOpa ObUT MOCTAaBJICH MOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX IIeNIX MPHOOpeTeHUs ToBapa (BBIMOTHEHHUS pPaOOTHI, OKa3aHUs
YCIIyTH), TpojaBel] (MCIOJHUTENb) 00s13aH MepeaaTh NOTPEOUTEN0 TOBAp (BBIMOIHUTE PadboTy,
0Ka3aTh YCIYTY), TPUTOTHBIN JIJIs1 UCTIOJIH30BAHUSI B COOTBETCTBUH C STUMU IETISIMHU.

4. Tlpm mpomaxke ToBapa 1O 00pa3iy W (WIM) ONMHCAHHWIO TPOAABEI] O0053aH TepenaTh
MOTPEeOUTEITIO0 TOBAP, KOTOPBIM COOTBETCTBYET 00pa3ily U (WUJIH) ONMHUCAHHUIO.

4.1. HpI/I npoaaxe OTHACIbHBIX BHIAOB TCXHHUYCCKU CIIOKHBIX TOBApPOB C MNPCABAPHUTCIBHO
YCTAHOBJICHHBIMHU IIpOrpaMMaMiu IJid SJICKTPOHHBIX BBIYUCIUTEIBHBIX MAalllWH HOTpe6I/ITeJ'IIO
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o0ecreunBaeTcs BO3MOKHOCTh UCIOJIb30BaTh OTJENIbHBIC BUbI TEXHUYECKU CIIOKHBIX TOBapOB
C IPENBAPUTEIIBHO YCTAaHOBJIEHHBIMU MpOrpaMMaMH Ul DJIEKTPOHHBIX BBIYUCIUTEIbHBIX
MalIlH, CTpaHAMU IMPOUCXOXKICHUS KOTOPBIX sBIsAOTCS Poccuiickas denepauust i apyrue
rocyznapcrBa - wieHbl EBpa3suilckoro 3KOHOMHYECKOIro coro3a. IlepeueHp OTIENbHBIX BHI0OB
yKa3aHHBIX TEXHUYECKH CJIOXHBIX TOBAapOB, IOPSAOK COCTAaBICHUS W BEACHUS MEpeyHs
IIPOrpaMM JUIsl 3JIEKTPOHHBIX BBIYMCIUTENBHBIX MAILLUH, CTPAaHAMU IPOUCXOXKICHUS KOTOPBIX
sBisitoTcss  Poccuiickas @epepanus WM Jpyrue TrocylapcTtBa - uieHbl EBpaszuiickoro
HKOHOMHYECKOTO COI03a U KOTOPBIE JOJDKHBI OBITH MPEIBAPUTEIILHO YCTAHOBIICHBI, U MOPSIOK
UX MpEeABApUTEIBHON YCTAaHOBKH, BKJIIO4as TpeOOBaHUS K (PYHKIIMOHUPOBAHUIO, ONIPEICIISIOTCS
IIpaButensctBoM Poccuiickoit @enepanuu. (B pen. PepepanbHoro 3akoHa or 02.12.2019 N
425-D3 (pen. ot 22.12.2020))

[IpenBapuTeNbHO yCTAHOBJIEHHBIE IPOrPaMMBbl /ISl AJIEKTPOHHBIX BBIYHMCIMTENBHBIX MAallMH,
UCIOJIb3YeMble TOTpeOUTENIeM Ha OTHENbHBIX BHJAX TEXHUYECKU CIOXHBIX TOBapOB s
IocTyna K uWHPOpMaNMKM Ha caidTtax B HHGOPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON CETH
"NuTepHer", MOMKHBI O0ECIeYMBATh BO3MOXXHOCTh HCIOJIB30BaHUS 0€3 JOMOJTHUTEIbHBIX
HacTpoeK (10 yMOJYaHUI0) MOUCKOBOM CHUCTEMBI, CTPAHOW MPOUCXOXKICHUS KOTOPOU SIBIIACTCA
Poccuiickas @epepauust wid Opyrue rocyAapcTBa - uieHbl EBpa3suiickoro 3KOHOMHYECKOTO
coro3a, B mopsiake, ycranoBieHHOM [IpaButenbctBom Poccuiickoit @enepanun. TpeGoBanus k
YKa3aHHOM MOUCKOBOM CUCTEME U MOPAJIOK €€ OnpeesieHns ycTaHaBauBatoTcs [IpaBurenscTBoM
Poccuiickoit ®@enepauuu. (B pen. denepanbHoro 3akoHa ot 02.12.2019 N 425-03 (pen. or

22.12.2020))

[IpenBapuTebHO YCTaHOBJIEHHBIE HPOTPAMMBbl JUIsl 3JEKTPOHHBIX BBIYMCIUTENIBHBIX MAllUH,
UCIOJIb3yeMble IOTPEOUTEIEM HA OTAEIBHBIX BUAAX TEXHUYECKH CIOXHBIX TOBApOB, JIOJKHBI B
TOM 4YHCIE€ BKJIIOYaTh MHOTOQYHKIMOHAJIBHBIM cepBUC oOOMeHa HHQopManueil, a Takxe
MIPOrpaMMy JUIsl 3JIEKTPOHHBIX BBIUMCIUTENBHBIX MAIllMH, KOTOpas MpeaHa3HaueHa JJis MOMCKa,
IPOCMOTpa W MPHOOpPETeHUs MporpamMM JUIsl DJEKTPOHHBIX BBIYMCIUTENBHBIX MAIlUH,
MPUMEHSIEMbIX TMOTPEOUTENSIMUA C HUCIOJIb30BAaHUEM TEXHUYECKH CIIOKHBIX TOBapoB (najnee -
€IMHBIA MarasuH NPUJIOKEHUH), U (PYHKIIMOHHUPOBAHHWE KOTOPOW OCYILECTBIISETCS C Y4YETOM
OCHOBHBIX MPHUHIIMIIOB, YTBEPXKJIAEeMBIX (eJepaabHbIM OpPraHOM HCIOJHUTENBHON BJIACTH,
OCYLIECTBISIONMM (YHKIMU 1O BBIpAOOTKE M peaqu3alii TI'OCyJapCTBEHHON IMOIUTHKH WU
HOPMAaTUBHO-TIPAaBOBOMY  PEryJIupoBaHUI0O B  chepe  HMHPOPMAIMOHHBIX  TEXHOJOTHH.
denepanbHblii OpraH MCIOJHUTEIBHON BJIACTH, OCYIIECTBISIOMUN (YHKIUHU MO BBIpAOOTKE U
pean3aluy ToCyJapCTBEHHOM MOJUTUKU M HOPMAaTUBHO-IIPAaBOBOMY PETYJIMpPOBAaHUIO B chepe
MH(POPMAIIMOHHBIX TEXHOJOTHM, TakXe YTBEp)KIAeT IMepeueHb MpOorpaMM JJs 3JIEKTPOHHBIX
BBIUHCIUTENbHBIX MalllH, pa3MELIaeMbIX B €IUHOM Mara3uHe NPUIOKEHUH B 00sA3aTeIbHOM
nopsizke. (B pen. denepanbHbix 3akoHOB OT 14.07.2022 N 266-D3, ot 24.06.2025 N 156-D3)

4.2. HpI/I npoaaXx€ M HMCIOJb30BAHUM OTIACIBHBIX BHJAOB TEXHHUYCCKHU CJIOKHBIX TOBAapOB C
MpEABAPUTENIBHO YCTAHOBIEHHBIMU MPOrPaMMaMHM ISl 3JIEKTPOHHBIX BBIUMCIUTENBHBIX MAIlIMH,
BKJIIOYAsl €IMHBIM MarasuH MpHJIOKEHUH, 00ecTIeunBaeTCsl OTCYTCTBUE CIEAYIOLIUX YCIOBHI: (B
pen. deaepansroro 3akoHa ot 07.07.2025 N 194-D3)

1) mpuBOASIIMX K OTPAaHUYEHUIO BO3MOXKHOCTU MPUOOpETeHHs (YCTAaHOBKH) IMPOTpPaMM st
OJICKTPOHHBIX BBIYHUCIIUTCIIbHBIX MAlllMH C UCIIOJIb30BAHUEM C€AWHOI'O MarasmHa HpHJ’IO)KGHPIfI; (B
pen. deaepansroro 3akoHa ot 07.07.2025 N 194-D3)

2) mpUBOJAUIMX K OrPaHUYEHHIO MM HEBO3MOXHOCTH MCIOIb30BaHUS (PYHKIIMOHATBHBIX


https://normativ.kontur.ru/document?moduleid=1&documentid=379645#l10
https://normativ.kontur.ru/document?moduleid=1&documentid=379645#l10
https://normativ.kontur.ru/document?moduleid=1&documentid=379645#l10
https://normativ.kontur.ru/document?moduleid=1&documentid=379645#l10
https://normativ.kontur.ru/document?moduleid=1&documentid=427423#l263
https://normativ.kontur.ru/document?moduleid=1&documentid=500211#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=500422#h15
https://normativ.kontur.ru/document?moduleid=1&documentid=500422#h15

BO3MOJKHOCTEH MPEIBAPUTEIILHO YCTAHOBICHHBIX B COOTBETCTBHH C ITOJIOXKEHUSIMH HACTOSIICH
CTaTbu NOporpamMm Jisi SJICKTPOHHBIX BBIYHUCIWTCIBHBIX MAlllWH, BKJIKOYasd e[[HHBIﬁ MarasuH
NPUIOXKEHHH, a TAK)KE TIPOrPaMM JUTS DJIEKTPOHHBIX BBIYMCIIUTEIBHBIX MAIIMH, IIPHOOPETEHHBIX
(YCTaHOBJIEHHBIX) C MCIOJIb30BAaHUEM E€IMHOIO MarasuHa IpPUJIOKEHUH (B TOM YHCIIE YCIIOBUH,
OrPaHUYMBAIOIINX TTOUCK, OOHOBJICHHUE TIPOrPaMM JUISl 3JEKTPOHHBIX BBHIUMCIIATEIBHBIX MAIIUH,
yIpaBJIeHUEe MX HAaCTPOWKaMu, oOecredeHrne B3auMOJICHCTBHS C MOTPEOUTENSIMHU, HAIIPaBIICHUE
UM YBEIOMJICHHH, YCIIOBHH, TpPEIyCMaTPUBAIOIIMNX PUMEHEHHE OCOOBIX TpeOOBaHHUN K
(hOpMHUPOBAHHIO TICH HA YCIIYTH, OKA3bIBAEMbIC B paMKax €IMHOTO Mara3vHa MPUIOKCHUH TN
IPU UCIIOJIB30BAHMK MTPOTPAMM JUISL DJICKTPOHHBIX BBIYUCIMTEIBHBIX MAIINH, TPHUOOPETEHHBIX
(YCTaHOBJIeHHBIX) C HCIOJb30BaAHUEM C€IMHOI'O MaraduHa HpHHOH(eHHﬁ, JII/I60 IMPpUBOAAIINX K
OrPaHUYCHUIO (DYHKIMOHAIBHBIX BO3MOKHOCTEH TEXHHYECKH CJIOKHOTO TOBapa IpH
HUCITOJIB30BaHUHU IporpamMmaI JJISL OJICKTPOHHBIX BbIYUCIIUTCIIBHBIX MaH_II/IH), (B pea.
denepanbHoro 3akona ot 07.07.2025 N 194-D3)

3) OpUBOAAIIUX K OTPAHUYCHHUIO CIIOCOOOB OIUIATHI C KCIIOJIH30BAHUEM CIMHOTO Mara3wHa
MPUJIOKEHUN MPU MpHOOpeTeHuu (YCTaHOBKE) M HCIIOJIIB30BAHUU MPOTPaMM AJIs SJIEKTPOHHBIX
BBIYMCIIMTENIbHBIX MaliuH. (B pea. Deaepanproro 3akona ot 07.07.2025 N 194-D3)

5. Ecnm 3akoHaMM WiIM B YCTAaHOBJIIEGHHOM HMH MOPSAKE IPEAyCMOTPEHBI 00s3aTeabHbIC
TpeboBanusi K TOBapy (pabore, ycmyre), mpoaaBen] (MCIOJHUTEIb) OOs3aH Tepenarhb
noTpeOuTeNt0 TOBap (BBIIOJIHUTH pPabOTy, OKa3aTh YCIYry), COOTBETCTBYIOIIMH OSTHM
TpeboBanusaM. (B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 5. IIpaBa u 00513aHHOCTH U3rOTOBUTEJIS (MCIIOJTHUATEJISA,
NMPOJABIA) B 00J1aCTH YCTAHOBJIECHHS CPOKA CJIIY:KOBI, CPOKA
rOAHOCTH TOBapa (padoThbl), a TAKKE FTAPAHTHHHOI0 CPOKA HA TOBAP

(pabory)
1. Ha ToBap (pabory), mpeaHa3HAYeHHbIM U JUIMTEIBHOTO MCIOJIb30BAHUS, U3TOTOBUTEINb
(MCTIONHUTENb) BIPABE YCTAaHABIMBATh CPOK CIYXObl - TMEpUOJ, B TEYEHHE KOTOPOIo

W3rOTOBUTENb  (MCMIONHUTENb) 00s3yeTcss o0ecnednBaTh  MOTPEOUTENI0  BO3MOXKHOCTH
WCIIOB30BaHUsI TOBapa (padoThl) 1O HA3HAYEHUIO M HECTH OTBETCTBEHHOCTDH 3a CYIIECTBEHHBIC
HEJOCTaTKH, Ha OCHOBAHWHU IYHKTa 6 crtaThu 19 u myHKTa 6 cTathu 29 HacTosmero 3akoHa. (B
pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WzroroButenb (UCMOJHHUTENb) O00si3aH yCTaHABIMBAaTh CPOK CIYKObI ToBapa (paOoThI)
JUTATENIFHOTO TIOJIb30BaHMSA, B TOM YHCJIE KOMIUICKTYIOIIMX W3AeIHid (Jeranei, Y3JoB,
arperaTtoB), KOTOpPbIE 110 UCTEUYCHUM OMPEIENCHHOTO MEepUoJia MOTYT IMPEJCTABIATh OMACHOCTh
JUTSL )KU3HH, 3/T0POBbsI TOTPEOUTENS, MPUINHATH BPEl €r0 UMYIIIECTBY MJIM OKPYXKAIOIICH cpejie.
(B pen. DenepanbHoro 3akoHa ot 21.12.2004 N 171-3)

3. Cpok ciyxObl ToBapa (paboTbl) MOXKET UCUUCIIATHCS €IMHHUIIAMU BPEMEHH, a TaKXKe WHBIMU
€MHULIAMU U3MepeHus (KUJIOMETpaMH, METpaMU U NMPOYUMU €UHHUIIAMU U3MEPEHUS UCXOs U3
(YHKIIMOHATIBLHOTO Ha3HAueHUs ToBapa (pe3ysibrara padoTel)). (B pea. PenepaabHOro 3aKOHA OT
17.12.99 N 212-®3)

4. Ha MMPOAYKTBI NUTAHUA, Hap(l)IOMCpHO-KOCMeTI/IquKI/IC TOBApPbI, MCAUKAMCHTBI, TOBAapPhbI
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OBITOBOM XMMHHM W HWHBIC TOJOOHBIE TOBaphl (PaOOThI) M3rOTOBHTENb (MCIOJHUTEIL) 00S3aH
yCTaHaBIMBAaTh CPOK T'OAHOCTH - NEPUOM, II0O UCTEUEHUU KOTOpOro ToBap (paboTa) cuurTaercs
HETNPUTOAHBIM JUIsl HCIOJIb30BaHMsl 10 HaszHadeHWto. (B pen. DexepaqbHOro 3aKoHa OT
21.12.2004 N 171-®3)

5. [Iponaxka ToBapa (BBIIOJHEHHE PAa0OTHI) [0 UCTEUYEHUH YCTAHOBJIEHHOTO CPOKa I'OJHOCTH, a
TaK)Ke TOBapa (BBITIOJHEHUE pa0OThI), HA KOTOPHIH JIOJDKEH OBITh YCTAaHOBIIEH CPOK TOJHOCTH, HO
OH HE YCTaHOBJICH, 3amnpemniaercs. (B pen. DeaepanbHoro 3akoHa ot 17.12.99 N 212-03)

6. VsrotoButens (UCIOIHUTENb) BIpaBe yCTaHABIMBATh Ha TOBap (paboTy) rapaHTHITHBINA CPOK -
Meprojl, B TEUYEHHWE KOTOPOro B ciydae OOHapykeHUs B ToBape (pabore) HemocTaTka
U3rOTOBUTENb  (MCHOJMHUTENb),  MpOJaBell,  YHNOJHOMOYEHHas  OpraHu3anmus  WId
YIIOJTHOMOYCHHBIN HHIWBUIYaTbHBIA MPEANPUHAMATEIb, UMIIOPTEP OOS3aHBI YIOBIETBOPUTH
TpeOoBaHusl MOTpeOUTeNsl, yCTaHOBJICHHbIE cTaTbsiMu 18 u 29 Hacrosmero 3akoHa. (B penl.
denepanbHOro 3akona or 21.12.2004 N 171-D3)

W3roToBuTe b BMOpaBe MPHHATH OO0SM3aTEIbCTBO B OTHOIICHHHM HEJIOCTATKOB TOBAapa,
OOHApY)KEHHBIX M0 HMCTECYCHUH YCTAHOBJICHHOTO WM TapaHTUHHOTO CpOKa (JIOMOIHUTEILHOE
00s13aTenbCTBO). (B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

ConepkaHue JOMOJHUTEIBHOTO 00S3aTENLCTBA H3TOTOBUTENS, CPOK JCHCTBUS TaKOTO
00s13aTeNbCTBA U TMOPSAAOK OCYIIECTBICHUS IOTPEOHTENEM IpaB MO TAKOMY OO0S3aTENbCTBY
OTIpENIENIAIOTCs U3roToBuTeNieM. (B pea. denepanbHoro 3akona ot 21.12.2004 N 171-D3)

7. IlpomaBen BIIpaBe yCTaHOBUTb Ha TOBAp TapaHTUMHBIM CpPOK, €CIIM OH HE YCTAHOBIICH
HU3TOTOBUTEIIEM.

[Iponaser; BrpaBe MpHUHITH 00s13aTENILCTBO B OTHOIIIEHUU HEIOCTATKOB TOBapa, OOHAPYKEHHBIX
M0 WCTCYCHUH TapaHTHMHOTO CPOKA, YCTAHOBJICHHOTO W3TOTOBHUTENEM (IOMOJHUTEIHLHOE
00s13aTeIBCTBO).

ConepikaHue  JONMOJHUTEIBHOIO  O0SA3aTENbCTBA  INPOJABIA, CPOK  JECHCTBUS  TAaKOro
00s13aTeNIbCTBA U MOPAZOK OCYILIECTBICHUS MOTpeOHUTENeM IpaB MO TAKOMY O0S3aTeNbCTBY
OIIPENIENIAIOTCS JOTOBOPOM MEKAY MOTpEOUTENEM U NMPOoJaBLoM. (B ped. DenepanbHOro 3aKoHa
or 21.12.2004 N 171-®3)

8. N3roroButens (mpoAaBel]) HECET OTBETCTBEHHOCTh 32 HEAOCTAaTKU TOBapa, OOHApPYKEHHEIE B
TEUEHUE CPOKA JCUCTBUS JIOMOJHUTEIBHOTO 00s3aTeNIbCTBA, B COOTBETCTBHH C a03aIleM BTOPBIM
OyHKTa 6 crarbu 18 HacTosmero 3akoHa, a TMOCIA€ OKOHYaHUS CpOKa JIeHCTBUs
JOTIOJTHUTEILHOTO 0053aTEIHCTBA - B COOTBETCTBUH C MYHKTOM 5 cTaThu 19 Hacrosiero 3akoHa.
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-3)

Crartba 6. O0S3aHHOCTDb U3IOTOBUTEJISA 00€CIICYUTH BO3MOKHOCTD
PEMOHTA U TEXHUYECKOT0 00CIy;>KUBAHUA TOBapa

H3roroBurenb 00sA3aH 00€CIIEUNTE BO3MOKHOCTE HMCITOJIB30BAHUS TOBapa B TCYCHHUEC €ro CpOKa
CJ'IY)KGBI. I[JBI 3TOH 11NN HU3TrOTOBUTEID obecnieynBaeT PEMOHT U TCXHUYCCKOC O6CJ'Iy)KI/IBaHI/IC
TOBapa, a TaK¥XKE BBIITYCK U MMOCTABKY B TOProBbIC U PEMOHTHBLIC OPraHu3aliu B H€06XO)II/IMBIX
IJIL pECMOHTAa U TCXHHUYCCKOI'O 06CJ’Iy)KI/IBaHI/I}I o0beMe U ACCOPTUMCHTC 3allaCHBIX JacTeu B
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TEYCHUE CPOKa MPOM3BOJCTBA TOBapa U IOCIE CHATUS €ro ¢ MPOM3BOJCTBA B TEYCHHE CPOKa
ciyObl TOBapa, a IPU OTCYTCTBHU TAKOTO CPOKA B TCUCHHE JICCSTH JICT CO JHS NIepelauu ToBapa
OTPeOUTEITIO.

Cratba 7. IlpaBo norpeduTe i1 HA 0€30MaCHOCTH TOBapa (padoThl,
YCJIYTH)

1. ITorpebuTenb UMEET MpaBoO HA TO, YTOOBI TOBAp (paboTa, ycayra) Ipu OOBIYHBIX YCIOBHUSAX €r0
WCIOJIb30BAHUS, XPAaHEHUS, TPAHCHOPTHUPOBKH M YTHIM3AalHUH ObLT O€30MaceH IS >KU3HH,
3I0OPOBbSI TOTPEOUTEINIS, OKpYXKAIOIMICH Cpeibl, a TakKe He MNPHYUHI Bpell UMYIIECTBY
norpedurens. TpeOoBaHUs, KOTOpPHIE JOKHBI OOecreynBaTh OE30MACHOCTh TOBapa (PaboThI,
YCIIYTH) JIJISl )KU3HU U 37I0POBbS TIOTPEOUTEIsI, OKPYKAIOIICH CPEJlbl, @ TAaKXKe MPEIOTBPAICHHE
MPUYMHEHUS BpeJla UMYIIECTBY IOTPEOUTEIIS, SBISIFOTCS O0S3aTEIbHBIMU M YCTAHABIUBAIOTCS

3aKOHOM WJIM B YCTaHOBJICHHOM UM mopsiake. (B pen. denepanpHoro 3akoHa ot 17.12.99 N
212-D3)

2. WsroroButenb (MCHOJHUTENTL) 00s13aH oOecreynmBaTh O€30MacHOCTh ToBapa (paboThl) B
TEYCHUE YCTAHOBJIEHHOT'O CPOKa CIYXObI MM CPOKA TOJHOCTH TOBapa (paboThl).

Ecnu B cCOOTBETCTBMM C HYHKTOM | CTaThu 5 HacTosIIero 3aKkoHa U3rOTOBUTENb (MCIIOIHUTED)
HE yCTaHOBWJI Ha TOBap (paboTy) CPOK CIIyXObI, OH 00s13aH 00ecreYnTh Oe30MacHOCTh TOBapa
(paboThl) B TEUEHHUE JAECITH JIET CO JIHS Mepeaadyn ToBapa (paboTsl) HOTPEOUTENIO.

Bpen, mNpUYMHEHHBIH KM3HH, 370POBBI0 MIIM HMMYIIECTBY IOTPEOMTENST BCIICICTBHE
HeoOecrieueHnuss 0e30macHOCTH ToBapa (paboThl), MOJICKHUT BO3MEIICHUIO B COOTBETCTBUU CO
craTheit 14 Hacrosero 3akoHa.

3. Eciu nns Ge3onmacHOCTM UCHOJB30BaHUS ToBapa (paboOThl, yCIyru), €ro XpaHEHUus,
TPAHCIOPTUPOBKM M YTHJIHU3ALMM HEOOXOIMMO COOJIIOJaTh ClelUallbHble MpaBuia (nanee -
MpaBujia), U3TOTOBUTEIL (MCIOJHUTENh) 00S3aH yKa3aTh J3TH IMPaBHJIa B COMPOBOIUTEIHHOM
JOKYMEHTAIlMM Ha ToBap (paboTy, yclIyry), Ha TUKETKEe, MApKUPOBKOM MJIM UHBIM CIIOCOOOM, a
pojaBel (MCIOIHUTENb) 0053aH JIOBECTH 3TU MpaBUIIa 10 CBEJICHUS OTPEOUTENS.

4. Ecnii Ha TOBaphI (paboThl, yCIYTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM TMOPSIIKE YCTAaHOBJICHBI
oOsi3aTenbHBIE TpeOOBaHMs, OOECHeunBaOIIMe WX O€30MacHOCTh JUISl KH3HHU, 3JI0POBBS
MOTpeOUTEeNs, OKpYXKalomed Ccpeapl W TPEAOTBpaIleHHE TNPUUYUHEHHUS] Bpela HUMYIIECTBY
MOTPEOUTENs, COOTBETCTBUE TOBapoB (paboT, yCchayr) yKa3aHHBIM TpeOOBaHHSAM MOAJEKUT
00s13aTeIbHOMY TOJTBEPKACHHUIO B MOPSAKE, MPEAYCMOTPEHHOM 3aKOHOM M MHBIMHU MPABOBBIMU
aktamu. (B pex. deaepanproro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercs mponaxa ToBapa (BBINOJIHEHHE pPabOTHI, OKa3aHUE YCIyTH), B TOM 4YHUCIE
UMIIOPTHOTO TOoBapa (paboTsl, yciyru), 6e3 uHpopmanuu o0 0053aTeIbHOM MOITBEPKIAECHUH €TO
COOTBETCTBUS TpeOOBaHUSAM, YKa3aHHBIM B MyHKTe 1 Hacrosel cratbu. (B pea. PenepalbHOTO
3ak0Ha oT 17.12.99 N 212-®3)

4.1. He nomyckaercs mpojaka TOBapa, B TOM YHCJIE€ HMIIOPTHOTO TOBapa, COACPIKAIIETo
nH(OPMAILIMIO, 3a PACHPOCTPAHCHHWE KOTOPOH MpEAyCMOTpeHa aIMUHUCTPATUBHAS WU
YroJIOBHAsE OTBETCTBEHHOCTD. (B pea. deaepanbroro 3akona ot 05.12.2022 N 478-D3)
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5. Eciam ycTaHOBIEHO, 4YTO MpPH COOJIOJEHUU TMOTPEOUTENIEM YCTAHOBJIEHHBIX TPaBUI
WCIIOJIb30BAHUS, XPaHEHHUS WIA TPAHCIIOPTUPOBKHU ToBapa (padoThl) OH MPUUYUHSET WA MOXKET
MPUYMHUTG Bpel JKU3HU, 30POBBI0 W UMYIIECTBY MOTpEOUTENs, OKpYyXKarollel cpene,
M3TOTOBUTENb (MCHOJHUTENb, MpoJaBel]) oO0s3aH He3aMEMJIUTEIbHO MPUOCTAHOBUTH €0
MIPOU3BOJICTBO (pean3alio) 10 YCTPaHEHUsS NPUYMH Bpeda, a B HEOOXOIUMBIX CIydasix
MPUHATH MEPHI 110 U3BIATHIO €T0 U3 000pOTa M OT3BIBY OT MOTpeOUTENs (OTpeOUTENCH ).

Ecnu npuumHbl Bpefa yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTEINb (MCHOJIHMUTENb) O0S3aH CHAThH
Takoi ToBap (paboTy, yciIyry) ¢ mpou3BOACTBAa. lIpM HEBBIMOTHEHHH W3TOTOBUTEIIEM
(ucnosmHUTENEM) 3TOM 00A3aHHOCTH YINOJIHOMOYEHHBIN (peepanbHblii OpraH MCIOJIHUTEIbHON
BJIACTU NMPUHUMAET MEPHI [0 OT3BIBY TaKOTo TOBapa (paboTbl, YCIyrH) ¢ BHYTPEHHETO PHIHKA H
(umm) oT moTpeduTeNs WM MoTpeduTeneil B MOpsJIKE, YCTAaHOBJICHHOM 3aKOHO/ATENIbCTBOM
Poccuiickoit ®enepanuun. (B pen. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-@3, ot
18.07.2011 N 242-®3)

YOBITKH, TPUYNHEHHBIE TOTPEOUTEIO B CBSI3HU C OT3HIBOM TOBapa (paboThl, yCIyTH), MOIJIEKAT
BO3MEIICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIIEM) B TTOJIHOM 00bEME.

6. ITynkr yrparui cuiy. (B pea. @enepanbroro 3akona ot 21.12.2004 N 171-D3)

Cratps 8. IIpaBo norpeduresst Ha HUHPpOPMALUIO 00 U3TOTOBUTEIE
(ucnmoJsiHUTeEJIE, MPOAABIIE) M 0 TOBApax (padorTax, ycjayrax)

1. Tlorpebutens BmpaBe mnoTpeOOBaTh NPEIOCTABICHUS HEOOXOJUMOW U JOCTOBEPHOM
nH(popMauK 00 U3rOTOBUTEINE (UCIIOJIHUTEINE, MPOJIABIE), PEKUME €ro padOThl U Pealln3yeMBbIX
UM ToBapax (padoTax, yciayrax).

2. Yka3zaHHas B NyHKTe | Hacrosiued craTbu MH(OpMalMsg B HArJsSJHOM M JOCTynHOH (opme
JIOBOJIUTCSL 10 CBEJEHMA MNOTpeOuTeNneil NpH 3aKiIOYeHHHM JOTOBOPOB KYIUIM-TIPOAAXKU H
JIOTOBOPOB O BBINOJHEHUU PA0OT (OKa3aHWU YCIYr) CHOCOOAMM, MPUHATHIMU B OTAEIBHBIX
cdepax oOcCIyKMBaHUS MOTpeOHUTENEH, HA PYCCKOM S3bIKE, a JIOMOJHUTEIBHO, M0 YCMOTPEHUIO
M3rOTOBUTENS (MCIIOJHUTENS, MMPO/IaBIa), Ha TOCYJapCTBEHHBIX s3bIKax cyObekToB Poccuiickoit
denepanny U poIHBIX sI3bIKax HapoJoB Poccuiickon denepannu.

3. YnoiHOMOYEHHAasi OpraHu3anus WIK yIIOJIHOMOYEHHbIN WHIMBUAYaIbHBIM TPEANPUHUMATEID
mo TpeOOBaHMIO MOTPeOUTENST 00sI3aHBI MPEAOCTABUTH IMOATBEPXKICHUE CBOUX IMOJHOMOYHM,
BBITEKAIONINX W3 3aKJIIOUYEHHOTO HMMH JOTOBOpa C HW3roToBUTENeM (mpoaaBIiioM). (B pen.
denepanbHOro 3akoHa 0T 29.07.2018 N 250-D3)

Crarpsa 9. Uudpopmanus 00 usroropuresie (MCIOJTHUATETE,
NpojaaBIie, BJajae/ble arperatopa) (B pea. ®@eaepaabHOro 3aKoHa
o1 29.07.2018 N 250-D3)

1. WzroroBurtenb (MCHONHUTENb, MpOJABEl]) 00sd3aH JOBECTH JO CBEIEHHUS MOTpeOUTeNs
¢bupMeHHOEe HaNMeHOBaHHE (HAMMEHOBAaHUE) CBOEH OpraHu3allHi, MECTO €€ HaXOXKJICHUs
(ampec) u pexxum ee padoTsl. [Iponaser (MCOTHUTEND) pa3MeIIaeT YKa3aHHYI0 HH(OpMAIUIO Ha
BhIBeCKe. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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N3roroBuTens (MCHOMHUTETh, TPOAABEIl) - WHAWBUAYAIbHBIA NPEANPUHUMATEIb - IOJIKEH
MPEIOCTABUTH MOTPEOUTEN0 HH(DOPMAIIUIO O TOCYAAPCTBEHHOW PETHCTPAIK U HAMMEHOBAHUU
3aperuCTPUPOBABIIIETO €T0 OpraHa.

WsroroBurens (mpojaBery) o0s3aH JOBECTH JO CBEACHHS MOTpeOuTens (upmMeHHOE
HaMMCHOBaHHE (HAMMEHOBAHHME), MECTO HaXOXJeHUs (aapec) W  peKUM  pabOThI
YIIOJIHOMOYEHHOW OpraHM3alliy WIH YIOJIHOMOYEHHOTO MHIMBUAYAJIBHOTO MPEIpPUHUMATEIIS.
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1.1. YnonHoMouyeHHas OopraHu3anusi  WJIM  YINOJIHOMOYEHHBIM  WMHIUBUIYaJIbHBIN
OpeanpuHUMAaTeb B Cilydyae OOpalleHusi moTpeduTenss 0oO0s3aHbl JOBECTH JI0 €0 CBEIEHUS
nHpopmMmanuio o cede u u3roroBurene (mpoaasie) (hupMeHHOE HAaMMEHOBaHWE (HAMMEHOBAHHE),
MECTO HaxOXACHHus (axpec), pekuM pabOThl, TOCYJAPCTBEHHBI PErUCTPAIMOHHBIA HOMEp
3aMCU O CO3JIaHUU IOPUAWYECKOro JuIa, (QamMHIni0, WMs, OTYECTBO (€CIM HUMeEETCs),
rOCYJApCTBEHHBIM PETHCTPALlMOHHBIM HOMEP 3alMCH O TOCYJApCTBEHHOM pPErucTpalyy
(¢bu3nyecKoro Juila B KadyecTBE WHJMBUIYaTbHOTO MPEINPUHUMATENS). YTIOJTHOMOYEHHAs
OpraHM3alys WIK YIOJHOMOYEHHBIH MHIUBUAYAIbHBIA NpEANPUHUMATEND BIPAaBE JOBECTH JI0
CBEICHMsI MTOTpeduTeneit nHpopMaIio o cede MOCPEACTBOM €€ pa3MEelICHUsI Ha CBOEM caiiTe B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAITMOHHOW cetn "MHTepHeT", nHbopManuio 00 M3roTOBHUTENE
(nponasiie) OCPEACTBOM pa3MenieHus Ha CBOEM caiite B
MH(POPMAIIMOHHO-TEJICKOMMYHUKAITMOHHOW ceTH "MHTepHeT" CChUIKM Ha CTpaHUIy caiita
u3rotoButens (MpoaaBia) B HH(OPMALMOHHO-TEIEKOMMYHUKaMOHHOW cetu "HuTepher",
conepkartyro uHGopmarmio 00 m3roroButene (mpogasie). (B pea. deaepaabHOro 3aKoHa OT
29.07.2018 N 250-®3)

1.2. Bragerner; arperatopa o0si3aH JOBECTH JIO CBEIEHUS MOTpeOuTenel nHpopMaIuio o cedbe u
npoaasle (ucronHutene) (pUpMEeHHOE HAUMEHOBaHWE (HAUMEHOBAHME), MECTO HaXOXKICHHS
(ampec), pexuM pabOThl, TOCYIapCTBEHHbI PErHMCTPALlMOHHBII HOMEp 3allUCHU O CO3JaHUU
IOPUIMYECKOTO JIMLA, (QaMuiIuio, HMs, OTYECTBO (eciaM HMeeTcs), TOCYAapCTBEHHBIH
pPErUCTPallMOHHBIM HOMEp 3alMCH O TOCYJapCTBEHHOM pErucTpauuu (U3WYECKOro JiMla B
KayecTBE HWHAMBHMYaIbHOTO NpPEANPUHUMATENS), a TakkKe 00 HMEIIUXCS H3MEHEHHUSIX B
yKa3aHHOM wuHpopManuu. Bnanenen arperatopa JOBOAMT JI0 CBEAEHUs MOTpedOUTENneit
uHpopManuio o cedbe 1 MpoJiaBle (UCIOJHUTENE) TOCPEACTBOM €€ pa3MEIIeHUsI Ha CBOMX CaiTe
n (w1M) cTpaHule caiTa B HH(OPMALMOHHO-TEJIEKOMMYHHMKAlMOHHON cetn "WHTepher".
WNudopmanuio o npojasie (MCHOIHUTENE) BIAAENEl] arperaropa BIpaBe JOBECTH JI0 CBEJCHUS
noTpeduTeneil MOCPeACTBOM pa3MELIEHUs Ha CBOMX cailite W (WIM) CTpaHule caiTa B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTn "MHTepHeT" CCBUIKM Ha callT mnpojaBua
(ucionuutens) B UHGPOPMAIMOHHO-TEIEKOMMYHHMKAIIMOHHON cetu "WHTepuer". (B pen.
denepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

1.3. Ilponager (MCIOMHUTENH) 0053aH MPEJOCTAaBUTh BIAJEINbIly arperaropa U pa3MecTHTh Ha
CBOEM caiiTe B HH(OPMallMOHHO-TEJIEKOMMYHUKAITMOHHOM ceTH "MHTepHeT" (Ipu ero HaJIu4yuM)
JOCTOBEpHYIO MH(popMaruio o cebe, ykazaHHYIO B IyHKTe 1.2 Hacrosiueid cratbu. B cimyugae,
€CJIi UMEIOTCS MU3MEHEHMs B TaKoi MHQopMaIiu, npojasel (UCIOJHUTENb) 00s3aH B TE€UEHUE
OJTHOTO pabouero JHs C MOMEHTa BHECEHHS B Hee M3MEHEHHUI COOOIINUTh BIaJIeNblly arperaropa
00 3TUX W3MEHEHUSAX u pa3MecTuTh 170'¢ Ha CBOEM caiite B
MH(OPMAIIMOHHO-TEIIEKOMMYHHUKAITMOHHON cetn "MHTepHer" (mpu ero Hamuuuu). Bragenerr
arperaropa 00si3aH BHECTH A3TH U3MEHEHHUS B MH(GOpPMAILMI0O O MpOojaBlie (MCIOIHUTEE) B
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TE€YEHHE OJJHOTO paboyero JHs, €Clid pa3MelleHHe YKazaHHOW HH(OpMAaIK OCYIECTBISIETCS Ha
caite BIIAJIENbIIA arperaTtopa u (nn) ero CTpaHHIIEe caiita B
nH(pOpMaIMOHHO-TEeIEKOMMYHUKaIMoHHOU ceTu "MHTepHet". (B pen. denepanbHOro 3akoHa OT
29.07.2018 N 250-®3)

2. Ecnu BUI N1€ATENBHOCTH, OCYIIECTBISIEMBI H3rOTOBUTENEM (MCIOIHUTENIEM, MPOJABLIOM),
MO/JICKUT JTULEH3UPOBAHUIO U (MJIM) UCIIOJIHUTENDb UMEET FOCYIapCTBEHHYIO aKKPEAUTALIUIO, 110
CBelCHMsI MOTpeOuTeNnst MOobKHA OBITh JoBeleHa uWHGoOpManus O BUOE ACSITEIbHOCTU
M3rOTOBUTENS (MCIIONHUTENS, IPOAABIa), HOMEpPE JULEH3UU U (WJIM) HOMEPE CBHUJIETENBCTBA O
rOCy/IapCTBEHHOM aKKpeIWTaluh, CpOKax JAEWCTBUSA YKa3aHHbIX JIMLUEH3UH U (WJIH)
CBUJCTENLCTBA, a Takke WH(oOpMamms 00 opraHe, BHIIABIIEM yKa3aHHBIC JIMIEH3UIO W (WJIH)
CBHIETENBCTBO. (B pea. DexepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Undopmanus, nperycMOTpeHHas MyHKTaMd | W 2 HacToslled cTaThbH, IOJKHAa OBITh
JIOBEJIEHA /10 CBE/ICHUS MOTpeOUTENel TaKKe MpU OCYLIECTBIEHUN TOPrOBIIM, OBITOBOTO U MHBIX
BUJIOB OOCITy’)KUBaHUs NOTpeOUTENIel BO BPEMEHHBIX MTOMEIICHUAX, Ha IpMapKax, C JJOTKOB U B
APYTUX CIy4asX, €CJIH TOProBisi, OBITOBOE W WHBIE BHIBI OOCITYXHBaHHS MOTpeOHTENeH
OCYILIECTBIISIOTCS BHE IIOCTOSTHHOTO MECTa HaX0XKJAEHHUS MpoAaBLa (MCIIOTHUTENS).

Crarps 10. Unudopmanus o ToBapax (padorax, ycjayrax)

1. HMsroroButenb (UCHOJNHUTENb, TMPOJAABEN]) O0053aH CBOEBPEMEHHO MPEIOCTaBIATh
MOTPEOUTEII0 HEOOXOUMYI0 M JOCTOBEPHYIO WH(POpMAIMI0 O ToBapax (paborax, yciuyrax),
00ecreurBaIlyl0 BO3MOXXHOCTh MX IMPaBUWIBHOTO BbIOOpa. Ilo oTAensHBIM BHIaM TOBapoOB
(pabot, ycayr) TmepedeHb W CIOCOOBI  JOBeACHWS HHQOpPMAIMKM 0 IOTPEOUTEIs
ycranaBinuBaroTcs [IpasurensctBoM Poccuiickoit @enepannm.

2. Undopmanus o ToBapax (pabotax, yciiyrax) B 00s13aTeJIbHOM NOPSAJKE AOKHA COJIEPIKATh!

HAaMMEHOBAHHME TEXHHUYECKOTO perjaMeHTa WJIM HWHOE YCTAHOBJICHHOE 3aKOHOATEIbCTBOM
Poccuiickoit ®denmepaniui 0 TEXHHYECKOM PpETYJIMPOBAaHUM U  CBHUJCTEILCTBYHOIIEE 00
00s3aTeIbHOM TTOATBEPKICHUN COOTBETCTBUS TOBapa oOo3HaueHue;, (B pea. PemepaibHOTO
3ak0Ha oT 21.12.2004 N 171-®3)

CBEICHUsSI 00 OCHOBHBIX MOTPEOUTETHCKUX CBOMCTBAX TOBapoB (padoT, yciyr), B OTHOIIEHUU
MPOJIYKTOB THUTAHUS CBEACHUS O COCTaBe (B TOM YHUCIIC HAUMCHOBAHHME HCITOJIb30BAHHBIX B
MPOLIECCe W3TOTOBJICHHS MPOAYKTOB MUTAHUS MUIIEBBIX J00ABOK, OMOJOTHYECKH AKTHUBHBIX
no0aBok, WH(pOpMamMsi O HAIMYUU B TPOIAYKTaX THTAHUS KOMIIOHEHTOB, TOJYYEHHBIX C
MPUMEHEHHEM TE€HHO-UH)KEHEePHO-MOIU(UIIMPOBAHHBIX OpPraHM3MOB, B  CiIy4ae, €cClid
CoJiep’)KaHue yKa3aHHBIX OPTaHU3MOB B TAKOM KOMIIOHEHTE COCTaBIsIeT Ooliee AEBSATH JECATHIX
MPOIIEHTA), MUIIICBON IIEHHOCTH, Ha3HAYCHHUH, 00 YCIIOBHUSAX MPUMEHEHHS M XPAHEHUS TTPOIYKTOB
MMATaHUS, O CITOCO0aX M3rOTOBJICHUS TOTOBBIX OJIFO/, Bece (00bEME), 1aTe U MECTE M3TOTOBIICHUS
M yITakoBKHU (pac(acoBKH) MPOJTYKTOB MHUTAHUS, & TAK)KE CBEACHHS O IMPOTHBOIIOKA3AHUSIX IS
WX TPUMEHEHHUs TpU OTHEIbHBIX 3a0oneBaHusx. IlepeueHr ToBapoB (paboT, yCiIyr),
nH(pOpMANAS O KOTOPBIX JOJDKHA COJAEPKATh MPOTHBOIIOKA3aHUS JUIS WX NPUMEHEHHS TpU
OTIENbHBIX 3a00ieBaHusIX, yrBepxaaercsa [IpaButenbctBoM Poccuiickoit denepanuu; (B pen.
denepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

LEHy B pYyOJISIX M YCJIOBUS MPHOOpETeHus ToBapoB (paboT, yciyr), B TOM YHWCJE MPH OIulaTe
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TOBapoB (paboT, ycImyr) uepe3 ONpeNesieHHOE BpeMsl MOCie WX Iepenadd (BBIIOIHEHHS,
OKa3aHHsA) MOTPEOUTEII0, MOJHYI0 CyMMY, MOJUIEKAIIyI0 BBIIIJIATE MOTpeOUTeneM, U rpaduk
noramieHus 3Toi cyMmsr; (B pel. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUHHBINA CPOK, €CJIM OH ycTaHOBJIEH; (B pea. denepanbHoro 3akona ot 17.12.99 N 212-D3)

npaBujia U ycaoBus 3 (GEeKTHBHOTO U 0€3011aCHOTO UCITOJIB30BaHUS TOBAPOB (padoT, yCIIyr);

uHpopManHo 00 dHEpreTudeckoi A((HEKTUBHOCTH TOBApOB, B OTHOIICHUH KOTOPBIX
TpeOOBaHUE O HAIMYUH TaKOW WH(POPMAIIUU OMPECIICHO B COOTBETCTBUU C 3aKOHOIATEIHCTBOM
00 92HeprocOepekeHWH ¥ O TIOBBIIICHUH JHEpPreTudeckod 3¢PGeKTUBHOCTH; (B pe.
denepanpHoro 3akona or 23.11.2009 N 261-D3)

CPOK CIY’KOBI WJIM CpPOK TOJHOCTH TOBapoB (paboT), YCTaHOBJICHHBIH B COOTBETCTBUH C
HACTOAIIMM 3aKOHOM, a TaKXe CBEACHHUS O HEOOXOAMMBIX [EHCTBUSX MOTPeOUTENs Mo
HMCTEYEHUN YKa3aHHBIX CPOKOB M BO3MOXKHBIX TMOCJIEJICTBUSIX TPU HEBBIMOJHEHUU TaKUX
NEHCTBHM, eciu ToBapbl (pabOThI) O UCTEYCHUU YKA3aHHBIX CPOKOB MPEJCTABISIIOT OMACHOCTD
JUISL JKM3HU, 3JI0POBbSl M HMMYIIECTBA IOTPEOUTENIE WM CTAHOBSATCA HENPUTOIHBIMU IS
WCIIOJIH30BaHUS 110 HA3HAYCHUIO;

aapec (Mecto HaxoXAcHHs), (UPMEHHOEC HaWMEHOBaHHWE (HAMMCHOBAHHWE) W3TOTOBHUTEIS
(uconHUTENsA, TMPOJABLA), YHNOJHOMOYEHHON  OpraHuM3allid WIM  YIOJIHOMOYEHHOTO
MHIUBUAYAJIBHOTO IIPEeAIIpUHUMATENS, UMIopTepa; (B pen. denepanpHoro 3akoHa ot 25.10.2007
N 234-D3)

uHpopmanuo 00 00s3aTeTbHOM TMOATBEPKACHUM COOTBETCTBUS TOBapoB (paboT, YCIyr),

yYKa3aHHBIX B IYHKTE 4 cTaThu 7 HacTosmero 3akona; (B pea. denepansHoro 3akona ot 17.12.99
N 212-D3)

I/IH(I)OpMaI_[I/II-O O IIpaBUWJIax MpOaaxKu TOBApOB (BLIHOJ'IHCHI/ISI pa60T, OKa3aHusd ycnyr);

yKa3aHWE Ha KOHKPETHOE JIMI0, KOTOpoe OyaeT BBINONHITH paboTy (OKa3blBaTh YCIYry), U
MH(OPMAIIHIO O HEM, €CJIM 3TO UMEET 3HaueHHe, NCXOAs U3 XapakTepa paboTsl (yciyrn); (B pea.
denepanbHOro 3akoHa oT 17.12.99 N 212-D3)

YKa3daHue€ Ha  HCIIOJb30BAHUC Q)OHOFpaMM IIpu  OKazaHHWU  Pa3BJICKATCIIbHBIX  YCIYyI

WCTIOTHUTENISIMI MY3BIKaJIbHBIX Tpou3BeneHuid. (B pea. denepanbHoro 3akoHa ot 17.12.99 N
212-®3)

Ecnu npuoOperaemblii motpeburenseM ToBap ObUl B YNOTPEOJEHHMM WM B HEM YCTPaHSJICA
HE/I0CTAaTOK (HEAOCTAaTKM), MOTPEOUTENIO JOKHA OBITh IPeA0CTaBIeHa HHPOpMaLUs 00 3TOM.

3. Undopmanums, mpeaycMOTpeHHass MyHKTOM 2 HACTOAIIEH CTaThH, TOBOJIUTCS IO CBEICHUS
noTpedurtenel B TEXHHYECKOW JOKYMEHTAIINH, TIPUJIaraeMoil K ToBapam (paboTam, yciyram), Ha
ATUKETKAaX, MapKUPOBKOW WM WHBIM CHOCOOOM, MPUHSATBIM JIsi OTIAENBHBIX BHUJOB TOBApOB
(pabot, ycnyr). Mudopmamus 00 00sS3aTeTbHOM TOJATBEPKJACHHUN COOTBETCTBUS TOBApOB
MPEJICTaBIsIeTCS] B TOPAAKE U CIOco0aMHu, KOTOpPHIE YCTaHOBIEHBI 3aKOHOAATEIHCTBOM
Poccuiickoit denepaniui 0 TEXHUYECKOM PETYJIUPOBAHUHM, M BKIIOYACT B C€OS CBEICHHS O
HOMEpe TOKYMEHTa, MOJTBEPKIAIONIEr0 TaKOe COOTBETCTBHE, O CPOKE ero AelcTBus U 00
opraHu3anuu, ero BbiaBiieil. (B pen. denepanbHbix 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-93)
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Ao63arr - Ytparun cuiy. (B pea. @enepanbaoro 3akona ot 21.12.2004 N 171-D3)

Cratba 11. Peskum padoTsl npoaaBua (MCIOJIHUATEIA)

1. Pexxum paboThl TOCyIapCTBEHHbBIX, MYHUIIUIIAIBHBIX OpPTaHU3alUi TOProBiIM, OBITOBOTO U
WHBIX BUJOB OOCITY>)KMBAaHHS TMOTPEOUTENICH yCTAaHABIMBACTCS IO PEHICHUIO COOTBETCTBEHHO
UCIIOJIHUTENBHBIX OpraHoB cyObekToB Poccuiickoit ®exepanuu U OpraHoB MECTHOTO
camoympasieHus. (B pea. Denepanbroro 3akona ot 08.08.2024 N 232-D3)

2. PexxuMm paboOTBl OpraHu3alfii, OCYIIECTBISIONIMX JAEATEIBHOCTE B c(epax TOproBoro,
OBITOBOI'O U MHBIX BUI0B OOCIYKUBaHUs IOTpEOUTENIEH U HE YKa3aHHBIX B IIyHKTe 1 HacTosien
CTaTbH, a TAK)KEC MHIUBUIYAIbHBIX NIPEANPUHUMATENICH YCTAHABIMBACTCS UMH CAMOCTOSITENIBHO.

3. Pexxum paboThl mpoaaBia (MCIOJHUATENS) JOBOJUTCS IO CBEICHUS MOTpPeOUTENel U TOJDKEH
COOTBETCTBOBATh YCTAHOBICHHOMY.

Crarbsi 12. OTBETCTBEHHOCTh U3rOTOBUTEJISI (MCIIOJTHUTEJISA,
NMPoJAaBIa, BJIa/leJIbIIa arperaTopa) 3a HeHaAJIeKaIlyI0
uHopManuio o Topape (padore, ycayre) (B pea. @enepajabHbIX
3aKk0HOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-PD3)

1. Ecnmu moTpebuTento HE MpeNoCTaBlIeHa BO3MOXKHOCTh HE3aMEUIUTENIFHO MOJIYYUTHh IPH
3aKIJIIOYCHUU JIOTOBOpa MH(pOpMaIno 0 ToBape (paboTe, yciyre), OH BIpaBe MOTpeOOBaTh OT
npoaaBna (I/ICHOJ’IHI/ITGJ’U[) BO3MCILICHUA Y6BITKOB, MPUYIUHCHHBIX HEO0OCHOBAHHBIM YKIIOHCHHUEM
OT 3aKJIIOYEHHsS JIOTOBOpA, a €CIIM JOTOBOP 3aKIIOUEH, B Pa3yMHBIN CPOK OTKa3aTbCs OT €ro
WCIIOJTHEHUSI W MOTpeOOoBaTh BO3BpaTa YIUIAYEHHOH 3a TOBAp CyMMBI W BO3MEIICHUS JIPYTHX
yOBITKOB. (B pen. deaepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

[Ipn oTka3ze OT HCHONHEHUS IOTrOBOpa MOTPeOUTENb 005S3aH BO3BPATUTH TOBap (pe3yibTar
paboThl, YCIYTH, €CIM 3TO BO3MOXKHO IO HMX XapakTepy) MpojaBily (MCIOTHHUTENO). (B peil.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

2. Tlpomamen; (MCHOJHUTENH), HE MPEJOCTABUBIIUN TMOKYMATENIO TOJHOW W JOCTOBEPHOM
uHpopmanuu o ToBape (padote, yciyre), HeCeT OTBETCTBEHHOCTb, IPETYCMOTPEHHYIO TyHKTaMH
1 -4 crarbu 18 wm nyHkrom 1 ctarbu 29 HacTosmiero 3akoHa, 3a HEIOCTaTKH ToBapa (padoThl,
yCIYTH), BOSHUKILHUE MOCIIE €ro Mepeiadu MoTpeOUuTelNo BCIEACTBUE OTCYTCTBUS Y HETO Takou
urdopmarmu. (B pea. @exepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2.1. Bnagenen arperatopa, MpeIOCTABHBIIHMI MMOTPEOUTENIO HEIOCTOBEPHYIO WM HEMOJHYIO
uHpopManMio O ToBape (yciayre) WM TNpoJaBle (MCHOJIHHUTENE), Ha OCHOBAaHUHM KOTOPOM
norpeduTeneM ObLI 3aKIOYEH JOTOBOP KYIUIM-TIPOJAXH (JOTOBOP BO3ME3JHOIO OKa3aHUS
yCIyr) € TPOJNABUOM (HMCIIOJHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYWHEHHbIE
MOTPEOUTEITI0 BCIICNICTBUE TPENIOCTABICHUS eMy Takoi umHpopmanuu. (B pex. DemepanbHOTO
3akoHa ot 29.07.2018 N 250-D3)

Ecmun mnHoe He npeaAyCMOTPCHO COITTAIICHHUEM MEXKAY BJIAACILBLEM arperaropa v InIpoaaBIOM
(I/ICHOJIHI/ITCJ'ICM) HJIM HC BBITCKACT U3 CYLICCTBA OTHOIIICHUH MCKAY HUMH, OTBCTCTBCHHOCTD 3a
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UCIIOJIHEHUE JI0TOBOpa, 3aKJIIOYEHHOTO0 MOTpeOuTeNeM C MpoAaBIOM (HCIIOJHUTENEM) Ha
OCHOBAHUU TIPEIOCTABICHHOM BIIAJENblIeM arperatopa MHGopMauuu o ToBape (yciyre) Wiu
npojaBie (UCHOJIHUTENE), a TakkKe 3a COOJI0JeHHEe NpaB MOTpeOuTeNnel, HapylUICHHBIX B
pe3yabTare mepeaadd MoTpeduTento ToBapa (YCIyrH) HEHAAJISKaIIero KadecTBa M oOMeHa
HEMPOJOBOJIBCTBEHHOI'O TOBapa HAAJIEXKAIEro KayecTBa HAa AaHAJOTUYHBIA TOBap, HECET
pojaaBell (MCIoJHUTENb). (B pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Brnagenen arperatropa He HECET OTBETCTBEHHOCTb 3a YOBITKHM, MPUYMHEHHBIEC MOTPEOUTEIIO
BCJIC/ICTBHE TPEAOCTABICHHUS €My HEIOCTOBEPHOW WIIM HEMOJHON WHPOpMAalMu O TOBape
(ycnyre), B ciydae, eciy BIaJeNel] arperaropa He n3MeHseT nHdopMmainuoo o ToBape (yciyre),
MPEIOCTABIICHHYIO MPOJABIOM (MCIIOJIHUTEIEM) U COACPXKAIIYIOCS B TPEUIOKCHHH O
3aKJIIOUEHUU JIOTOBOpa KYIUTU-TIPOAAXKU (OrOBOpa BO3ME3IHOIO OKa3zaHUs YCIyr). (B pen.
denepanbHoro 3akona or 29.07.2018 N 250-D3)

2.2. IloTpebutens BIpaBe MpenbsIBUTh TPEOOBAHKE K BIIAJIENbILy arperaropa 0 BO3BpaTe CyMMBI
IIPOM3BEJCHHOM MM IIpeBapuTeNIbHOW omiaTel ToBapa (yciayru). Bmagenen arperatopa
BO3BpaIacT CyMMY TOJXYYEHHOW UM IpEIBAapUTENILHONW OIUIaThl TOBapa (YCIIyTHM) B TCUCHHE
JIeCATH KaJeHJApHBIX IHEH CO JHSA MNpexbsABICHUS NOTPEOUTENIeM TaKOro TpeOOBaHUS IPH
OJIHOBPEMEHHOM HaJIMYMM cleayroumx ycioBuil: (B pen. denepanpHoro 3akona ot 29.07.2018
N 250-®3)

ToBap (yciyra), B OTHOIIEHUHU KOTOPOIO MOTpeOUTENIeM BHECEHA MpeBapUTEIbHas OIljlaTa Ha
0aHKOBCKUH CYET BIIaJeNblla arperaropa, He mepead NoTpeOUTeNto B Cpok (ycilyra He OKaszaHa
B CpoK); (B pea. deaepanbHoro 3akona ot 29.07.2018 N 250-D3)

noTpeOUTENh HANPAaBHJ MPOJABIYY (MCHOJIHHUTENIO) yBEIOMJICHHE OO0 OTKa3e OT HCIIOJHEHHS
JIOTOBOpa KYIIU-MIPOJAaKH (JI0OTOBOpa BO3ME3HOIO OKa3aHUs YCIYT) B CBA3HM C HapylICHHEM
npoJaBUoM (MCHONHMUTENEM) o0s3arenbcTBa IepenaTth ToBap (OKa3aThb  yciIyry) B
yCTaHOBIIEHHBIN cpokK. (B pea. deaepanbHoro 3akona ot 29.07.2018 N 250-D3)

Hapsiny ¢ TpebGoBanuem o0 BO3BpaTe€ CYMMBI IpeIBAPUTENILHON OIUIaThl ToBapa (YCIYIH)
MOTPeOUTENh HAMpaBiseT BIAJAETbIly arperaropa MOATBEP)KICHUE HAMpaBICHHs MPOJABILY
(MCTIOJTHUTENIO) YBEAOMIICHHsI 00 OTKa3e OT HUCIOIHEHUS JOTOBOPA KYIUIH-MPOJAKU (OTOBOpA
BO3ME3IHOT0 OKa3aHus yciyr). (B pea. Penepanproro 3akona ot 29.07.2018 N 250-D3)

Ecnmu uHOE He NpeaycMOTPEHO YCIOBUSIMH I10JIb30BAaTENIbCKOTO MM HMHOTO COTJIAllIeHHS
MOTpeOUTENS C BIAAEIBIIEM arperaropa, yBeJOMJICHHE MPOAABIYY (MCIIOTHUTENI0) 00 OTKa3e OT
UCTIOJIHEHUS JI0TOBOpa KYIUIU-TIPOJIaXH (IOroBOpa BO3ME3IHOTO OKa3aHUs YCIIYT) MOXKET ObITh
HATPaBJICHO BIIAJETIBILY arperaTopa, KOTOpbIi 00si3aH HAIIPABUTH €T0 MPOJABILY (MCIIOTHUTEIIO).
(B pen. DenepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciydae, ykazaHHOM B IIyHKT€ 2.2 HacCTOSIIEW CTAaTbM, BIAJEJEL arperatopa BIIPaBe
OTKa3aTh MOTPEOUTENIO B BO3BpAaTE€ CyMMBI IPEJIBAPUTENBHOM OIIaThl TOBapa (yCiIyrd) mpu
MOJIYyYEHUU OT MpojaBla (MCIOIHUTENS) MOATBEPKACHUS NPUHATHA HOTpeOuTeneM ToBapa
(OKkazaHusi yCcHyru) NpU YCIOBHUH, YTO KONHMS TaKOro IOJTBEp:KJIEHHs Obula HampaBieHa
BJIQ/IETIBIIEM arperaropa noTpeOUTelo B TeUeHUE AECITH KaJIeHJAPHbIX THEH co THS MOJIyuyeHus
BJIAJIENIbLIEM arperatopa TpeOOBaHUS O BO3BpaTe CyMMBbI IpEABapUTENBLHOW OIIATHI TOBapa
(yciyru). B cimyuae Hecoryiacust moTpeOuTelNs ¢ HMPEICTABICHHBIMM BIaJAEbLIEM arperaropa
JI0Ka3aTelbCTBAMHU MPUHATHS MOTpeOuTeIeM ToBapa (OKa3aHMs YCIyTH) MOTPEOUTENb BIIpaBe
TpeOoBaTh BO3BpaTa CyMMBbI ITPOM3BEACHHON UM IpPEIBapUTENbHON OIjaThl ToBapa (yciayru) B
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cyaeoHoM nopsizike. (B pen. deaepanbHoro 3akoHa oT 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEHWW Bpena >KU3HH, 3J0POBBI0 M UMYIIECTBY IMOTPEOUTENST BCICICTBUE
HETPEJIOCTABICHUST €My TIOJHOH W JIOCTOBEpHOW HHQOpManmuu o ToBape (pabote, yciyre)
MOTPEOUTENh BIIpaBe MOTPEOOBATh BO3MEIICHUS TAKOTO Bpela B MOPSAKE, MPEAYCMOTPEHHOM
cratbel 14 HacTosmiero 3aKoHa, B TOM YHMCIIE MOJIHOTO BO3MEHICHHS YOBITKOB, MPUYNHEHHBIX
MPUPOJHBIM O00BEKTaM, HAXOMAIIUMCS B COOCTBEHHOCTH (BJIageHUM) moTpedutens. (B pen.
denepanbHOro 3akoHa ot 17.12.99 N 212-03)

4. Tlpu paccMoTpeHUH TpeOOBaHUU TOTPEOHUTENsT O BO3MEIICHWH YOBITKOB, NMPUYHMHEHHBIX
HEJOCTOBEPHON WM HEJOCTaTOYHO IMOJHOKW wWHQOpMalueir o ToBape (pabore, yciyre),
HEOOXOJUMO HCXOJHMTh W3 TMPEINOJOKEHHS 00 OTCYTCTBUU Yy IOTPEOUTENS CIEIHATbHBIX
II0O3HAHUI O CBOMCTBAX M XapaKTEpHUCTUKAX ToBapa (pabotel, yciayru). (B pen. denepanbHOro
3ak0Ha oT 17.12.99 N 212-®3)

Cratba 13. OTBeTCTBEHHOCTb M3rOTOBUTEJISA (MCIIOJTHUTEJIS,
NMPOJABIA, YIIOJHOMOYECHHON OPTraHU3AIUN WJIH YIIOJTHOMOYEHHOI 0
UHAUBHYAJbHOT0 NMPEeANPUHUMATEJIS1, UMIIOPTEPA) 32 HAPYLIEHH e
npas norpeoduresiei (B pea. @enepaabHoro 3akona or 21.12.2004 N

171-®3)

1. 3a mHapymeHnue mnpaB moTpeOUTENedl  M3rOTOBUTENH  (MCIOIHUTENb, IPOJABEIL,
YIIOJTHOMOYEHHAsT OpraHM3alysl WM YIIOJTHOMOYCHHBIH WHAMBUIYAIbHBIA IMPEIIPHHAMATEINb,
UMIIOPTEP) HECET OTBETCTBEHHOCTh, NMPEIYCMOTPEHHYIO 3aKOHOM HIIM JIOTOBOPOM. (B peil.
denepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. Ecnn wHOE HE YCTAaHOBIIEHO 3aKOHOM, YOBITKH, MPUYHMHEHHBIE MOTPEOUTENIO, MOJJIEeKAT
BO3MEIIICHUIO B TIOJIHOM CyYMME€ CBEpX HEYCTOWKH (II€HU), YCTAHOBJICHHOW 3aKOHOM WIIU
noroBopoM. (B pen. deaepanbaoro 3akoHa ot 17.12.99 N 212-03)

3. Vmuara HeycTOWKM (TI€HHW) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTES
(ucrionmHUTENS, MPOJABIA, YHNOJHOMOYEHHYIO  OpPraHM3alldi0 MM YIOJHOMOYEHHOI'O
WHIUBUAYAJIBHOTO MPEANPUHUMATENS,, UMIIOpTEpa) OT HCIIOJIHEHHUS BO3JOKEHHBIX Ha HETro
00s513aTeNbCTB B HaType mnepes norpedurenemM. (B pen. deaepanpHoro 3akoHa oT 21.12.2004 N
171-@3)

4. WsroroButenb  (UCIOJIHUTENb, TMPOJABEN, YIOJHOMOYEHHAs  OpraHu3aius  WIN
YIIOJTHOMOYEHHBI WMHIUBUAYATbHBIA MpPEANpUHUMATENb, HUMIOPTEp) OCBOOOXKIAETCS OT
OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE O0s3aTelIbCTB WM 3a HEHAAJeKallee HCIOJHEHUE
00s13aT€NLCTB, €CIM JOKAXET, YTO HEUCHOJHEHUE OO0sA3aTeNbCTB WIM HMX HEHaIexariee
WCTIOTHEHUE TIPOU30ILIO BCIEACTBHAE HEMPEOIOTMMON CHIIBI, a TAaK)KE€ 10 WHBIM OCHOBaHMUSIM,
NpeAYyCMOTPEHHBIM 3aKOHOM. (B pen. PexpepanbHbix 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

5. TpeGoBanusi moTpeOuTeNst 00 ymjaaTe HEYCTOWKH (MEHH), MPETyCMOTPEHHOW 3aKOHOM HITH
JIOTOBOPOM, MOJJIEKAT yIOBJIETBOPEHHUIO HM3rOTOBHUTENEM (MCIIOJHUTEIEM, IPOJABLIOM,
YIOJIHOMOYEHHOU opraHu3zanueu WA YIIOJTHOMOYE€HHBIM WHWBUIYaIbHBIM
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MpearpuHUMaTeIeM, UMIOPTEPOM) B 10OpOBOIBHOM mopsijake. (B pen. deaepanbHbIX 3aKOHOB
ot 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ymoBineTBOpEeHUH CyIOM TpeOOBaHMUI IMOTPEOMTEINSA, YCTAHOBJIICHHBIX 3aKOHOM, CYI
B3BICKMBAET C M3rOTOBUTENS (MCIIOJIHUTENS, MPOJAABIA, YINOJIHOMOYEHHON OpraHU3alMHu WIH
YIOJIHOMOYEHHOTO HWHIMBUIYAJIbHOTO TMPEANPUHUMATENSA, HUMIIOPTEpA) 3a HECOOJIOJCHHE B
TOOPOBOJIBHOM TOPSIIKE YAOBIETBOpEHUs: TpeboBaHWW moTpeduTens mTpad B pasmepe
MATHAECAT IMPOIEHTOB OT CYMMBI, NMPHUCYKICHHOW CyJOM B TOJNb3y HoTpedutens. (B pex.
denepanbHOro 3akona or 21.12.2004 N 171-P3)

Ecnmu ¢ 3asBiieHMeM B 3alUTy MpaB MOTPEOUTENs] BHICTYNAIOT OOIIECTBEHHBIC OOBEIUHEHUS
notrpeduTeneil (MX accCoUMaIMH, COK3bl) WM OpPraHbl MECTHOTO CaMOYIPABJICHUS, ISTHICCST
MPOLIEHTOB CYMMBI B3BICKAHHOTO INTpada MEepeUHCIsSIOTCS YKa3aHHBIM OOBEIMHEHUSM (UX
aCCOIMALIMAM, COI03aM) UJIH OpraHaM.

Cratbsa 14. UMmymiecTBeHHAsi OTBETCTBEHHOCTH 32 Bpe,
NPUYNHEHHBIH BCJEACTBHE HEOCTATKOB TOBapa (padoThl, yCJIYIrH)

1. Bpez[, HpI/I‘lI/IHeHHHﬁ JKU3HH, 3J0pPOBBHO WM UMYHICCTBY HOTpe6I/ITeH${ BCICACTBUC
KOHCTPYKTUBHBIX, IPONU3BOACTBCHHBIX, PCUCIITYPHLIX WM UHBIX HEIOCTATKOB TOBAapa (pa6OTBI,
YCJ'IYI‘I/I), INOMJIC)KUT BOSMCIICHHUIO B IIOJIHOM o0beMe.

2. IlpaBo TpeOoBaThb BO3MEIIEHUS Bpela, NMPUYMHEHHOI'O BCIEJICTBUE HEIOCTATKOB TOBapa
(paboTbl, ycayru), MpU3HaeTcs 3a JIFoObIM HOTEPIEBIIMM HE3aBUCHUMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOIIEHUSX C MPOJABLOM (MCIIOJHUTEIEM) UIIH HET.

3. Bpen, npuuMHEHHBIA >KU3HHU, 3J0POBBIO WM HMYIIECTBY TMOTPEOUTENS, TMOJJICKUT
BO3MEIICHUIO, €CIIM BpEJ MPUYMHEH B TCUCHUE YCTAHOBIEHHOTO CPOKa CIIYXKOBI HIJIM CpPOKa
TOJIHOCTH ToBapa (paboThl).

Ecnu Ha TOBap (pe3yiabTar paboThl) JODKEH OBITh YCTAHOBJIEH B COOTBETCTBUM C MyHKTamMHu 2, 4
CTaTbM 5 HACTOSILEro 3aKOHAa CPOK CIYKOBI MIIM CPOK TOJHOCTH, HO OH HE yCTAaHOBJIEH, JHOO
NOTpeOUTEN0 He ObLIa MpeloCcTaBlIeHa MOJHAst M JAOCTOBEpHas MH(POpMaLUsS O CPOKE CIIYKObI
WIKM CPOKE TOJHOCTH, JMOO mnoTpeOuTenb He Obul HPOMHGOPMHUPOBAH O HEOOXOAMMBIX
JeUCTBUAX 110 UCTEUEHUH CPOKa CIYKObI MM CPOKA TOAHOCTH U BO3MOXKHBIX MOCIEACTBUAX MPH
HEBBINOJHEHUM YKa3aHHBIX JEUCTBUM, MO0 TOBap (pe3yapTaT pabOThl) MO MCTEYEHHM ITHX
CPOKOB TMpPEJCTAaBJIAET OMACHOCTh Ui XU3HM M 3J0POBBS, BpPEI IMOJUICKHUT BO3MEIIECHHUIO
HE3aBHUCHMO OT BpPEMEHHU ero mnpuuyuHeHus. (B pea. deaepanmpbHOoro 3akona ot 17.12.99 N
212-D3)

Ecam B cooTBeTCTBUYM C MYHKTOM | CTaThu 5 HACTOSIIIEr0 3aKOHA U3TOTOBUTEINb (MCTIOTHUTEH)
HE YCTaHOBHJI Ha TOBap (paboTy) CpPOK cIy>KOBI, Bpel MOJUICKUT BO3MEIICHUIO B CIy4ae €ro
MPUYMHEHUSI B TEUEHHUE JIECSITH JIET CO JIHS Tepeaadn ToBapa (paOoThl) MOTPEOUTENIO, a €CIH
JIeHb Tepefaud YCTAaHOBUTH HEBO3MOXXHO, C JaThl M3rOTOBJIEHUS TOBapa (OKOHUYAHUS
BBITIOJTHEHUS paOOTHI).

Bpen, nmpuunHeHHBIH BCIEICTBUE HEIOCTATKOB TOBapa, MOJUJIEKUT BO3MELIEHUIO MPOAABIIOM
WJIM U3TOTOBUTEJIEM TOBApa MO BHIOOPY MOTEPIIEBIIETO.
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Bpeﬂ, HpI/I‘lI/IHeHHLJﬁ BCJICACTBHUEC HEOOCTATKOB pa6OTI)I I YCIYTH, NOJJICKHUT BO3MCEIICHHUIO
HUCIIOJITHUTCIIEM.

4. W3roroBuTenb (MCIOJHUTENIb) HECET OTBETCTBEHHOCTb 3a BpeJA, NPUUYMHEHHBIH JKU3HHU,
3I0pOBBIO WJIM HMYILIECTBY MOTPEOUTENs]T B CBA3M C MCIOJIb30BAaHUEM MAaTEpUANIOB,
000pyJ0BaHUs,, NHCTPYMEHTOB M MHBIX CPEACTB, HEOOXOOUMBIX JI1 IPOU3BOJCTBA TOBAPOB
(BbIONIHEHUsT paboOT, OKa3aHHs YCIYT), HE3aBUCUMO OT TOTO, MO3BOJISJI YPOBEHb HAYYHBIX U
TEXHUUYECKUX 3HAHUM BBIABUTH UX O0COOBIE CBOIMCTBA UJIU HET.

5. WsrortoBuTens (MCHOJIHHUTENb, WPOJABEI]) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH, €CIU
JOKQXKET, YTO Bpel TMPUYMHEH BCJICACTBUE HEMPEOJOTUMOM CHUJIIBI WM  HApYyIICHUS
MOTPeOUTENIEM YCTAaHOBJICHHBIX TPAaBWJI HCIIOJIB30BaHUS, XPAHCHUS WM TPAHCIOPTHPOBKH
ToBapa (paboThl, YCIYTH).

Crartba 15. Komnencauuss MOpajJbHOIO Bpeaa

MopanpHblii BpeA, NPUYMHEHHBIH MOTPEOUTENIO BCIEACTBUE HAPYIICHUS HM3TOTOBUTEIEM
(ucriomHUTENEM, TPOJABLOM, YIOJIHOMOYEHHOH OpraHM3aludedl WM  yINOJIHOMOYEHHBIM
UHJUBUAYAJIBHBIM TPEANPUHUMATENIEM, UMIIOPTEPOM) IpaB MOTPEOUTEINS, MPEIyCMOTPEHHBIX
3aKOHaMH M TNpaBoOBbIMM akTamu Poccuiickoilt denepannu, peryMpyrOlMMUA OTHOLIEHUS B
00JIaCTH 3aIIUTHI MPaB TOTPEOHUTENCH, MOUICKHUT KOMIICHCAMU NPUYMHUTEIIEM Bpeaa Tpu
HaJau4uu €ro BHUHBL. Pa3mep KOMIIEHCAllMM MOpPaJbHOIO BpENa ONPEIHEISAETCA CYyIOM U HE
3aBUCHUT OT pa3Mepa BO3MEUICHMs] MMYILIECTBEHHOro Bpena. (B pen. denepaibHbIX 3aKOHOB OT
17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

KOMHCHCaHI/IH MOpaJIbHOT'O Bpcaa OCYHICCTBJISACTCA HC3aBUCHMO OoT BO3MCIICHUA
HUMYHICCTBECHHOT'O BpE€aa U IMOHCCCHHBIX HOTpC6I/ITeJ'IeM y6BITKOB.

Ionoscenua cmamou 16 (6 pedaxyuu Pedepanvrozo 3akona om 01.05.2022 N 135-@3),
ycmanasnuealoujue nepeuenb HeOOnyCMUMbIX YC106Ull 002080DPaA, YUEMIAIOUIUX NPAGA
nompeodumens, pacnpocmMpaHAIOMCcA HA OMHOWEHUA, 603HUKWIUE U3 PAHee 3aKTI0UeHHbIX
002060p0o6 (wacmb 2 cmamou 2 Pedepanvrozo 3akona om 01.05.2022 N 135-D3).

Crartbs 16. Hegonycrumble yca0BHs J0roBopa, yieMJIsiomue
npasBa norpeduTeJIs, 3aNPeThl M 00513AHHOCTH, HAJIaraeMble HA
npoaasua (MCHOJIHUTEsI, BJa/leJIbla arperaTtopa) (B pea.
®denepanabHoro 3akona ot 01.05.2022 N 135-d3)

1. HemomycTUMBIMU yCIIOBUSMH JIOTOBOPA, YIIEMJISIONIMMHU TpaBa MOTPEOUTENS, SIBISIOTCS
YCIIOBHSI, KOTOpBIE HApYIIAIOT MPaBUJIA, YCTAHOBJIEHHBIE MEXIYHAPOJIHBIMU JOTOBOPAMHU
Poccuiickoit @enepannn, HACTOAIMMM 3aKOHOM, 3aKOHAMHU U IPUHUMAEMbIMH B COOTBETCTBUU C
HUMHM MHBIMM HOPMATUBHBIMHM IPABOBBIMHM akTamu Poccuiickoit denepaiiuu, peryiupyromuMu
OTHOIIIEHWS B OOJACTH 3allMTHl MpaB MoTpedOutenei. Hemomyctumbie ycioBUsS JOTOBOpA,
YIIEMJISTFOIITHE TIPaBa MOTPEOUTEINSI, HIUTOXKHBI.

Ecnu BritoyeHHe B JIOTOBOpP YCIIOBHM, YIIEMJISIOIIMX IIpaBa IOTPEOUTENs, IOBIJIEKIIO
MIPUYMHEHUE YOBITKOB MOTPEOUTEINI0, OHU MOJIJIEKAT BO3ZMELICHUIO TPOJABIOM (MU3TOTOBUTENIEM,
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HCIIOTHUTEJIEM, UMIIOPTEPOM, BJIAJICIbIIEM arperaropa) B IOJHOM O0ObEME B COOTBETCTBHUHU CO
cTathbed 13 HacTosiero 3akoHa.

TpeboBanue MOTPEOUTENST O BO3MEIICHHUU YOBITKOB TOMJICKHT YIOBICTBOPCHHIO B TCUCHHE
JIECSATH JHEHN CO JTHS €ro MPEeabsIBICHUS.

2. K HeromyCTUMBIM yCIIOBHUSIM JI0TOBOPA, YIIEMIISIOIIUM MIpaBa MOTPeOUTENs, OTHOCSTCS:

1) ycnoBus, KOTOpbIE MNPEAOCTABISAIOT  MPOJABLY  (M3TOTOBUTENIO,  HCHOJIHMUTEINIO,
YIIOJTHOMOYEHHOM OpraHu3anuu W YIIOJIHOMOYEHHOMY WHJVUBUIYaJIbHOMY
IPEIIPUHUMATEN0, UMIOPTEPY, BIAJEINbIly arperaropa) npaBo Ha OJHOCTOPOHHHUI OTKa3 OT
UCIIOJIHEHUSL 00s3aTeNbCTBA MM OJHOCTOPOHHEE M3MEHEHHE YCIOBHH 00s3aTelabcTBa
(mpenMeTa, LIEHbI, CPOKA M MHBIX COIJIACOBAHHBIX C MOTPEOUTENEM YCIOBMI), 32 HUCKIIOUYEHUEM
CIIy4aeB, €CJIM 3aKOHOM WJIM MHBIM HOPMaTUBHBIM IIPaBOBBIM akTOM Poccuiickoint denepanuu
IIPELYCMOTPEHA BO3MOXKHOCTD IIPEJOCTABIEHHUS JOTOBOPOM TaKOIO IIpaBa;

2) ycnoBHs, KOTOpble OrpPaHUYMBAIOT MPaBO NOTPEOMTENsT Ha CBOOOAHBIM  BBIOOD
TEPPUTOPUATBHON MOJCYJHOCTU CIIOPOB, MPEAYCMOTPEHHBIH OYHKTOM 2 cTaThu 17 HAcTOALIETO
3akoHa;

3) ycnoBHS, KOTOpHIC YCTaHABJIMBAIOT JUIsi MOTpeOWTENs MmTpadHbIe CAHKIMA WIA WHBIC
00513aHHOCTH, TMPEMSATCTBYIONINE CBOOOJHON pealn3aluy NpaBa, YCTAHOBJICHHOTO CTaThe 32
HACTOAIIETO 3aKOHA;

4) ycioBus, KOTOpBIE HCKIIOYAIOT WIM OrPAaHUYMBAIOT OTBETCTBEHHOCTb IpOJIaBlia
(M3roTOBUTENS, WCIHOJIHUTENS, YHNOJHOMOYEHHOH OpraHuM3aluyd WIM  YHOJHOMOYEHHOI'O
UHJUBUAYAJIBHOTO IMpEeANpUHUMATENS, UMIIOPTEpa, Bajeiblia arperatopa) 3a HEHUCIIOJIHEHUE
WIM HEeHaJyuIeXalllee HCIOJIHEHWEe O00s3aTeIbCTB IO OCHOBAaHHUSM, HE MPEIyCMOTPEHHBIM
3aKOHOM,;

5) ycnoBus, KOTOpble OOYCIOBJIMBAIOT TPHOOPETEHHE OJHUX TOBapoB (paboT, yciyr)
00s13aTeNIbHBIM TPUOOPETEHUEM MHBIX TOBApOB (paboT, yciyr), B TOM YHUCIIE IPEeayCMaTpUBAIOT
00s13aTeIbHOE 3aKITIOYEHNE HHBIX JOTOBOPOB, €CIIH HHOE HE TPEyCMOTPEHO 3aKOHOM;

6) yCJI0BUA, KOTOpPBIC NPCAYyCMATPHUBAIOT BBIITOJIHECHUEC OOIMOJHUTCIBHBIX pa60T (OKaSaHI/Ie
JAOIIOJITHUTCIIBHBIX YCJIYF) 34 IIaTty 0e3 MOJIYUCHUS COTJIaCHs HOTpe6I/ITeJ'I$I;

7) ycioBus, KOTOpble OIpaHHMYMBAIOT YCTaHOBJIEHHOE cTaTheil 16.1 HacTosiero 3akoHa mpaBo
notpeOuTesns Ha BEIOOp criocoba u (popMbl OIIaThl TOBapoB (paboT, yciyr);

8) ycnoBus, KOTOpBIE COJEPKAT OCHOBAHHS JOCPOYHOTO PACTOPKEHHUS JIOrOBOpa IO
TpeOoBaHUIO TpoAaBIa (MCIIOTHUTENS, Baieblla arperatopa), He MPeayCMOTPEHHBIE 3aKOHOM
WJIM MHBIM HOPMATUBHBIM IPaBOBBIM akTOM Poccuiickon denepannu;

9) ycioBusi, KOTOPhIE YMEHBIIIAIOT pa3Mep 3aKOHHOW HEYCTONKH,

10) ycnoBusi, KOTOpbIE OrpaHMYUBAIOT MPAaBO BHIOOpa BHUAA TpeOOBaHMM, MPETyCMOTPEHHBIX
nyHkTOoM 1 crtatbu 18 u myHkToM 1 crathu 29 HacTosmero 3akoHa, KOTOpble MOTYT OBITh
MIPEIBABIEHB! MPOJABLY (M3TOTOBUTENIO, UCIOJHUTEINO, YIOJIHOMOYEHHON OpraHM3alvy WIn
YIOJHOMOYEHHOMY UHAMBUAYAIbHOMY MPENNPUHUMATENI0, UMIIOPTEPY) MpU MpoAake TOBAPOB
(BBIIOJTHEHNU pabOT, OKa3aHUM yCIIyT) HEHAUIEkKAILEro KauecTBa,
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11) ycnoBus, KOTOpbIE yCTaHaBIMBAIOT 00SA3aTENbHBIN NOCYACOHBIM MOPSIOK PACCMOTPEHUS
CIIOPOB, €CJIM TaKOW MOPSAIO0K HE MPETyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpBIE YCTAHABIMBAIOT JUIi IMOTPEOHTENs OOS3aHHOCTH MO JOKA3bIBAHUIO
OTIpEJICIEHHBIX O00CTOSITENBCTB, OpeMsl JTOKa3bIBaHUS KOTOPHIX 3aKOHOM HE BO3JIOXKEHO Ha
noTpeOuTEeNs;

13) ycnoBusi, KOTOpbIE OTPAaHUYUBAIOT IMOTPEOUTENST B CPEACTBAX U Crnoco0ax 3aluThl
HapyLICHHbIX MPaB;

14) ycnoBusi, KOTOpBIC CTaBSIT YIOBJICTBOPEHHE TpPEOOBaHUI MOTPEOUTENICH B OTHOIICHUHU
TOBapoB (paboT, yCIayr) C HEJOCTaTKaMHU B 3aBUCUMOCTh OT YCJIOBUM, HE CBSI3aHHBIX C
HEI0CTaTKaMH TOBapoB (paboT, yciyr);

15) uHble ycilOBHs, HapyIIAIOLIUE MPaBUIIA, YCTAHOBJICHHBIE MEKIYHApOIHBIMH JIOTOBOpPAMHU
Poccuiickoit @enepanyy, HACTOSIIUM 3aKOHOM, 3aKOHAMU U IIPUHUMAEMbIMU B COOTBETCTBUU C
HUMH MHBIMM HOPMaTHBHBIMM NpaBOBBIMM akTaMu Poccuiickoil @enepauuu, peryiupyromuMu
OTHOILIECHMS B 00JIACTH 3allUTHI PaB MOTPEOUTENEH.

3. IIpomaBer (MCIOJHUTENb, BIIAJCICI arperaropa) HE BIPaBE OTKA3bIBaTh B 3aKIFOUCHHH,
WCTIOJHEHUH JIOTOBOpA, HAIPABJICHHOTO Ha MPHOOPETEHHE OJHUX TOBAapoB (paboT, yciyr), 1o
MpUYMHE OTKa3za MOTpeOuTeNs B MPHOOPETEHUH HUHBIX TOBapoB (padotr, yciyr). YOBITKH,
MIPUYMHEHHBIC TIOTPEOUTEINIO BCICACTBHE HAPYIICHUS €T0 IIpaBa Ha CBOOOAHBIN BEIOOpP TOBapoOB
(paboT, yciyr), BO3MEIIAIOTCS TPOJIABIOM (MCIIOJHHUTEIIEM, BIIAJCTIbIICM arperaropa) B MOJTHOM
o0BeMme.

3ampemaercss yIOBIETBOPEHHE TpeOOBaHWN NOTpeOHTENe B OTHOIIEHWH TOBapoB (pador,
yCIYT) C HEAOCTaTKAMU CTABUTh B 3aBUCHUMOCTbH OT YCIIOBH, HE CBS3aHHBIX C HEJOCTaTKaMH
TOBapoB (paboT, ycayr).

3anpeniaercs OTKa3 B 3aKJIIOYEHUM JOrOBOpPa M BO BHECEHUM M3MEHEHHMH B JIOTOBOP B Cllydae
IIPABOMEPHOI0 YKa3aHUs IOTPEOUTENIEM Ha HEJONYCTUMBIE YCIOBHsS JAOrOBOpa, YHIEMIISIONINE
IpaBa NOTPEOUTENS, B LEIIX UCKIIOUEHHs TakuxX ycinoBuid. Ilpu npeabsBieHun norpedurenem
TpeOoBaHusl 00 UCKIOYEHUU U3 JOTOBOpA HEJIOMYCTHUMBIX YCIOBHUW JOTOBOpA, YIIEMIISIOLINX
IpaBa MOTpeOUTENs, yKazaHHOE TpeOOBAHUE MOAJECKUT PACCMOTPEHUIO B TEUCHHE JECATH THEH
CO JHS €ro IMpeabsBICHUS C O005f3aTelbHBIM H3BEUICHHEM IMOTpPeOUTeNsl O pe3yiabTaTax
PaccMOTPEHMSI U IPUHITOM MOTHBUPOBAHHOM PELICHHUH I10 CYIIECTBY YKa3aHHOTO TPEOOBaHUS.

AG3a1bl 4eTBEpTHIH - MATHIN. - YTpatunu cuiy. (B pea. @enepanbHoro 3akoHa oT 07.04.2025 N
69-®3)

3.1. Tlpoxaxka JOMOJHUTEIBHBIX TOBApOB (BBITOJHEHHE OMOJHUTEIBHBIX pPabOT, OKa3aHUe
JOTOJIHUTENBHBIX YCIIYT) 3a OTAENbHYIO IUIATY OCYIIECTBIIAETCS MPOAABIOM (HMCIOIHUTEIEM,
BJIaJIeTIbIIEM arperaropa) HMCKIIOUUTEIBHO C coracus moTpebutens. (B pea. PemepanbHOro
3akoHa ot 07.04.2025 N 69-D3)

[ToTrpebutens BmpaBe mnOTpeOOBaTH OT TMpojaBla (MCIIOJHHUTENS, BIAJCNbIla arperaTtopa)
BO3BpaTa yIJAYeHHOH JEHEKHOW CYyMMBI 3a MpOJaHHBIE 0€3 ero coryiacus IOTOJHUTEIbHBIC
TOBaphl (BBIMOJHEHHBIE IOMOJHUTEIbHBIE PaOOThI, OKAa3aHHBIE JOMOJHUTEIBHBIC YCIYTH). (B
pen. deaepansroro 3akoHa ot 07.04.2025 N 69-D3)
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3anperniaercs HaBA3BIBAHME MOTPEOUTENIO JOMOJHUTEIBHBIX TOBapoB (pabot, ychyr) 3a
OTACNBHYIO IUIATy IIyTeM MPEUIOKEHUS TMOTPEOUTENI0 A0 3aKIIOUEHHs] JI0roBOpa O
MPUOOPETEHUU OCHOBHBIX TOBapoB (paboT, yciyr) mnpuoOpecTH IOMOJHUTEIbHBIE TOBAPHI
(paboThl, YCIYTH) WX 3aKITIOYUTh WHBIE JOTOBOPHI, MPUOOPETCHNUE MU 3aKIIIOUEHUE KOTOPBIX
00yCIIOBIIUBAETCS 00s3aTEIHHOCTHIO IIPH MPUOOPETEHUH OCHOBHBIX TOBapoB (padoT, yCiyr),
€CIIH MHOE HE MPEAyCMOTPeHO 3akoHOM. (B pen. PeaepansHoro 3akoHa oT 07.04.2025 N 69-D3)

[ToTpebutens BrnpaBe OTKa3aThCsA OT OIJIATHl HABA3AHHBIX JIOMOJHHUTEIBHBIX TOBapoB (padoT,
yCIyT), @ €CclIM OHHM OIUIA4YeHBI, BIIpaBe MOTpeOOBaTh OT MpoAaBla (MCIIOTHUTENS, BIAACibla
arperaropa) BO3BpaTa YIUIQu€HHOW JEHEeXHOW cyMmMebl. (B pen. denepaabHOro 3aKoHa OT
07.04.2025 N 69-®3)

TpeboBanue moTpeOUTENsE O BO3BpaTe YIUTAUEHHOW 3a HAaBS3aHHBIC JOMOJHUTEILHBIC TOBAPHI
(paboThl, yCIyru) WIM TNPUOOpPETeHHbIE O€3 ero corjacusi JOMOJHHUTEIbHBIE TOBAPHI
(BBITIOJIHEHHBIC JOTMOJIHUTEbHBIE PAOOThI, OKa3aHHBIC IOINOJHUTEIBHBIC YCIYTH) JIECHEKHON
CYMMBI TMOJJICKHUT YIOBJIETBOPEHHUIO B TEUYECHHE TPEX AHEH CO JHS MPEIbSBICHHS YKAa3aHHOTO
TpeboBanus. (B pea. enepanproro 3akona ot 07.04.2025 N 69-D3)

Cormacue moTpeOWTENII HAa NPUOOPETCHHE JIONMOJHUTEIBHBIX TOBAapOB  (BBIMOJHEHUE
JIOTIOJTHATEIBHBIX pa0doT, OKa3aHUeE JAOMOJHUTEIBHBIX YCIIYT) 32 IIaTy 0pOPMIISETCS IPOIaBIIOM
(ucmonHUTENIEM, BIAJIENbIIEM arperatopa) B MUCbMEHHOU dopMe, eclii HHOE He MPEeTyCMOTPEHO
3akoHOM. OOS3aHHOCTH JI0Ka3aTh HAJIMYME TAaKOTO COIJIACHUS WM OOCTOSATENhCTBA, B CHITY
KOTOpPOTO Takoe corjacue He TpeOyercs, Bo3jiaraeTrcsl Ha IMpojaBla (MCIOJHUTEINS, BIIaJeiblia
arperaropa). (B pexn. ®enepanbroro 3akona ot 07.04.2025 N 69-D3)

[TpocraBnenue mpoaBIOM (MCIIOJIHUTENIEM, BIAAEIbLIEM arperatopa) aBTOMaTHUYECKIX OTMETOK
0 corjacuud moTpeOuTenss Ha NpPUOOpPETEeHUE JIOTMOJHUTENIBHBIX TOBAapOB (BBIMOJIHEHUE
JOIIOJIHUTECIIBHBIX pa60T, OKaszaHue€ OOIIOJIHHUTCIIbHBIX YCJ'IYF) HJIM BBIPAXKXCHUC IPOAABIOM
(ucromHUTENEM, BIIAJEIBIEM arperatopa) 3a NoTpeOuTeNs TaKOro corjiacus B HHOM BUAE OO
dopMupoBaHne  TpPOJABIOM  (MCIIOMHHUTENEM,  BIAJENbIEM  arperaropa)  YCIIOBHH,
IpeNojaraloliuX U3HAYalbHOE COIJIacHe IMOTpeduTeNns Ha NpuoOpeTeHHe OMOJIHUTENbHBIX
TOBapoOB (BI)IHOJ'IHGHI/IC JOITOJIHUTECIIbHBIX pa60T, OKa3aHHUC JOIIOJIHHUTCIBbHBIX YCJIyF), HE
nomnyckaercs. (B pen. @enepanpHoro 3akoHa ot 07.04.2025 N 69-D3)

4. Tlponasenr (MCIIOJIHUTEINb, BIIAJENEI] arperaropa) He BIIpaBe OTKa3bIBaTh MOTPEOUTENIO B
3aKJIFOUYEHUH, UCTIOIHEHUH, U3MEHEHUU UM PACTOPKEHUU JI0TOBOpA C MOTPEOUTENEM B CBS3H C
OTKa30M MOTPEOUTENS MPEJOCTAaBUTh IEPCOHATLHBIC JaHHbBIE, 32 UCKIIOUYCHHEM CITy4aeB, €CId
00513aHHOCTh MPEAOCTABICHUS TAaKUX JAaHHBIX MPEIyCMOTPEHA 3aKOHOAATENhCTBOM Poccuiickoit
denepanyy UIU HETIOCPEICTBEHHO CBA3aHa C UCTIONHEHUEM JIOTOBOPA C MOTPEOUTENEM.

[Ipu npebsiBieHnn MoTpedUTENeM TpeOOBaHUS O MIPEIOCTABICHNN HH(OPMALIMU O KOHKPETHBIX
IIpUYMHAX U I[PaBOBBIX OCHOBAaHHUAX, ONPEHCISAIONUX HEBO3MOXHOCTb  3aKIIIOUYEHHS,
WCIIOJIHEHUS, U3MEHEHUS WJIM DPACTOPKEHHUS J0roBopa 0e3 MperoCTaBlIEHUs MEepCOHATbHBIX
JAHHBIX, B MUCBMEHHOW (opme (B TOM uucie B (hopMe 3JIEKTPOHHOTO JOKYMEHTa) MpOaBell
(McrionHUTENb, BIAJEINEl arperatopa) JOJKeH MPEeIoCTaBUTh TaKylo MH(OPMAlMIO B TEUEHUE
CeMH JIHEH CO JHS MpeAbIBIICHUS YKa3aHHOTO TpeOOBaHUSI.

[Tpomaser; (MCTIOTHUTENB, BJIAJIETIEI] arperatopa) npeIocTaBisieT HHOOPMAITUIO TOTPEOUTENIO B
Toi opme, B KOTOPOH MPEbSIBICHO TpeOOBaHKE MOTPEOUTENS O MPEJOCTaBICHIH HH(DOpMAIHH
O KOHKPCTHBIX MpHUYHHAX W IIPABOBBIX OCHOBAHUAX, OMNPCACIIAIOINX HCEBO3MOXHOCTH
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3aK/IIIOYCHHA, MCIIOJTHCHHA, HU3MCHCHHA WK PaCTOPXKCHHA IO0roBopa 0e3 MpEaAOCTaBICHUA
MEPCOHAJIBHBIX JAHHBIX, €CJIM MHOC HE YKAa3aHO B 3TOM Tpe6OBaHI/II/I.

[Ipu npenbsiBieHnn MoTpedUTENEM TpeOOBaHUS O MPEIOCTABICHUN HH(OPMAILIUU O KOHKPETHBIX
NpUYMHAX U TMPABOBBIX OCHOBAaHUSX, OINPEACISIONIUX HEBO3MOXKHOCTh  3aKJIFOUEHUS,
WCIIOJIHEHUS, U3MEHEHUS WM PACTOPXKEHHUS J0roBopa 0Oe3 MpeloCTaBlICHUs MEepCOHATbHBIX
JAHHBIX, B YCTHOM (opMe Takasi nHGopMalus A0KHA ObITh IPEOCTaBIIeHa HE3aMeITTUTENbHO.

Cratbs 16.1. @opMbl U OPSI/IOK OIJIATHI IPH MPOJAaKe TOBAPOB
(BbINOJIHEHUH PadoT, OKa3aHUM YCJayr) (B pea. PeaepaabHOro
3akoHa ot 05.05.2014 N 112-P3)

1. TlpomaBer; (WcCmONHUTENb, BIAJENEl arperaropa B cllydyae UCIOIb30BaHUS B CBOEH
JEeSATEILHOCTH HAJTUYHBIX PACUueTOB C MOTpeduTeneM) 00si3aH 00eCeYuTh BO3MOKHOCTD OILIATHI
TOBapoB (paboT, yciuyr) myTeM HCHOJIb30BaHUS HAI[MOHAJIBHBIX TUIATEKHBIX MHCTPYMEHTOB, a

TaKKe HAJIMYHBIX pacyeToB 1O BBIOOpPY morpedutens. (B pen. DenepalbHBIX 3aKOHOB OT
01.05.2017 N 88-@3, ot 31.07.2020 N 290-D3)

O06s13aHHOCTh O0ECTEeUnTh BO3MOXKHOCTH OIUIAThI TOBAapOB (paboT, yciyr) ¢ MCHOJIb30BaHHUEM
HallMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB B PaMKaxX HAIIMOHAJIBHON CHCTEMBI IJIATE)KHBIX KapT
pacmpocTpaHsieTcs Ha pojiaBlia (UCIIOIHUTENS, BiIaelblla arperatopa), y KoToporo BeIpydka oT
peanu3anuu TOBapOB (BBIMIOJHEHUS padOT, OKa3aHUs YCIIYT) 3a MPEAIISCTBYIOMNUNA KaJIeHIapHbII
roJ] MPEBBIIIACT ABAALIATh MIJUITMOHOB pyOuieii. (B pen. @enepanbhbix 3akoHoB OT 01.05.2017 N
88-03, ot 31.07.2020 N 290-D3)

Ecnu mecto omnatbl TOBapoB (paboT, yciayr) HaXOIUTCS B MECTe, Ie He NPelOoCTaBISIOTCS
YCIIYTH JIOCTyNa K MOABUKHOW paavoTene@OHHONW CBs3W U (WJIM) CPEACTBaM KOJUIEKTUBHOTO
IocTyna K HMH(GOpMalMOHHO-TEJICKOMMYHMKAlMOHHON  cetn  "MHTepHer", mpojasen
(ucnosHUTENH) OCBOOOXKIAETCSI OT OOS3aHHOCTH O0OECIEUUTh B 3TOM MECTE€ BO3MOXKHOCTH
OIJIaThl TOBApOB (PaboT, YCIYT) ¢ MCIOJIb30BaHHEM HAIlMOHAJIBHBIX MJIATEKHBIX MHCTPYMEHTOB.
(B pen. Penepanbroro 3akoHa ot 01.05.2017 N 88-D3)

[Iponasen; ocBoGokaaercst OT 00A3aHHOCTU OOECHEYUTh BO3MOXHOCTH OIUIAThl TOBapoOB C
HCIOJIb30BAHNEM HAI[MOHAIBHBIX MJIATEXKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYUKa OT
peanu3aly  TOBApOB B KOTOPOM COCTaBsIeT MEHee MATH MWUIMOHOB pyOmelt 3a
NpeAIeCTBYIONINI KaleHIapHbIi roj. (B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnata ToBapoB (paboT, yCIyT) MOMKET MPOU3BOAMUTHCS IMOTPEOUTENIEM B COOTBETCTBUHU C
yKa3aHWeM TpojaBla (MUCIOJHUTENS) IMYyTeM pacuyeToB Uepe3 CyOBEeKTOB HaIMOHATHHON
MJIATEKHOW CHCTEMBI, OCYIISCTBIISIONMX OKA3aHHWE IUIATeKHBIX YCIYT B COOTBETCTBHH C
3aKOHOJaTeNnbcTBOM Pocculickoint denepanuu 0 HAUMOHAJIBHOW IIJIATEXKHOM CUCTEME, ECIIU UHOE
HE YCTaHOBJIEHO (enepasbHBIMA 3aKOHAMH WJIM WHBIMH HOPMATHUBHBIMHU TPABOBBIMH aKTaMU
Poccuiickoit @enepanuu.

3. Ilpu omnare ToBapoB (paboT, yciayr) HAIMYHBIMH JCHEKHBIMH CPEICTBAMH 00s3aTeIbCTBA
MOTpeOUTENs Mepel MPoIaBLoM (HUCIOIHUTENEM) 10 OIUIaTe TOBAapoB (paboT, YCIyr) CUNTAIOTCS
UCTIOJHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXHBIX CPEJCTB C MOMEHTAa BHECEHUS HAINYHBIX
JICHE)KHBIX CpPEACTB NpOAaBly (WCIOJHUTENI0) JHUOO IUIATEXHOMY areHty (cyOaresry),
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OCYIIECTBISIONIEMY JESTEIbHOCTD 110 MPUEMY IJIaTexel (GU3nIecKux JInI.

[Ipu omnare TOBapoB (paboT, yCIIyr) MyTeM IepeBojia IPEIOCTaBIsIeMbIX MOTpeOHTEIeM
HAJIMYHBIX JEHEKHBIX CPEACTB 0€3 OTKPBITHS OAaHKOBCKOIO cueTa 00s3aTeNbCTBA MOTPEOUTENS
nepeA NOpoJaBLOM (MCIOJHUTENEM) IO oOIUlaTe ToBapoB (paboT, YCIyr) CUYUTAIOTCA
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEJCTB C MOMEHTa BHECEHUS MOTpeOuTeIeM
HAJIMYHBIX JICHEXKHBIX CPEACTB KPEAUTHON OpraHu3alu JHOO0 OAHKOBCKOMY IUTATEKHOMY
areHty (cy0areHTy), OCYLIECTBIISIIOIINM JI€ATEIbHOCTh B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepaiiuy 0 HaAMOHATBHOM TUIATE)KHOW CUCTEME.

IIpu ommare ToBapoB (paboT, yCIyr) HyTeM HEpPEeBOAA JEHEXKHBIX CPEJICTB B paMKax
NpUMEHsEMBIX (OpM OE3HATMYHBIX PACUETOB O0S3aTENbCTBA MOTPEOHUTENS Hepes MPOJaBIOM
(ucriomHUTENEM) IO OIUIaTe TOBApoB (paboT, YCIIyr) CUYMTAIOTCS HCIOJIHEHHBIMH B CYMME,
YKa3aHHOU B PacHOPsDKCHUU O MEPEBOJIE JCHEKHBIX CPEICTB, C MOMEHTA TOATBEPXKICHHS €ro
UCTIOJTHEHHUS 00CTY)KUBAIOIEH MOTPeOUTEINsT KPEAUTHON OpraHu3aiueii.

4. Ilpu omnate ToBapoB (paboT, ycnyr) MpoaaBily (MCIOIHUTENIO) 3alpelieH0 YCTaHABIUBATh B
OTHOIICHUH OJHOTO BHJA TOBAapoOB (paboT, yCIIyTr) pa3In4HbIC IIEHbI B 3aBUCHMOCTH OT CII0co0a
UX OIJIaThl MOCPEACTBOM HAIMYHBIX PACYETOB UM B paMKaX MPUMEHSEMBIX (HOpM Oe3HaTHUHBIX
pacueTos.

5. IlponaBen (MCIOMHUTENL) HECET OTBETCTBEHHOCTh 33 BO3ZHUKIIKE y MOTPEOUTENs YOBITKH,
BbI3BAHHBIE HAPYLICHUEM TPEOOBaHUM yHKTA | HACTOSIILEN CTaThHU.

Cratbs 17. CyaeOHas 3amuura npaB norpeourtesen
1. 3ammTa npaB MOTpeOUTENICH OCYIECTBIISETCS CYAOM.

3ammra mpaB  MOTpeOMUTeNned  ycIayr, OKas3bIBaeMbIX (DMHAHCOBBIMM  OpraHHM3alMsiMH,
OpPraHMU3YIOIIMMHU B3aUMOJICHCTBUE C YIIOJTHOMOYEHHBIM IO MpaBaM MoTpeduTenel pUHAHCOBBIX
ycayr B cooTBeTcTBUM ¢ DenepaibHbIM 3akoHOM "OO YHNOJHOMOYEHHOM IO IIpaBaM
notpedurteneit (pUHAHCOBBIX YCIYT", OCYIIECTBISETCS C OCOOEHHOCTSIMH, YCTaHOBJIICHHBIMU
ykazaHHbIM DesiepanbHbIM 3aKOHOM. (B pea. DeaepanbHoro 3akona ot 04.06.2018 N 133-D3)

2. Wckm o 3ammTe mpaB MoTpeduTesell MOTYT OBITh MPEIBSIBICHBI MO0 BHIOOPY HCTIA B CYH 110
MECTY:

HaxXOXJACHUA OpraHu3alun, a €CJINn OTBETUUKOM ABJISCTCSA I/IH,Z[I/IBI/I,Z[yaJ'IBHHﬁ MnpeanpuHuMareiib,
- €TI0 JKUTCJIbCTBA,

JKHUTEIIbCTBA UJIN Hpe6I)IBaHI/I$I ucrna,
3aKJIFOYCHHA UJIW UCITIOJIHEHUA 10Tr0BOpa.

Ecnu uck k opraHnu3alii BBITCKACT U3 JCATCIbHOCTH €€ @Hnnaﬂa WM IPEACTAaBUTECILCTBA, OH
MOJKET OBITh IPEIBSBICH B CYJl 10 MECTY HAXOXK/JCHHS €€ (pUInalia UK MPEJACTaBUTEILCTBA. (B
pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Ilorpebutenu, WHBIE UCTLHI MO HMCKaM, CBS3aHHBIM C HapyIIEHHWEM IpaB MOTpeOHTENeH,
0CBOOOKIAIOTCS OT YIJIaThl TOCYAAPCTBEHHOM MOUUIMHBI B COOTBETCTBUHU C 3aKOHOIaTEIbCTBOM
Poccuiickoit @enepaunn o Hanorax u coopax. (B pen. deaepanpHoro 3akona ot 18.07.2011 N
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242-®3)

I'nasa ll. 3amuTa npaB noTpeduTeieil Npu Mpojaake TOBAPOB
MOTpeduTe M

Crartba 18. IIpaBa norpeduTe/is Npu 00HAPYKEHUH B TOBape
HeA0CTATKOB (B pea. @eaepaiabHoro 3akona or 25.10.2007 N
234-D3)

1. ITorpeburens B cxydae OOHApPYKEHUS B TOBape HEIOCTATKOB, €CJIM OHH HE OBLTH OTOBOPEHBI
MIPOJIABIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAP ITOMH Ke MapKH (ITUX K€ MOJCIH U (W) apTHKYJIa);

moTpedoOBaTh 3aMEHBl Ha TAaKOW JKe€ TOBap JPYrod Mapku (MOJeNH, apTHKyjiIa) ¢
COOTBETCTBYIOIIUM TIEPEePacUueTOM IMOKYITHOU [ISHBI,

MOTPeOOBATh COPA3MEPHOTO YMEHBIICHHUS MTOKYITHON IICHBI;

HOTpC60BaTI) HE3aMCJIUTCIIBHOT'O 663B03M€3[{HOF0 YCTpAHCHUA HCIOCTATKOB TOBapa WA
BO3MCIICHHA PpaCXoa0B HAa UX UCHPABJICHUC HOTpC6I/ITCJIeM HJIK TPETHUM JIMIIOM;,

OTKa3aThCsl OT HUCIIOJIHEHUS JIOTOBOpa KYIIM-NPOAAKU U OTPeOOBaTh BO3BpaTa YIUIAUEHHOU 3a
ToBap cyMMbl. I1o TpeGoBaHuUIO TPOAABLA U 32 €0 CYET NOTPeOUTENb JOJKEH BO3BPATUTh TOBAP
C HEJIOCTaTKaMHU.

[Ipu »TOM moOTpeOUTENs BIpaBe NOTPEOOBATH TaKXKE TOJHOTO BO3MEIIECHUS YOBITKOB,
MPUYMHEHHBIX €My BCIEICTBUE MPOJAXKH TOBapa HEHAJISKAIEro KadecTBa. Y OBITKU
BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIC HACTOAIIUM 3aKOHOM IS  YJOBJICTBOPEHUS
COOTBETCTBYIOIIMX TPEOOBAHUI OTPEOUTESI.

B oTHOLIEHMM TEXHUYECKH CIIOXKHOIO TOBapa IMOTPeOUTENh B ciiyyae OOHapyXEHHS B HEM
HE/IOCTaTKOB BIPaBE OTKAa3aThCS OT MCIOJHEHMs JO0roBOpa KYIJIH-NPOJAKH M IMOTpeOOBaTh
BO3BpaTa YyIJIaY€HHOH 3a Takoil TOBap CyMMbl JIMOO NpPEeabsIBUTH TPeOOBaHHE O €ro 3aMeHEe Ha
TOBap 3TOU k€ MapKu (MOJeNH, apTHUKYJa) WM Ha TaKo e ToBap Apyrol Mapku (MOJENH,
apTHKYJa) ¢ COOTBETCTBYIOLINM IepepacueToM MOKYITHOM 1IeHbI B TE€UEHHE MSATHAIATH AHENH CO
THSI TIepeaun oTpeOuTeNto Takoro Toapa. Ilo ucreueHnn 3Toro cpoka ykazaHHble TpeOOBaHMS
MO/JIEXKAT yIOBJIETBOPEHHUIO B OJJHOM U3 CIEAYIOIIMX CIIy4aeB:

OGH&pymCHHC CYIICCTBCHHOI'O HCIOCTATKA TOBApA,
HapyYIICHHUEC YCTaAaHOBJICHHBIX HACTOAIIUM 3aKOHOM CPOKOB YCTPAaHCHUA HEJOCTATKOB TOBApa,

HCBO3MOXHOCTb HCIIOJIB30BAHWA TOBApa B TCUCHHUC KAXKIOTO TIroaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Oonee ueMm TpUAUAaTh JTHEeH BCJIICACTBUEC HCOAHOKPATHOI'O0 YCTpPaHCHHUA C€ro
Pa3IMYHBIX HEAOCTATKOB.

IlepeyeHb TEXHMYECKH CIIOKHBIX TOBapoB yrBepkaaercsa IIpaBurensctBoMm Poccuiickoit
Ddenepanun. (B pex. Denepanbroro 3akona ot 25.10.2007 N 234-D3)
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2. TpebOoBaHus, yKka3aHHble B IYHKTe | HacToslled cTaTbM, NPEABABISIIOTCA HOTpeOUTEIEM
MpoAaBly JUOO YHNOJHOMOYEHHOH OpraHu3alMyd WIA YIMOJTHOMOUYEHHOMY WHAMBHIYaTbHOMY
npeanpuHuMarento. (B pex. enepanbHoro 3akona oT 21.12.2004 N 171-03)

3. TlotpeOuTens BOpaBe NPEABSIBUTH TpeOOBaHMS, yKa3aHHbIE B ab3amax BTOPOM H IISITOM
nyHKTa | HacTosmied CTaTbd, M3TOTOBUTEINIO, YIMOJHOMOUYEHHOW OpTraHU3alld WM
YIIOJTHOMOYEHHOMY WHIUBUIYaTbHOMY HPEIIPHUHUMATENI0, UMIopTepy. (B pea. denepanbHbix
3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto mpenbsBiaeHus 3Tux TpeOOBaHMI MOTPEOUTENh BIPaBE BO3BPATHTH U3TOTOBHUTENIO WU
UMIIOPTEPY TOBAp HEHAJICHKAILEr0 KauyecTBa M MOTPeOOBaTh BO3BpaTa YIUIAUEHHOH 3a HEro
cymMmel. (B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-@3)

4. ITyukt yrpatuia cuiy. (B pea. @enepanpaoro 3akona ot 25.10.2007 N 234-D3)

5. OrcyrcTBHE Yy TOTpPEOWTENsT KAacCOBOTO WJIM TOBAapPHOTO 4YeKa MO0 WHOTO JIOKYMCHTA,
yIIOCTOBEPSIONIMX (aKT U YCIOBUS TOKYIKH TOBapa, HE SIBJISETCS OCHOBAHUEM JUIs OTKa3a B
YIIOBJICTBOPCHHUHU €0 TPEOOBAHUI.

IIpomaBery  (M3roTOBUTENB),  YHNOJHOMOYEHHAs  OpraHM3allds WIM  YIOJHOMOYEHHBIH
WHIUBUAYAJIbHBI NpEeIIpUHUMATEIb, MUMIOPTEp O0O0sA3aHbl MPHUHATH TOBAP HEHAAJIEKAIIETO
KayecTBa y MOTpeduTeNs U B ciaydae HE0OXOAMMOCTU IIPOBECTH IMPOBEPKY KayecTBa TOBApa.
[TorpeOuTens BpaBe y4yacTBOBATh B NMPOBEPKE KayecTBa ToBapa. (B pen. depepaabHOrO 3aKOHA
or 21.12.2004 N 171-®3)

B cnyuyae cniopa 0 mpuuMHaX BO3HHMKHOBEHHS HEOCTATKOB TOBapa MpojaBell (M3rOTOBUTEID),
VIIOJTHOMOYCHHAS OpPTaHW3aIUsl WM YIOJHOMOYCHHBIA WHIWBHYATbHBIA MPEITPHHUMATEb,
UMITOpTEP 00s13aHbI MPOBECTU HKCIIEPTHU3Y TOBApa 3a CBOM cUeT. JKCIepTH3a ToBapa MPOBOIUTCS
B CpOKH, ycTaHOBJIeHHbIe cTaThsiMu 20, 21 w 22 Hacrosimero 3akoHa IS yJIOBJICTBOPCHUS
COOTBETCTBYIOIIUX TpeOoBanuii motpedutens. [loTpebutens BmpaBe MNPUCYTCTBOBATh MpHU
MIPOBEJICHUU OKCIIEPTH3bl TOBapa W B CIIy4ae HECOIJIACHUS C €€ pe3yIbTaTaMH OCIIOPHTH
3aKJIIOUYEHHE TaKOM SKCIepTu3bl B cydeOHOM mopsiake. (B pea. deaepanbHOro 3akoHa OT
25.10.2007 N 234-D3)

Ecin B pesynpTaTe SKCIEPTU3bl TOBapa YCTAHOBJIEHO, 4YTO €ro HEJOCTAaTKH BO3HUKIIN
BCJIE/ICTBHE OOCTOSATENBCTB, 32 KOTOPbIE HE OTBEYAECT MpojaBel] (M3rOTOBUTEIND), MOTPEOUTEND
00si3aH BO3MECTHTb NPOJAABLY (M3TOTOBUTEINIO), YIOJIHOMOYEHHOW OpraHu3aluu WId
YIOJHOMOYEHHOMY  WHJUBUIYalbHOMY MPEANPUHHUMATENI0, HMIIOPTEPY pacxXxoabl Ha
IIPOBEJICHUE DKCIEPTU3bI, & TAKXKE CBSI3aHHBIE C €€ IMPOBEACHHUEM pACXOJbl HA XPAaHEHHUE H
TPaHCIOPTUPOBKY ToBapa. (B pen. denepanbHbix 3akoHOB OT 17.12.99 N 212-@3, ot 21.12.2004
N 171-®3)

6. IlpomaBenr (M3rOTOBHTENB), VYIOJHOMOYEHHAS OpraHU3allUsl WM  YIIOJHOMOYCHHBIN
VHJMBHUIYAJIbHBIA MPEAIPUHUMATEb, UMIIOPTEP OTBEYAET 3a HEJIOCTAaTKH TOBApA, HA KOTOPBIU
HE YCTAaHOBJICH TapaHTHWHBIA CPOK, €CJIM MOTPEOUTENh IOKAXET, YTO OHM BO3HUKIH JI0
neperayd ToBapa MOTPEOUTENI0 WM MO MPUYMHAM, BO3HUKIIUM 10 3TOTO MOMEHTa. (B pel.
denepanbpHOro 3akona ot 21.12.2004 N 171-P3)

B otHOmenun ToBapa, Ha KOTOPBI YCTAaHOBJIEH FapaHTUNHBIA CPOK, MpojaBel] (M3rOTOBUTEND),
YIIOJIJHOMOUYEHHAs] OPraHM3alds WU YIOJIHOMOYEHHBIM MHAMBHUAYAJIbHBIM INPEAIPUHUMATEIND,
HUMIIOPTEP OTBEYAET 3a HEJOCTATKH TOBApa, €CIM HE JOKAXKET, YTO OHM BO3HUKIHU IIOCIE
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nepeayu ToBapa MnoTpeOUTEINO BCIIEACTBIE HAPYILIEHUS TOTPEOUTEIEM MPaBUII UCIIOIb30BaHUS,
XPaHEHHs WU TPAaHCIOPTUPOBKU TOBApa, JEHCTBUM TPETHUX JIUI I HETIPEOJA0IUMON CUIIBL. (B
pen. deaepanbHbix 3aK0HOB OT 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

7. JloctaBka KpymHOraGapuTHOTO TOBapa M TOBapa BecOM OoJiee MATH KHJIOTPAMMOB ISt
PEMOHTA, YIIEHKH, 3aMEHBbI U (WJIM) BO3BpAT UX MOTPEOUTEINIO OCYIIECTBISIOTCS CHIAMH U 3a
cdyeT mTpoaaBna (M3rOTOBUTEINS, YIOJHOMOYEHHOW OpraHW3aliil WM YIOJTHOMOYEHHOTO
WHIMBUYAIBHOTO TPEANPHHAMATENsS, HMIIOpTepa). B cioyyae HEUCHOJTHEHUS JTaHHOM
O0S3aHHOCTH, a TaKXe TMPU OTCYTCTBHHM TMpOJaBia (M3TOTOBHTENS, YIOJHOMOYCHHON
OpraHu3alil WM YIOJHOMOYCHHOTO HWHIUBHIYaJIbHOTO NPEANPUHUMATEIS, UMIIOPTEpa) B
MECTe HAaXOXICHHS MOTPEOHTENss NOCTaBKa H (WJIM) BO3BpAT YKa3aHHBIX TOBapOB MOTYT
OCYIIECTBISAThCS TOTpeOuTeneM. [lpu sToM mnponaBen (M3rOTOBHUTENb, YIIOJTHOMOYCHHAS
OpraHM3aIys WM yIOJHOMOYEHHBIH WHAWBUIYAIBHBIN MPEANPUHAMATEIh, UMIIOPTEP) 00s13aH
BO3MECTUTh TIOTPEOUTEIIO PACXOJbl, CBS3aHHBIC C JIOCTAaBKOW M (WJIM) BO3BPAaTOM YyKa3aHHBIX
ToBapoB. (B pexn. PenepanbHoro 3akona oT 21.12.2004 N 171-D3)

Crartbs 19. Cpoku npeabsiBjieHUs OTPpedUTEIeM TPeOOBAHMIT B
OTHOLIICHUU HE0CTATKOB TOBapa

1. TloTpebutens BHpaBe NPEOBSIBUTH IPEIyCMOTPEHHBIE cTarbeld 18 HacTosmero 3akoHa
TpeOoBaHUST K  NOPOAABIy  (M3TOTOBHUTENIO,  YINOJHOMOYEHHOW  OpraHu3alMd WU
YIOJIHOMOYEHHOMY HWHIUBUIYAIbHOMY TMPEANPUHUMATEN0, HWMIIOPTEPY) B  OTHOIICHHH
HEJOCTaTKOB TOBapa, €CIM OHM OOHApYy>KEHbl B TEUECHHWE TapaHTHUMHOIO CpPOKa WM CpOKa
roaaocT. (B pexa. deaepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOIIEHNM TOBApOB, HA KOTOPBIC TAPAHTUIHHBIE CPOKH MM CPOKH TOJJHOCTH HE YCTAHOBJICHBI,
HOTp€6I/ITeJ'II) BHpaBC Hpe]l"bf[BI/ITI) YKaSaHHI)Ie Tpe6OBaHI/I$[, €CJIN HCOOCTAaTKHu TOBapOB
oOHapyKeHbI B pa3yMHBI CPOK, HO B MpEJEiax JBYX JIET CO JHS Mepeladd UX MOTPEOUTEIto,
ecnmd  Oojiee JUIMTENIbHBIE CPOKHM HE YCTAHOBJCHBI 3aKOHOM WJIM JIOTOBOpPOM. (B pejl.
denepanbHOro 3akoHa ot 17.12.99 N 212-P3)

2. l'apaHTHIHBIA CPOK TOBApa, a TAKXKE CPOK €ro CIYKOBI HCUMCIISIETCS CO JIHS TIepeIadd ToBapa
MOTPEOUTEITIO, €CIM MHOE HE IMPEIyCMOTPEHO J0roBopoM. ECIH JieHb Tepenadd yCTaHOBUTH
HEBO3MOYKHO, 3TH CPOKHM HCUHUCISIOTCSA CO JTHS M3TOTOBICHHS ToBapa. (B pea. demepanbHOro
3akoHa oT 17.12.99 N 212-D3)

Jl71s ce30HHBIX TOBapoB (00YBM, OAEKIBl M MPOYMUX) ITH CPOKH HCUYHCISIOTCS C MOMEHTa
HACTYIUICHUS COOTBETCTBYIOIIETO CE€30HA, CPOK HACTYIUIEHHUS KOTOPOTO OIpEIEsaeTCs
COOTBETCTBEHHO cyObekTamu Poccuiickoit Denepanuiyi UCXOAs M3 KIMMATHYECKHX YCIOBUUN
MeCTa HaXOXJICHHS MOTPEeOUTENCH.

[Ipu mpoaaxke ToBapoB 1Mo 0Opa3iam, o MOUTe, a TAKXKE B CIydasx, €CIIM MOMEHT 3aKJIIOUEHUs
JIOTOBOpA KYIUIU-TIPOJIAKA ¥ MOMEHT Tepe/iadl TOBapa MOTPEOUTEINIO HE COBMAAIOT, 3TH CPOKHU
UCYMCIISIOTCS CO JIHA JOCTaBKU ToBapa norpedurento. Eciu norpeduresns JuilieH BO3MOXKHOCTU
HCIIOJIb30BaTh TOBAP BCIEACTBHE OOCTOSITENHCTB, 3aBUCSIINX OT MPOJAaBIa (B YaCTHOCTH, TOBap
HY)X/aeTCsI B CICNHAIBHOM YCTAaHOBKE, MOAKIIOYECHUH WIM COOpKe, B HEM HMEIOTCS
HEJOCTaTKH), TApaHTUHHBIA CPOK HE TEYeT JO0 YCTPAHECHUS MPOIABIIOM TaKUX OOCTOSTEIHCTB.
Ecnm nenp mocTaBKHM, yCTaHOBKH, TOAKIIOYCHHS, COOPKM TOBapa, YCTpaHEHHUs 3aBUCAIINX OT
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IpoJIaBIa 0OCTOSTENBCTB, BCICACTBUE KOTOPBIX MOTPEOUTENH HE MOXKET UCIIOJIB30BATH TOBApP IO
HAa3HAYEHUIO, OIPE/IEIUTh HEBO3MOXKHO, 3TH CPOKU UCUHCIISIOTCS CO JHS 3aKII0UEHHs J0rOBOpa
KyIu-nipojaxu. (B pen. denepanbHoro 3akona oT 17.12.99 N 212-D3)

Ao63arr - Uckmouen. (B pen. @eaepansuoro 3akoHa oT 17.12.99 N 212-D3)

Cpoxk roIHOCTH TOBapa OIMpPEAEIIIeTCs MePUOIOM, UCUMCIISIEMBIM CO JIHSI U3rOTOBJICHUS TOBApa, B
TE€YEHHE KOTOPOTo OH MPUTOJIEH K UCIIOJIb30BAHUIO, WU JaTOH, 10 HACTYIUICHHUS] KOTOPOH TOBap
MIPUTO/IEH K UCIOJIb30BAHUIO.

[IpoaomKUTENEHOCTh CPOKA TOJHOCTH TOBapa [IOJDKHA COOTBETCTBOBATH 00s3aTeIbHBIM
TpeboBaHuAM K Oe3omacHocTh ToBapa. (B pea. Peaepanbroro 3akoHa ot 21.12.2004 N 171-D3)

3. T'apaHTuiiHple CPOKHM MOT'YT YCTAHABJIMBATbCA HA KOMIUIEKTYIOLIME H3JEIMSI U COCTABHbIE
4acTU OCHOBHOI'O TOBapa. I'apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOIUHME M3ICIHUS U COCTaBHBIC
YaCTH UCUYMCIIOTCSA B TOM K€ MOPSAKE, YTO U FAPAaHTUIHBINA CPOK HA OCHOBHOM TOBAp.

['apanTHiiHble CPOKM HAa KOMIUIEKTYIOLIME W3ICIUS U COCTaBHBIE YacTH TOBapa CUMUTAIOTCS
PaBHBIMU T'apaHTHUMHOMY CPOKY Ha OCHOBHOE M3JIENIME, €CJIM MHOE HE YCTAaHOBIIEHO JIOIOBOPOM.
B cnywae, ecnM Ha KOMIUIEKTYIOLIEE H3JEIME M COCTABHYIO 4YacTb TOBapa B JIOTOBOpE
YCTaHOBJICH TapaHTUHHBIM CPOK MEHBUIEH IMPOAOLKUTEIBHOCTH, Y€M TapaHTUMHBIA CPOK Ha
OCHOBHOE€ H3JIeNINe, TOTPeOUTEb BIpaBe NPeIbsiBUTh TPEOOBAHNUS, CBA3aHHbIE C HEAOCTATKAMU
KOMIUIEKTYIOIIEr0 M3JE/Ins M COCTaBHOM YacTH TOBapa, NpU HUX OOHAPYKEHUU B TEUEHUE
rapaHTUHHOTO CpPOKa Ha OCHOBHOE U3/IENIUE, €ClI MHOE HE MPEeTyCMOTPEHO JI0TOBOPOM. (B peil.
denepanbHOro 3akona or 17.12.99 N 212-03)

Ecin Ha  KoMIUIEKTylollee  M3JEJM€  YCTAaHOBJIEH  TapaHTUHHBIA  CpPOK  Oosbluei
MPOAOIDKUTEIBHOCTH, YeM TapaHTUHHBIH CPOK Ha OCHOBHOW TOBap, MOTpPeOUTENh BIIpaBe
MPEeIbsBUTh TPEOOBAHMSI B OTHOIIEHWU HEIOCTATKOB TOBapa MpHU YCIOBHUM, UYTO HEJOCTAaTKU
KOMIUIEKTYIOIIETO M3/eTUsl OOHApyXeHbl B TeUeHHe TapaHTMHHOTO CpoKa Ha 3TO HU3JeIue,
HE3aBHCHMO OT UCTEUYEHUS TAPAaHTUITHOIO CPOKA Ha OCHOBHOM TOBAp.

4. CpokM, yKa3aHHble B HAcTOsIIEH cTaTbe, MOBOJATCS JO CBEACHUS NOTpPEeOHTENs B
nH(popMallMd O TOBape, IMPENOCTABIAEMON MOTPEOUTENI0 B COOTBETCTBUU €O cTarbhei 10
HAaCTOAIIEro 3aKoHa.

5. B cnydasix, korjia mpeyCMOTPEHHBIN I0rOBOPOM T'apaHTUHHBINA CPOK COCTaBIIET MEHEE JBYX
JIeT ¥ HeIOCTAaTKH TOBapa 0OHapyKEHBI OTPEOUTENEM 110 MCTEYCHNH TapaHTUIHOTO CPOKa, HO B
npenenax IByX JIeT, MOTpeOuTeNs BIpaBe NPeAbIBUTh MPOJABIy (M3rOTOBUTEINIO) TpeOOBaHMS,
MpelyCMOTpEHHbIE cTaThel 18 HacTosmiero 3akoHa, €ClU JIOKaXeT, YTO HEAOCTaTKU ToBapa
BO3HUKJIM JI0 €r0 Nepeayy MOTPeOUTENI0 UITH 110 MPUYMHAM, BOSHUKIIUM JI0 3TOTO MOMEHTA. (B
pen. denepanbHoro 3akoHa oT 17.12.99 N 212-D3)

6. B ciny4ae BBISIBIEHHS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOUTENb BIIpaBe MPEIbIBUThH
M3TOTOBUTENIO (YIIOJTHOMOYEHHON OpraHu3aldyd WK YIOJIHOMOYEHHOMY HHJIWBHIYaTIbHOMY
NpeaNpuHUMATEN0, UMIOpTEepY) TpeOoBaHHE O OE3BO3ME3IHOM  YCTPAaHEHUHM  TaKUX
HEJO0CTaTKOB, €CIIM JOKaKET, YTO OHM BO3HHUKIM JI0 MepeAayd ToBapa MOTPEOUTEN0 WUIIH O
NPUYMHAM, BO3HUKIIMM JI0 3TOTO MOMEHTA. YKa3aHHOE TpeOOBaHHE MOXKET ObITh NMPEIbSIBICHO,
€CJIM HEJIOCTaTKH ToBapa OOHapyXeHbl MO HMCTEYEHWM JBYX JIET CO JHS Meperadd ToBapa
NOTPeOUTENI0, B TEUEHUE YCTAaHOBJICHHOIO Ha TOBAp CPOKA CIY>KOBI UJIM B TEUEHHE JAECATH JIET
CO JHS Mepedauyd ToBapa IOTPEOUTENI0 B Cllydae HEYCTAHOBJIEHHS CpoKa ciayxkObl. Ecmu
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yKa3zaHHOe TpeOOBaHME HE YJOBJIETBOPEHO B TEUCHHE JBA/LATH JHEH CO JTHS €ro MpeabsBIICHUS
moTpeduTeNneM WIM OOHAPYKCHHBIH MM HEJOCTaTOK TOBapa SBISETCS HEYCTPAHUMBIM,
MOTpeOUTENh 1O CBOEMY BBIOOPY BIIpaBe MNPEABSIBUTH H3TOTOBUTENIO (YMOJIHOMOYEHHOU
OpraHu3aly WIA YHIOJHOMOYEHHOMY HWHIMBUIYAIBHOMY MpPEANPUHUMATENI0, UMIIOPTEPY)
WHBIE MpPEeIyCMOTpPEHHble NYHKTOM 3 cratbu 18 Hacrosmiero 3akoHa TpeOOBaHUS WU
BO3BPAaTUTh TOBAp M3TOTOBUTENIO (YIOJHOMOUYEHHOW OpraHu3alluu WM YIOJTHOMOYEHHOMY
UHIUBUAYAIBHOMY MPEANPUHUMATENI0, HUMIIOPTEPY) U MOTpedOBaTh BO3BpaTa YIUIAYCHHON
JICHEXHON CyMMEIL. (B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

Crarbs 20. YcTrpaHeHHe HEJOCTATKOB TOBApPa U3r0TOBUTEJIEM
(mpoxaBuHOM, YIIOJITHOMOYEHHO! OpraHu3anuen uiu
YIOJTHOMOYEHHBIM MHAUBUYAJIbHBIM NPeINPUHIMATEIEM,
umnoprepom) (B pea. @eaepaiabHoro 3akona ot 21.12.2004 N
171-P3)

1. Ecnmm cpok ycTpaHeHHS HEJIOCTaTKOB TOBapa HE OMNpeNeleH B MNUCHbMEHHOW Qopme
COIJIAIIEHUEM CTOPOH, ATH HEAOCTAaTKU JIOJKHBI OBITh YCTPAaHEHbI U3rOTOBUTENEM (IPOIABLIOM,
YIOJTHOMOYEHHOM opranuzariei WIH YIIOJTHOMOYEHHBIM WHIUBUIYAIbHBIM
MpealpUHUMATENIEM, HMIIOPTEPOM) HE3aMEIJIUTENIbHO, TO €CTh B MHHHUMAJbHBIM CpOK,
OOBEKTUBHO HEOOXOMUMBINA Al MX YCTPAaHEHHUS C y4eTOM OOBIYHO MPUMEHSIEMOro crocooa.
Cpok ycTpaHeHHUs HEIOCTATKOB TOBapa, ONpEAENsSeMblii B MHUCbMEHHON (OpMe COTIalIeHueM
CTOPOH, HE MOXET MPEBBIILIATH COPOK MATH JHEH.

B cnyuae, ecau Bo BpeMs yCTpaHEHMsI HEJOCTATKOB TOBapa CTAaHET OYEBMJHBIM, YTO OHHM HE
OyIyT yCTpaHEHbl B ONpPEAEICHHBIA COrJallleHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHUTh
COIVIAIIEHUE O HOBOM CpOKE YCTpAaHEHHUs HENOCTaTKoB ToBapa. I[lpm 3ToM oOTCyTCTBHE
HEOOXOJIMMBIX JJIsl YCTPAaHEHUs HEJOCTAaTKOB TOBapa 3alacHbIX yacTed (Aeraseil, MaTepuasos),
00OpyZOBaHUS WM TOJOOHBIE MPUUYMHBI HE SBIAIOTCS OCHOBAaHUEM IS 3aKIIOUYCHMS
COIJIAIIEHUS] O TaKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HApYIIEHUE
CpOKa, OIPEEICHHOTO COIJIAIIEHUEM CTOPOH MEepPBOHAYAIBHO. (B pea. PenepaabHOro 3aKkoHa OT
25.10.2007 N 234-03)

2. B oOTHOmEHMH TOBApOB IJIUTEIHLHOTO TMOJH30BAaHUS H3TOTOBUTENb, MpPOJAaBEl] JHOO
YIOOJHOMOUYCHHAA OpraHu3alusa Wi YHOJ'IHOMO‘IGHHI)II\/'I I/IH)II/IBI/II[yaJ'IBHI)II\/'I NpCAIpPUHUMATEIIb
00s13aHBl TIPH TPEIbSIBICHUU TMOTPEOUTENEM YKAa3aHHOTO TPeOOBaHUS B TPEXJIHEBHBIM CpPOK
0€3BO3ME3/ITHO MPEAOCTaBUTh MOTPEOUTENI0 Ha MEpPUOj, PEMOHTAa TOBap JJIUTENBHOIO
MOJIb30BaHUS, 000NN STUMH K€ OCHOBHBIMHU MOTPEOUTETLCKUMHU CBOMCTBAMH, 00ECTIEUUB
JIOCTABKY 3a CBOM cueT. [lepedyeHb TOBAPOB JJIUTEIBLHOTO MOJB30BAaHUs, HA KOTOPBIE YKAa3aHHOE
TpeOoBaHME HE pacmpocTpaHseTcs,, ycTaHaBiuBaercs IIpaButenscTBOM  Poccuiickoit
Oenepanun. (B pea. GenepanpHbix 3aKk0HOB 0T 17.12.99 N 212-P3, o1 21.12.2004 N 171-P3, ot
25.10.2007 N 234-03)

3.B cjiydyac yCTpaHCHHUSA HCOOCTATKOB TOBapa FapaHTHﬁHBIﬁ CpPOK Ha HEro mpoajicBACTCA Ha
nepuona, B TCHCHUE KOTOPOTO TOBAP HE MCITIOJIB30BAJICA. YkazaHHBIN nepuoa UCYUCIIACTCA CO JHA
O6paH_IeHI/I$I HOTpe6I/ITCJ1$I C TpeGOBaHI/ICM 00 YCTpaHCHUMN HCAOCTATKOB TOBAapa A0 JHS BbIAa4YU
€Tro M0 OKOHYAaHWU pCMOHTA.
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[Ipn Bblmaue ToOBapa HW3rOTOBUTENb (IPOAABEll, YIOJHOMOYEHHAash OpraHu3alus WId
YIIOJTHOMOYEHHBIN WHIUBUAYAIBHBIN MpEANpUHUMATENb, UMIIOPTEP) 00s3aH NPEJOCTABUTH B
MUCbMEHHOW ¢opMe moTpeduTeNno uHbOpMaIMI0O O JaTe oOpalleHus MOTpeOuTeNns C
TpeboBaHMEM 00 ycTpaHEHHH OOHAPYKEHHBIX UM HEJOCTATKOB TOBApa, O JAaTe Mepeaadd ToBapa
oTpeduTeNeM Uil YCTPAaHEHUS HEeJIOCTaTKOB TOBapa, O JaTe YCTpaHEHHs HEAOCTAaTKOB TOBapa ¢
WX OMHCaHueM, 00 MCIIOIb30BAHHBIX 3aMACHBIX YacTAX (IETasX, MaTepualiaXx) v O JIaTe BhIJauH
TOBapa MOTPEOUTENIO IO OKOHYAHUU YCTpaHEHUs HEeJOCTAaTKOB ToBapa. (B pea. denepanbHOro
3akoHa ot 25.10.2007 N 234-D3)

4. Ilpn ycTpaHEeHHNH HEJOCTATKOB TOBapa MOCPEACTBOM 3aMEHbl KOMIUIEKTYIOLIETO U3JEIHs WIH
COCTAaBHOM 4acTW OCHOBHOI'O M3/EJIMs, Ha KOTOpPbHIE YCTAHOBJIEHBl I'apaHTUHHBIE CPOKH, Ha
HOBBIE KOMILJIEKTYIOIEE MU3/EIME WIN COCTABHYIO YaCTh OCHOBHOI'O M3JEIINS YCTaHABIIMBACTCS
TapaHTUMHBIA CPOK TOM K€ IPOJOLKUTEIBHOCTH, YTO M HA 3aMEHEHHbIE KOMIUIEKTYIOLICE
U3JIeJME WIA COCTAaBHYIO YacThb OCHOBHOI'O M3JIEJHS, €CJIM MHOE HE IPELyCMOTPEHO JOTOBOPOM,
U TapaHTUIHBIA CPOK MCUMCISAETCS CO JTHS BbIIayd MOTPEOUTENIO 3TOr0 TOBapa MO OKOHYAHUU
pemonTa. (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Crartbd 21. 3aMeHa ToOBapa HeHa/IJIeKaIero Ka4ecTrsa

1. B cydae oOHapyeHHs OTpeOUTEIEM HEIOCTATKOB TOBAapa M MPEABSIBICHUS TPEOOBAHUS O
ero 3aMeHe mpojasel (M3TOTOBHUTEINb, YIIOJIHOMOYCHHAS OPraHM3alysl WIH YIOJTHOMOYEHHBIH
UHJUBUAYAJIbHBIN NpeAIpUHUMATENb, UMIIOPTEP) 00sA3aH 3aMEHUTh TAaKOM TOBAp B TEUEHHUE
CeMH JHEH cO JHA TPEeIbsBICHUS YKa3aHHOTO TpeOOBaHHMS NOTpeOuTEeNneM, a IpH
HGO6XO[[I/IMOCTI/I I[OHOHHHTGHBHOﬁ IIPOBECPKHU KadyeCcTBa TaKoIo TOBapa npoaaBoOM
(M3roTOBUTENEM, YIOJIHOMOYEHHOW OpraHu3aneidl WM YINOJHOMOYEHHBIM HHJIUBUAYATbHBIM
MpeAnpUHUMATENIeM, HMIIOPTEPOM) - B TEUCHHE MBAJIATH JHEH CO JHS TPEIbIBICHUSI
YKa3aHHOT'O TpeOOBaHMUS.

Ecin y mpopaBua (M3roTOBUTENS, YIMOJTHOMOYEHHOW OpraHU3alldd WM yIOJTHOMOYEHHOTO
WHIUBUAYAIBHOTO TMPEANpPUHUMATENS, HMIIOpPTEpa) B MOMEHT MpEAbSBICHUS TpeOOBaHUs
OTCYTCTBYET HEOOXOIUMBIN /JIs 3aMEHBI TOBap, 3aMEHa JIOJDKHA OBITh MPOBEACHA B TEUEHUE
MecsIla co JHS MPEIbIBICHUS TAKOTO TPEOOBAHUS.

B paitonax Kpaiinero CeBepa u npupaBHEHHBIX K HUM MECTHOCTSIX TpeOoBaHHE MOTPEOUTENS O
3aMEHE TOoBapa IMOJUICKUT YIOBJIETBOPEHUIO MO €ro 3asBICHUIO B CPOK, HEOOXOAUMBIN ISt
OUEPEHOM JIOCTaBKM COOTBETCTBYIOLIETO TOBapa B 3TH paillOHBI, B ClIy4ac OTCYTCTBUS Yy
npojaBla  (M3rOTOBUTENS,  YINOJIHOMOYEHHOM  OpraHu3alud  WJIM  YHOJHOMOYEHHOIO
WHJUBUAYAIBHOTO NMPEANPUHUMATENS, UMIIOPTEpa) HEOOXOJUMOr0 JJi 3aMEHbl TOBapa Ha JIeHb
MpeIbABICHUS YKa3aHHOTO TpeOOBaHMUSL.

Ecnu nns 3amensl ToBapa TpeOyeTcst 6ojee ceMu AHEH, Mo TpeOOBaHUIO MOTPEOUTENs MPOIaBel
(M3roTOBUTENH JTUOO YHMOJTHOMOYEHHAs OPraHM3alMs WIM YHOJHOMOYEHHBIH WHIUBUIYATbHBIN
MpearpuHIMATeNh) B TEUCHHUE TPEeX THEH cO THS MpeabsSBICHHs TPeOOBaHUS O 3aMEHE TOBapa
00s13aH 0€3BO3ME3/THO TPEAOCTABUTH MOTPEOUTENI0 BO BPEMEHHOE IOJIh30BAHHE Ha TEPHOT
3aMEHbl TOBap JUIMTEIHHOTO TOJB30BAaHUS, OONAMAIOMIMA OITUMH K€ OCHOBHBIMHU
MOTPEOUTETHCKUMHU CBOWMCTBAMH, OOECIEYMB €ro JOCTAaBKYy 3a CBOM CUET. DTO MPABWIO HE
pacipoCTpaHseTCsl Ha TOBaphI, MEPEUYCHb KOTOPBIX OMPEAETSETCS B COOTBETCTBUM C MIYHKTOM 2
cratbu 20 Hacrosmiero 3akoHa. (B pen. DeaepanbHpX 3akoHOB OT 21.12.2004 N 171-P3, ot
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25.10.2007 N 234-93)

2. ToBap HeHajIeKAIETO KayeCcTBA JODKEH OBITh 3aMEHEH Ha HOBBIA TOBap, TO €CTh Ha TOBAap,
He OBIBIIUI B yIIOTPEOICHUH.

[Ipu 3ameHe ToBapa TrapaHTHIHBI CPOK HMCYHCISCTCS 3aHOBO CO JIHA Tepelayd ToBapa
MOTpeOUTeIIO.

Cratbs 22. Cpoku y10BJIEeTBOPEHUS OTAEJIbHBIX TPEOOBAHM I

norpedurens (B pea. @exepaabHoro 3akona or 21.12.2004 N
171-®3)

TpeOoBanust mOTpeOUTENS O COPa3MEPHOM YMEHBIICHUH MOKYITHOM IICHBI TOBapa, BO3MEIICHUH
pPacxo0B Ha UCIPABIECHUE HEAOCTATKOB TOBapa MOTPEOUTENIEM WIIM TPETHUM JIMIIOM, BO3BpaTe
YIUTAYeHHOW 3a TOBap JEHEXKHOH CyMMBbI, a Takke TpeOOBaHHE O BO3MEIICHHH YOBITKOB,
NPUYMHEHHBIX TOTPEOUTETI0 BCIEJACTBHE IMPOJAKM TOBAapa HEHAIUICKAIIETO KadyecTBa JHOO
NPEJOCTaBICHUsT HEHaIekamed HuHGOpMaud O TOBape, IOMJISKAT YIOBIETBOPCHUIO
MPOJABIIOM (M3TOTOBUTENEM, YIOJHOMOUYEHHOW OpraHu3alueld Wi  YIOJIHOMOYEHHBIM
VHIUBHUyaIbHBIM TIpEINPUHUMATEIEM, HMIIOPTEPOM) B TEYEHHE JECATH THEW CO JHS
IIpEIbSBICHUS COOTBETCTBYIOIErO TpeboBaHus. (B pen. PenepanbHoro 3akoHa ot 25.10.2007 N
234-D3)

Cratbs 23. OTBeTCTBEHHOCTh NPOAaBIA (M3rOTOBUTEJIS,
YIIOJTHOMOYEHHOM OPraHU3alMy WIH YIIOJHOMOYEHHOI 0
HHAMBHUAYAJbHOI'0 NMPeANPUHUMATESI, UMIIOPTEPA) 32 MPOCPOUKY
BbINOJIHEHUsI TPeOoBaHul norpedurtes (B pea. PexepaabHOro
3akoHa or 21.12.2004 N 171-®3)

1. 3a Hapymenue nmpeaycMoTpeHHBIX cTathsiMu 20, 21 u 22 HacTosmero 3aKoHa CPOKOB, a TAKKE
3a HEBBINOJIHEHUE (3a/IEPKKY BBITIOJIHEHUsI) TpeOOBaHUS MOTPEOUTENS O MPEAOCTABICHUU €MY
Ha TepuoJ, peMoHTa (3aMeHBbI) AaHAJIOTMYHOrO TOBapa IpojaBen] (M3TOTOBUTEIND,
YIIOJTHOMOYEHHAs OpraHM3allysl WM YIOJHOMOYEHHBI WHIUBUIYATbHBIA MpeAIpUHUMATEND,
HUMIIOPTEP), AOMYCTUBIIUN TaKWe HapyIIEeHHWs, YIJIAYUBaeT TMOTPEOUTENI0 3a KaKIbIi JIeHb
MPOCPOYKK HEYCTOWKY (TeHI0) B pa3Mepe OJHOro TpOIeHTa IIeHbl ToBapa. (B pen.
denepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

Ilena ToBapa ompexaemsieTcs, UCXOAS M3 €ro IICHBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTENS JOHKHO OBUIO OBITH YAOBIETBOPEHO MPOJABIOM (M3TOTOBUTEIEM,
YHOJ'IHOMO'-ICHHOI\/’I opraHmauI/Ieﬁ NI YIIOJITHOMOYCHHBIM HHIWBHUYAJIbHBIM
MpearnpuHUMaTeIeM, MMIIOPTEPOM), B JI€Hb JOOPOBOJBHOTO  YAOBJIETBOPEHHUS TaKOTO
TpeOOBaHUS WM B JICHb BBIHECEHHUS CYACOHOTO pEIICHUs, eCH TpeOOBaHHE JTOOPOBOJILHO
YIOBJIETBOPEHO HE ObLT0. (B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. B ciry4ae HeBbIONHEHMS TpeOOBaHUI TOTPEOUTENS B CPOKH, MPETyCMOTPEHHBIE cTaThsiMu 20
- 22 mHacrosero 3akoHa, MOTPeOUTENb BIpaBe IO CBOEMY BBIOOPY MpPEIbSIBUTH HHBIE
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TpeOOBaHUs, YCTaHOBIICHHBIE cTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. IlocJieacTBUS HAPYILIEHUS IPOIABIOM CPOKA
nepeaayu NnpeaBapuTebHO OIJIAYEHHOI0 TOBApa noTpeduTe 10 (B
pen. ®enepaibHOro 3akona oT 25.10.2007 N 234-D3)

1. JloroBop KyIuiM-mpoaaxH, mpeaycMaTpUBaIOMINNA 0053aHHOCTh MMOTPEOUTEIS IPEABAPUTEIHEHO
OIJIATUTH TOBAP, JIOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaun TOBapa MOTPeOUTEIIO.

2. B cnmyuae, ecnu npojasell, MOJTYYUBIINN CyMMY MPEIBAPUTEIBHOM OIIIATHI B ONPEIEICHHOM
JIOTOBOPOM ~ KYIUTU-TIPOJIAKM pa3Mepe, He WCIONHWI OOS3aHHOCTh 110 TIepenavye ToBapa
MOTPEOUTENI0 B YCTAHOBJICHHBIH TAaKUM JIOTOBOPOM CPOK, IMOTPEOUTENb MO CBOEMY BBIOOPY
BIIpaBe NOTpPeOOBaTh:

Iepeaady OIUIAaY€HHOI0 TOBapa B YCTAHOBIICHHBIN UM HOBBIM CPOK;
BO3BpaTa CyMMBI IIpEIBAPUTENBHOM OILIATHI TOBApa, HE NEPEJAHHOTO ITPOJABLIOM.

IIpu sToM moTpeOHTENs BHOpaBe MOTPEOOBATh TAK)KE TIIOJHOTO BO3MEIICHHS YOBITKOB,
IIPUYMHEHHBIX €EMY BCIIEICTBUE HAPYILIECHHUs YCTAHOBIEHHOIO JOTOBOPOM KYIUIM-IIPOAAXKHU CPOKA
repeaady peaBapuTeIIbHO OIUIAYEHHOIO TOBapa.

3. B cinydae HapylieHUst YCTaHOBJIEHHOTO JOTOBOPOM KYIUTU-TIPOAAKU CpoOKa Ieperadu
MPEIBAPUTENIFHO OIUTAYSHHOTO TOBapa MOTPEOHTENIO MPOJAABEl] YIUIAUMBACT €My 3a KaKIIbIid
JIeHb TPOCPOYKH HEYCTOWKY (TIEHH) B pa3Mepe MOJOBHHBI MPOILEHTa CYMMBbI MpeABapUTEIHHON
OILIaThI TOBApa.

Heycroiika (reHu) B3bICKUBAETCS €O JHS, KOTJa MO J0rOBOPY KYIUIM-TIPOJIaXKH Nepesadya ToBapa
NOTPeOUTENIO JOJKHA Obla OBITH OCYLIECTBIICHA, 0 JIHA Iepeaadd ToBapa MOTPEeOUTENI0 WU
0 JHS YAOBJIETBOPEHUS TpeOOBaHUS MOTPEOUTENsT O BO3BpaTe €My IpeABapUTEIbHO
YIUIAYEHHOW UM CYMMBI.

Cymma B3bICKaHHOW TOTpeOMTENEM HEyCTOMKM (MEeHH) HEe MOXKET MpeBbIIaTh CyMMY
MIpe/IBApUTENILHOM OILIaThl TOBapa.

4. TpeboBaHUs MOTPeOUTENSI O BO3BpATe YIUIAUEHHOM 3a TOBap CYMMBI U O IOJTHOM BO3MELICHUU
Y6BITKOB noauIc)Kat yaJOBJICTBOPCHUIO ITPOAABIIOM B TCUCHUC CCATHU I[HGI\/JI CO OHA MPCABABICHUA
COOTBETCTBYIOILETO TPeOOBAHUS.

5. TpeboBanus norpeduTessi, YCTAHOBJICHHbIE NMyHKTOM 2 HACTOSIEH CTaThbU, HE IOJUIEKAT
YJIOBJIETBOPEHUIO, €CIIU MPOJABEl] JOKaKET, YTO HAPYIIEHHWE CPOKOB MEepeaayd MOTPEOUTEINtO
IIPEJBAPUTENIHO OIUIAYEHHOT'O TOBapa MPOM30LLIO BCIEACTBUE HEMPEOJOIUMOM CHIIBI WU IO
BHUHE OTpeOUTEIS.

Cratps 24. Pacuersl ¢ moTpeduTesieM B ¢Jiydyae NPUOOpPeTeHUs1 UM
TOBapa HeHA/JIe/KAIero Kauecrsa

1. Ilpu 3ameHe ToBapa HEHaJUIeXKAIllero KauecTBa Ha TOBAp ITOM ke MapkH (3TUX e MOJENH U
(unn) apTHKyJa) repepacyer LeHbl ToBapa He Mpou3BoauTcs. (B pea. deaepanbHOro 3aKOHA OT
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25.10.2007 N 234-93)

2. Ilpu 3aMeHe ToBapa HEHaJJIeXkAallero KauecTBa Ha TaKOMl )K€ ToBap JIpyrol Mapku (MOJENH,
apTUKyjia) B cjly4yae, €ClId IleHa ToBapa, MOAJEKAIero 3aMeHe, HHUXKe IIEeHbl TOBapa,
MPEJOCTaBIEHHOTO B3aMEH, MOTPEOHUTENb JOJDKEH JAOIUIATUTh PAa3HUIlY B LIEHAX; B CIy4ae, eCiu
LIeHa TOBapa, MOJIIeKaIIero 3aMeHe, BBIIIE IIEHbl TOBApa, MPEJIOCTABICHHOT0 B3aMEH, pa3HHUIIa B
[IeHaX BBIIIauuBaeTcs norpedutento. Llena ToBapa, mojuexaiiero 3amMeHe, OmpeneseTcss Ha
MOMEHT €ro 3aMeHbl, a eclii TpeOoBaHHE MOTPEOUTENs HE YIOBIETBOPEHO IMPOJABLIOM, ILI€HA
3aMEHSEMOIo TOBapa M II€Ha II€pPEaBaeMOro B3aMEH TOBapa ONPEIEISIFOTCS HAa MOMEHT
BBIHECEHHUS CYJOM pelleHHs O 3aMeHe ToBapa. (B pea. denepanbHoro 3akoHa ot 17.12.99 N
212-D3)

3. B cinyuae npenbsBieHus norpeduteneM TpeOoBaHUs O COPa3MEPHOM YMEHBIICHUN MOKYITHON
LIEHbl TOBapa B pacueT NPUHMMAETCs LIeHAa TOBapa HAa MOMEHT IpeIbsBICHUS NOTpeOuTeIeM
TpeOoBaHUs 00 YIICHKE HJIH, €CJI OHO JI0OPOBOJIBHO HE YAOBJIETBOPEHO, HA MOMEHT BHIHECCHHSI

CyZIOM pELIEHHs O COPa3MEPHOM YMEHBILIEHHUH MOKYIHON HeHbl. (B pea. denepanbHOro 3aKoHa
ot 17.12.99 N 212-®3)

4. Ilpu Bo3BpaTe TOBapa HEHAJUIEKAILIEr0 KadyecTBa MOTpeOUTENb BIpaBe TpeOOBATH
BO3MEUICHUS] pa3HUIBl MEXJy LEHOW ToBapa, YCTaHOBJICHHOW JOrOBOpPOM, U II€HOMU
COOTBETCTBYIOLIIETO TOBapa Ha MOMEHT JO0OpPOBOJIBHOTO YIOBJIETBOPEHHUS TaKoro TpeOOBaHMs
WIH, €CIM TpeOoBaHHE JOOPOBOJIIBHO HE YIOBJIETBOPEHO, HAa MOMEHT BBIHECEHHS CYJOM
peuienus. (B pen. @enepanbHbix 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. B ciiydyae Bo3Bpara ToBapa HEHa/AJEXKAIEro KayecTBa, MPOJAHHOTO B KPEIUT, OTPEOUTEIIO
BO3BpaIllaeTCAd YIUIAaYeHHash 3a TOBap JCHEXHAas CymMMa B pa3Mepe IOramieHHOro KO IHIO
BO3BpaTa yKa3aHHOTO ToBapa KpeauTa, a TaKKe BO3MENIaeTcsl IlaTa 3a MPEeAOCTaBIICHHE
kpenuta. (B pea. enepanbHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciydae Bo3Bpara TOBapa HEHaJUIEXkKAIllEro KayecTBa, NMPHOOPETEHHOTO MOTpeOUTENeM 3a
CUeT MOTPEeOUTENIbCKOro KpeauTa (3aiimMa), mpojaBell o00s3aH BO3BPATUTh IOTPEOUTEIIO
yIJaueHHYI0 32 TOBAap JCHEKHYIO CYMMY, a TaKK€ BO3MECTHTh YIUIAaY€HHbIE MOTpeOHTENeM
MPOIICHTHl W WHBIC TUIATEXKHU MO JIOTOBOPY MOTPEOUTENHCKOrOo KpenuTta (3aiiMa). (B pen.
denepanbHOro 3akona ot 21.12.2013 N 363-D3)

Cratbs 25. [IpaBo moTpeduTe/ I Ha 00MEH TOBapa Ha/JIeKaIIero
KavyecTBa

1. TloTpeOuTens BIpaBe OOMEHSTh HEMPOJOBOJILCTBEHHBIM TOBAap HAJIEXKAIEro KauecTBa Ha
AQHAJIOTUYHBIA TOBAp y MPOaBIla, y KOTOPOrO ATOT TOBAp ObUT MPHUOOPETEH, €CIU yKa3aHHBIN
TOBap He mojoiien mo ¢Gopme, rabaputam, hacoHy, paciBeTKe, pa3Mepy WM KOMIUIEKTAlUU. (B
pen. denepanbHoro 3akoHa oT 17.12.99 N 212-D3)

HOTpe6I/ITCJ'IB HUMCECT IIPaBO HaA oOMeH HCIIPOAOBOJILCTBCHHOI'O TOBApPa HAAJICKAIICTO KAYCCTBA B
TCUYCHUC UCThIpHAAIATU ,[[HCfI, HC CUHTasd JHA €r0o MOKYIIKH.

OOMeH Hemnpo/I0BOJILCTBEHHOTO TOBapa HaJUIEkKAIlero KauecTBa MPOBOJUTCS, €CIM yKa3aHHBIN
TOBap He ObUI B ymOTpeOJCHHH, COXPAHEHBI €r0 TOBAPHBINA BUJ, MOTPEOUTENHCKHUE CBOMCTBA,
I0MOBI, (haOpUYHBIE SPIBIKH, a TAKKE UMEETCS TOBAPHBIM Y€K MM KAaCCOBBIM Y€K JINOO MHOU
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MOATBEPKIAIOIIMKA OIUIATYy YKa3aHHOTO ToBapa JOKyMeHT. OTCYTCTBHE Yy MOTpeOHUTENs
TOBApHOT'O Y€Ka WJIM KaCCOBOTO YeKa JIMOO MHOTO MOATBEPKIAIOIIEI0 OIIaTy TOBapa JOKYMEHTa
HE JIMIIIAET €r0 BO3MOKHOCTH CChUIAThCS Ha CBHJICTEILCKHE MOKa3aHus. (B pea. deaepaabHOTO
3akoHa o1 21.12.2004 N 171-D3)

IlepeueHb TOBapOB, HE MOAJIEKAIMX OOMEHY MO0 OCHOBAHMSIM, YKa3aHHBIM B HACTOSIICH CTaTbe,
yrBepxkaaercs [IpaBurensctBom Poccuiickoit denepanuu.

2. B cmydae, ecniu aHAJIOTMYHBI TOBap OTCYTCTBYET B MpOJaxe Ha JIeHb oOpaleHus
noTpeduTeNss K MpoJaBlly, MOTPEOUTENb BIpaBe OTKA3aThCid OT MCIOJIHEHHs JI0rOBOpa
KYIUTH-TIPOJIAXKH U MOTPeOOBaTh BO3BpaTa YIUIAYEHHOW 3a YKa3aHHBIA TOBap JCHEKHON CYMMBI.
TpeboBanue morpebuTenss 0 BO3BpaTe YIJAUYEHHON 3a YKa3aHHBIA TOBAp JICHEXKHOW CYMMBbI
MOJIEKUT yIOBJIETBOPEHUIO B TEUEHUE TPEX JHEHM CO JHS BO3BPATA YKa3aHHOTO TOBapA.

[To cornamenuto moTpeOUTENS ¢ MPOAABIIOM OOMEH TOBapa MOXET ObITh MPEIyCMOTpPEH MpHU
MOCTYIUIEHUH aHAJIOTMYHOTO ToBapa B npojaxy. IIpogaser 00s3aH He3aMeUIUTEIBHO COOOIINUTD
MOTPEOUTENIO O MOCTYIJICHUH aHAJIOTMYHOTO TOBapa B mpojaxy. (B pea. denepanbHOro 3aKoHa
or 21.12.2004 N 171-®3)

Crarbs 26. - YTpaTtuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T
25.10.2007 N 234-d3)

Cratbs 26.1. /lucTaHIMOHHBIN CIIOCO0 NMPOJAAKU TOBapa (B pea.
denepanbHoro 3akona or 21.12.2004 N 171-@3)

1. JIoroBop pO3HHYHOM KYIUIH-TIPOJIAXKU MOXKET OBITh 3aKJIFOUYCH HA OCHOBAaHUHW O3HAKOMIICHUS
MOTPEOUTENsT C MPEATOKEHHBIM MPOJABIIOM OMHCAHHEM TOBapa MOCPEACTBOM KaTaloros,
MIPOCIIEKTOB, OYKJIETOB, (POTOCHUMKOB, CPEACTB CBSI3U (TEICBU3NOHHOM, IIOYTOBOH, PaJIHOCBS3H
U JPYrux) WIM HHBIMH HCKIIOYAIOUIUMH BO3MOYXHOCTh HEMOCPEICTBEHHOTO O3HAKOMIICHUS
noTpedurenss ¢ TOBapoM JuOO 00pa3loM ToBapa IMpH 3aKIIOUYEHHH TaKoro JI0TroBOpa
(IMCTAaHIIMOHHBIN croco® mpoaaxu ToBapa) cmocobamu. (B pen. DenepanbHOro 3aKoHa OT
25.10.2007 N 234-®3)

2. IlpomaBmoM 10 3aKJIIOYEHHUs JIOTOBOpa JOJKHA OBITh MIPENOCTaBIEHA IMOTPEOUTEIIO
uHpopmanus 00 OCHOBHBIX TOTPEOMTENBCKMX CBOWCTBAaX TOBapa, 00 azapece (mecrte
HAXOXJICHUS) TPOJIABIIA, O MECTE U3TOTOBJICHUS TOBapa, O MOJIHOM (pHpMEHHOM HAaMMEHOBAHUU
(HaMMEHOBaHUM) MPO/IaBIA (U3TOTOBUTENS), O IIEHE U 00 YCIOBUSAX MPUOOPETCHHSI TOBApa, O €ro
JIOCTaBKe, CPOKE CIY>KOBI, CPOKE TOJHOCTU M TAPAaHTHIHOM CPOKE, O TIOPSAIKE OIJIaThl TOBApa, a
TaKXKe O CPOKE, B TEUCHHE KOTOPOTO NEHCTBYET MPEIOKEHHIE O 3aKITIOYCHHH JOTOBOPA.

3. IlorpeOutento B MOMEHT JOCTaBKM TOBapa JOJKHAa OBITh B MHUCBMEHHOW (opme
npeocTaBieHa WH(poOpMaIMs O TOBape, MpeAycMOTpeHHas craTheil 10 HacTosmiero 3akoHa, a
TaK)Xe NPEeJyCMOTpEHHasi MYHKTOM 4 HacTosed cTaTbu MHGPOpMaluUs O TMOPSIKE U CpOKax
BO3BpaTa TOBapa.

4. TloTpebuTens BIpaBe OTKAa3aTbCs OT TOBapa B JIFOOOE BpeMs J0 €ro Tepeiadyd, a Mocie
nepeadu ToBapa - B TEUEHUE CEMH JTHEH.
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B cnyuae, ecnu nHpopmalys o NOpsiAKE U CPOKax BO3BpaTa TOBapa HaJJIeXKalIero KayecTBa He
ObuIa TIpeOCTaBlieHa B MHUCbMEHHON (hopMe B MOMEHT JIOCTaBKM TOBapa, MOTPEOUTENh BIpaBe
OTKa3aThCs OT TOBApa B TEUEHUE TPEX MECALIEB C MOMEHTA IIEpeJaun ToBapa.

Bo3BpaT ToBapa HajIeKallero KauecTBa BO3MOXKEH B CIIydae, €CJIM COXPAaHEHbl €r0 TOBapHBIN
BUJ, TIOTPEOUTENbCKHE CBOMCTBA, a TaKXKe JOKYMEHT, IMOITBEPXKAAOLIUN (akT U yCIOBUA
MOKYIKH yKa3aHHOTO ToBapa. OTCyTCTBHE y MOTPEOUTENS JTOKYMEHTA, HOATBEPXKIAIOMIEr0 (haKT
U YCIOBUS IIOKYIKHM TOBapa, HE JIMIIAET €ro BO3MOXHOCTH CChLIAThCA Ha Jpyrue
JI0Ka3aTenbCcTBa MPUOOPETEHMsI TOBapa y JaHHOTO IPOJIaBLa.

HOTpCGI/ITeJIB HC BIpaBC OTKa3aTbCd OT TOBapa HAJICKAIICIO KadyeCTBa, HMCIOLICTO
UHAUBUAYAJIBbHO-OIIPEACTICHHBIC CBOﬁCTBa, €Clin y1(a3aHHBII71 TOBAp MOXKET OBITH HUCIIOJB30BaH
HUCKIIIOYHUTCIIBHO HpI/IO6peTaIOH_II/IM €ro l'IOTpe6I/ITeJ'ICM.

[Ipu otka3e moTpeOuTeNss OT TOBapa MPOJAABEIl JOJDKEH BO3BPATUTh €My JCHEKHYIO CYMMY,
YIUIAYEHHYIO TOTPEOUTENEM 110 JOrOBOPY, 328 UCKIOYEHUEM PacX0/10B IIPojaBlia Ha JOCTaBKY OT
MOTpeOUTENST BO3BPAIIEHHOTO TOBapa, He MO3JHEE YeM uepe3 AeCATh THEH cO AHS MpeabsIBICHUS
MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TlocnmeacTBus mnpoAaku TOBapa HEHAAJEKAIIET0 KaueCTBa UCTAHIIMOHHBIM CIIOCOOOM
MpOJaXH TOBapa YCTAHOBJICHBI IIOJIOKEHUSMHU, MPEAYCMOTPEHHBIMH cTaThsiMu 18 - 24
HACTOAIIETO 3aK0OHA.

Crarbs 26.2. [IpaBuiia npoaaxu oTeIbHbIX BUA0B TOBAPOB (B pea.
®denepaibHoro 3akona ot 18.07.2011 N 242-D3)

[IpaBuiia nporaxu OTAENbHBIX BUAOB TOBApOB ycTaHaBnuBaroTcs [IpaBurensctBom Poccniickoit
denepanuu.

I'masa |11, 3ammTa npaB norpeduTeJieii NP BbINOJHEHUH PadoT
(oxkazaHum yciIyr)

Cratbs 27. Cpoku BbINOJHEHHS padoT (OKa3aHUA yCJIYT)

1. Wcnomxutens oO0s3aH OCYIIECTBUTH BBHIMOJIHEHHE pPAaOOTHI (OKa3aHHE YCIYTH) B CPOK,
YCTaHOBJICHHBIN MTPABWJIAMH BBITIOJTHEHHSI OTICIBHBIX BUIOB paboT (OKa3aHMS OTACIbHBIX BHIOB
yCIyT) WX JOTOBOPOM O BBIMOJTHEHHH PabOT (OKa3aHWU YyCiyr). B goroBope o BBINOJHEHUU
paboT (OKa3aHUM YCIYT) MOXKET MpPeaycMaTPpUBATHCS CPOK BBITIOJHEHUS] PabOThI (OKa3aHMs
yCIyTH), €CIM YKa3aHHBIMH TpaBWIaMH OH HE TPEIyCMOTPEH, a TakKe CpPOK MEHbIIEH
MIPOJOIKUTENFHOCTH, YeM CPOK, YCTAHOBJICHHBIN YKa3aHHBIMU MPaBUIAMHU.

2. Cpox BBINOJHEHHUS PabOThl (OKa3aHHUs YCIYrH) MOXKET ONpEeNeNsThCs naToil (mepuojom), K
KOTOpO# MOJIKHO OBITh 3aKOHYEHO BBIMOJIHEHHE paboThl (OKa3zaHuEe YCIAyru) wiu (M) JaTou
(meproaoM), K KOTOPOIl MCHOIHUTENb JOJKEH NMPUCTYIUTh K BBITOJHEHHUIO PadoThl (OKa3aHUIO
yciyrn). (B pen. @enepansHoro 3akoHa ot 17.12.99 N 212-03)

3. B cnyuae, ecnu BbIIoJHEHHE pabOThl (OKa3aHME YCIYTH) OCYIIECTBISETCS MO YacTAM


https://normativ.kontur.ru/document?moduleId=1&documentId=501127#l127
https://normativ.kontur.ru/document?moduleId=1&documentId=501127#l195
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l67

(locTaBKa MEPUOIMYECKOH MeyaTd, TEXHUYECKoe OOCIIy)KHBAaHUE) B TEUYEHUE CPOKa JNeHcTBUsA
JIOTOBOpAa O  BBIMOJIHEHUH paboT (OKa3aHMM YCAYr), JOJDKHBI — MPEeIyCMaTpUBATHCA
COOTBETCTBYIOIIME CPOKHU (TIEPHOBI) BBIMOIHEHUS TaKUX padoT (OKa3aHUs yCIIyT).

[To cornameHuto CTOPOH B JIOTOBOPE MOTYT OBITh MPETYCMOTPEHBI TAKKE CPOKH 3aBEPIICHUS
OTJICTILHBIX ATAIOB PaboTHI (MMPOMEXYTOUHBIE CPOKH). (B pea. DenepanpHoro 3akona ot 17.12.99
N 212-D3)

Crarps 28. IlociiencTBUs HAPpYIIEHHUSI MCIIOJIHUTE/IEM CPOKOB
BBINOJIHEHNSI pa00T (OKa3aHUA yCJIYT)

1. Ecin ucnonHUTENh HAPYIIMII CPOKHU BBIMOJIHEHUS Pa0OTHI (OKa3aHHs YCIyTH) - CPOKM Havaja
U (WIM) OKOHYAHMS BBIIOTHEHUS paboThl (OKa3aHMs yCIyru) U (WIH) IPOMEXKYTOUHBIE CPOKU
BBITIIOJTHEHUS Pa0OTHI (OKa3aHUs yCIyry) UM BO BPEMsI BBINOJIHEHUS pa0OThI (OKa3aHUSI YCIIYTH)
CTaJI0 OYEBUIHBIM, YTO OHA He OyAeT BBINIOJIHEHA B CPOK, NOTPEOUTENh MO CBOEMY BBHIOOpY
Brpase: (B pexa. PepepanbHbix 3ak0HOB 0T 17.12.99 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTH MCIIOJHHUTENIO HOBBIN CpOK; (B pea. DemepansHoro 3akoHa oT 17.12.99 N 212-P3)

MOPYYHTh BBITIOJHEHUE PAa0OTHI (OKa3aHHE YCIYTH) TPEThHM JIMIIAM 332 Pa3yMHYIO IICHY WM
BBIIIOJIHUTh €€ CBOUMHU CHJIIaMU U HOTpe6OBaTI> OT HCIOJHUTECIIA BO3MCHICHUA ITOHCCCHHBIX
pacxo/ios;

HOTpC6OBaTb YMCHBIICHUS LCHBI 3a BBITIOJIHCHUC pa6OTBI (OKaSaHI/Ie YCJ'IYTI/I);

OTKa3aThCsl OT HCIIOJHEHUsS JOrOBOpa O BBIMOJIHEHUU paboThl (OKa3aHWUU YCIyru). (B perl.
denepanbHOro 3akona ot 21.12.2004 N 171-D3)

[ToTpebuTtens BnpaBe MOTpeOOBATH TAK)KE IMOJHOIO BO3MEILIEHUS YOBITKOB, IPUYMHEHHBIX EMY B
CBSI3U C HapYIIEHUEM CPOKOB BBINOJIHEHHS paOO0ThI (OKa3aHMsI yCIyrd). Y ObITKH BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHbBIE JUIsSl YJOBJIETBOPEHHUSI COOTBETCTBYIOIUX TpeOOBaHMI moTpeOuTesnd. (B
pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

2. Ha3nayeHHble TOTpeOHUTENIEM HOBBIE CPOKHU BBITIONHEHUS pabOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHIMOJHEHUM paboThl (OkazaHuu yciyru). (B pen. denepanbHOro
3ak0Ha oT 17.12.99 N 212-®3)

B cnydae mpocpodku HOBBIX CPOKOB MOTPEOUTENTH BIpaBE MPEIbSIBUTH HCIIOTHUTEIIO HHBIC
TpeOOBaHUsl, yCTAHOBJIEHHBIE TYHKTOM | HACTOSIIEH CTaThH.

3. llena BeImoTHEHHON pabOTHI (OKa3aHHOW YCIIYTH), BO3BpallaeMas MOTpeOUTEN0 MpU OTKa3e
OT UCIOJIHEHHS JIOTOBOpA O BBHIMOJIHEHMM PaOOTHl (OKa3aHMM YCIYru), a TaKXKe y4duThIBaecMas
MPH yMEHBIIEHUH II€Hbl BBIOJHEHHOW pa0OThl (OKa3aHHOW yCIyru), OIpeaensieTcss B
COOTBETCTBUM C TyHKTaMH 3, 4 u 5 crateu 24 Hacrosmero 3akoHa. (B pex. demepaibHOTO
3ak0Ha oT 21.12.2004 N 171-®3)

4. Tlpu oTkaze OT HCHOJHEHHs JIOTOBOpa O BBIMOJIHEHUH pPAOOTHI (OKa3aHWU YCIYTH)
UCTIOJHUTENb HE BIpaBe TPeOOBaTh BO3MEIIEHHsS CBOMX 3aTpaTt, MPOM3BEIEHHBIX B IpOLIECCE
BBITIOJTHEHUS pabOThl (OKa3aHUS YCIYTH), a TAK)KE IUIAThl 32 BBIINOJIHEHHYIO paboTy (OKa3aHHYIO
yCIyry), 3a HCKIIOYEHHEM CiIydas, €clid MOTpeOUTeNb MPHHSAI BBIIOJHEHHYIO pPaboTy
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(okazanHyro ycayry). (B pen. deaepanbHbIX 3akoHOB oT 17.12.99 N 212-®3, ot 21.12.2004 N
171-03)

Ao63arr - UckitoueH. (B pen. eaepaibHoro 3akoHa oT 17.12.99 N 212-D3)

5. B cnyyae HapylIeHHs] YCTAHOBJICHHBIX CPOKOB BBITIOJHEHHS PaOOTHI (OKa3aHUS YCIYTH) WIH
HA3HAYEHHBIX TOTPEOUTENIeM HAa OCHOBAHWHM ITyHKTa | HACTOSIICH CTaThbd HOBBIX CPOKOB
WCTIOJTHUTEIb yIUIAYMBACT MOTPEOUTEIIO 32 KKABIN JIeHb (Yac, eCii CPOK OIpE/eNieH B Yacax)
MPOCPOYKM HEYCTOHKY (TIeHI0) B pa3Mepe TpeX TMPOIECHTOB IIEHbI BBIMOJHEHUS PabOTHI
(oKa3zaHMsI YCIYTH), a €CJIM IIeHA BBIIIOJHEHUS paboThl (OKa3aHWs YCIYrd) IOTOBOPOM O
BBITIOJTHEHUH PAa0O0T (OKa3aHWM YCIYyTr) HE ompejelieHa - oOmel meHsl 3aka3a. JloroBopoMm o
BBITIOJIHEHUH Pad0T (OKa3aHUM YCIYT) MEXAY HNOTPEOUTEIEM M HUCIOJHHUTEIIEM MOXKET OBITh
YCTaHOBJICH Oojiee BBICOKMU pa3Mep HeycTouku (meHu). (B pen. demepanbHOro 3akoHa OT
17.12.99 N 212-®3)

Heycrolika (meHs) 3a HapyIIeHHEe CPOKOB Hayalla BHIIOJHEHUS pabOThI (OKa3aHHs YCIIYTH), €€
JTarna B3bICKMBAETCS 3a KaXK/bIH J€Hb (4ac, €ClIM CPOK ONpeAEsIeH B Yacax) NPOCPOUYKU BIUIOThH
710 HayaJla BBIIIOJHEHUS paboThI (OKa3aHMs YCIYTH), €€ dTara Uid IpeabsIBICHUs IOTpeOuTeIeM
TpeOOBaHUH, NMPeyCMOTPEHHBIX MYHKTOM | HacTosuiel ctatbu. (B pel. depepanbHOro 3aKoHa
ot 17.12.99 N 212-93)

Heycroiika (nenst) 3a HapyleHHe CPOKOB OKOHYAHMS BBIMOJIHEHUS PabOThI (OKa3aHUs YCIYTH),
€e dTama B3BICKMBAETCS 3a KaXIbI JeHb (4ac, €clid CPOK OIMpeiesieH B yacax) MPOCPOYKHU
BIUIOTH J0 OKOHYAHHSI BBHITIOJHEHHS PabOTHl (OKa3aHWs yCIyrH), €€ dTana WU MPEAbIBICHUS
notpebureneM TpeOOBaHUM, NPEIyCMOTPEHHBIX MYHKTOM | HacTosmed craThu. (B pen.
denepanbHOro 3akona or 17.12.99 N 212-03)

CyMmMa B3bICKaHHOM MOTpeOHUTENEeM HEYCTOMKHU (IIEHH) HE MOXKET MPEBBIIATh 1IEHY OTAEIbLHOIO
BH/JIa BBITIOJTHEHUS PabOTHI (OKa3aHUs YCIIYTH) WM OOIIYIO IIEHY 3aKa3a, €CJIU 1I€HA BHIMOTHEHUS
OTIENBHOrO Buja paboThl (OKa3aHUs YCIyTH) HE ONpeieieHa JOrOBOPOM O BBIOJIHEHUH PaOOThI
(OKa3aHuM yCIIyTH).

Pa3zmep HeycToitku (TieHH) ompeaenseTcsi, UCXOAsl U3 IIEHBI BHITIOJHEHUs] pabOoThl (OKa3aHUsA
yCIyru), a €clld YyKa3aHHas IleHa He OmpeeNeHa, HCXOoAs M3 oO0Iled IeHbl 3aKasa,
CYLIECTBOBABIIEH B TOM MeCT€, B KOTOPOM TpeOOBaHME IMOTPEOUTENsI JOJKHO ObUIO OBITH
YJIOBJIETBOPEHO HCIOJIHMUTENEM B JEHb JIOOPOBOJBHOIO YAOBIETBOPEHHUS TaKOro TpeOOBaHMS
WU B JIEHb BBIHECEHUs Cy/NeOHOTO pEIIeHHs, €clii TpeOOoBaHHME MOTPeOUTENss T0OPOBOIBHO
YAOBJIETBOPEHO HE OBLIO.

6. TpeGoBanusi MOTPEOUTENSA, YCTAHOBIEHHbIE MYHKTOM | HACTOSIIIEW CTaTbH, HE TOJJIEKAT
yIIOBJIETBOPEHHIO, €CIIM MCIOIHUTENb JOKAXKET, YTO HAPYIICHHE CPOKOB BBHIMOTHEHUS PaOOTHI
(oka3aHMs yCIyrd) MPOU3OILIO BCIEACTBUE HEMPEOJOTUMON CHUJIbI UM 1O BUHE MOTPEOUTENS.
(B pen. deaepanbhoro 3akoHa ot 17.12.99 N 212-D3)

Cratbs 29. [IpaBa nmoTpeOuTeIs NPH 00HAPYKEHUH HEJOCTATKOB
BbINOJTHEHHOU Pa00ThI (0OKA3aHHOM YCJIYTH)

1. I[MoTpebutens mpu OOHAPYKEHUU HEINOCTATKOB BBIMTOJHEHHOW pabOThI (OKa3aHHOW YCIIyTH)
BIIPaBe 1O CBOEMY BBIOOPY MOTPeOOBaTh:
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0€3BO3ME3/IHOTO YCTPAHEHUS HEJJOCTATKOB BBIMOJIHEHHON paboTHI (OKa3aHHOH YCIIyTH);
COOTBETCTBYIOIIETO YMEHbBIIIEHHUS [IEHbI BBITOJHEHHON pabOThI (OKa3aHHOM YCIYTH);

0€3BO3ME3/IHOTO M3TOTOBJICHHS APYrod BEIIM U3 OJHOPOAHOTO MaTepuasia TaKOro )K€ KauecTBa
WIM TOBTOPHOTO BBINOJNHEHUs paboThl. [Ipu sTom morpedburtens 00s3aH BO3BpPaTHTh paHEe
NepelaHHyI0 eMy UCTIOJIHUTENIEM Belllb;

BO3MEUICHUS MOHECEHHBIX UM PAacXOJ0B MO YCTPAHEHHUIO HEIOCTATKOB BBIMIOJHEHHOW pabOThI
(O0Ka3aHHOMW yCITyTH) CBOMMH CHJIAMU WJIM TPETHbUMHU JIUIAMH.

VY noBierBopeHne TpeOOBaHUI MOTpeOuTeNnss O 0€3BO3ME3HOM YCTPAaHEHHUH HEJOCTaTKOB, 00
W3TOTOBJICHUH JAPYroi BEIIM WU O MOBTOPHOM BBIMOJHEHHH PadOThl (OKAa3aHUM YCIYTH) HE
0CBOOOXKAeT HCIIOJIHUTENSI OT OTBETCTBEHHOCTH B (hopMe HEYCTOWKM 3a HapyIIEHHE CpOKa
OKOHYAHUS BHIMOJTHEHHS paboThI (0Kka3zaHus ycnyru). (B pen. @enepanbHoro 3akona ot 17.12.99

N 212-®3)

[TorpeOuTens BIpaBe OTKa3aThCs OT MCIOJHEHHS OTOBOPA O BBIMNOJHEHHH PabOThI (OKa3aHUH
YCIIYTd) ¥ NOTpeOOBaTh MOJHOTO BO3MEIICHUS! YOBITKOB, €CJIM B YCTAaHOBJICHHBIM YKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKH BBIMOJIHEHHOW paboThl (OKa3aHHOW YCIIyTH) HE YCTPaHCHBI
ucnonHuTeieM. llorpeburens Takke BIpaBe OTKAa3aThCS OT MCIOJIHCHHS JIOTOBOpPa O
BBINOJIHEHUH PaOOThl (OKa3aHWUU YCIIYTH), €CIM UM OOHapY)KEHbI CYIIECTBCHHBIC HEJOCTATKH
BBIIIOJTHEHHON paboThl (OKa3aHHOM yCIIyTH) WIM UHbIE CYILIECTBEHHBIE OTCTYIIJIEHUS OT YCJIOBUM
norosopa. (B pea. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpebuTtens BpaBe MOTPEeOOBATH TAKKE MOJHOTO BO3MEIIECHHS YOBITKOB, MPUYMHEHHBIX €MY B
CBSI3U C HEJOCTATKaMH BBIMIOJHEHHON PaOOThI (OKa3aHHOW YCIYTH). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIE JIJISl yIOBJIETBOPEHUSI COOTBETCTBYIOIIMX TPEOOBAHMI MOTPEOUTENS.

2. lleHa BBITIOJIHEHHOW paboOTHl (OKa3aHHOM YCIYTrH), BO3BpaliaeMas MOTPEOUTENI0 IPH OTKa3e
OT UCIIOJHEHHS JIOTOBOpPA O BBHIMOJTHEHMM PaOOTHI (OKa3aHMM YCIYTH), a TaKXkKe y4UThIBaeMas
P  yMEHBINIECHUW IIEHBI BBITOJIHEHHOW pPa0OTHl (OKa3aHHOW YCIyrH), OIpeaesseTcs B
COOTBETCTBUM C MyHKTamMH 3, 4 u 5 crateu 24 Hacrosmero 3akoHa. (B pen. deaepanbHOTO
3akoHa ot 21.12.2004 N 171-®3)

3. TpeboBaHus, cBsI3aHHBIE C HEJOCTATKaMHU BBIIOJIHEHHON paboThl (OKa3aHHOM YCIIYTH), MOTYT
ObITh IPEABABICHBI MPU NMPUHATUN BBIIOJHEHHOW paboThl (OKa3aHHON yCIyru) WM B XOJe
BBITIOJTHEHUS pa0OTHI (OKa3aHUs yCIyrH) MO0, €CIM HEBO3MOKHO OOHAPYKUTh HEIOCTATKH MPU
IPUHATUM BBIOJHEHHOM paboThl (OKa3aHHOW yCIyrH), B TE€YEHHUE CPOKOB, YCTAHOBIIEHHBIX
HACTOALMM IIyHKTOM.

[ToTpebutens BnpaBe MPEIbSIBIATH TPeOOBaHMs, CBSI3aHHBICE C HEJOCTATKAMU BBITTOJHEHHON
paboThl (OKa3aHHOM YCIYTH), €CITM OHU OOHAPY>KEHBI B TEUCHHE TAPAHTUHHOTO CPOKA, a MPHU €ro
OTCYTCTBHH B Pa3yMHBII CPOK, B MpeAenax ABYX JIET CO JHS MPUHSATHS BBIMOTHEHHOW PabOTHI
(OKa3aHHOMW YCITyTH) WU TISTH JIET B OTHOIIICHWH HEJIOCTATKOB B CTPOCHUH U MHOM HEJBHKHMOM
umyiiectse. (B pea. PenepanbHoro 3akoHa oT 17.12.99 N 212-D3)

4. VcnonHuTeNnb OTBEYAeT 3a HEAOCTaTKU paboThl (yCayrd), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUIHBIA CPOK, €CITU MOTPEOUTENH JOKAXKET, YTO OHU BOSHHUKIIM JI0 €€ MPUHATUS UM WUJIH IO
MIPUYMHAM, BO3HUKIIMM JI0 3TOTO MOMEHTA.
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B ortHomenun paGothl (yciiyru), Ha KOTOPYIO YCTaHOBJIEH T'apaHTHHHBIA CPOK, MCIIOJIHUTENb
OTBEUACT 3a €€ HEJOCTaTKU, €CJIM HE JTOKAXKET, YTO OHU BO3HUKIM TOCIE MPUHSATUS PabOTHI
(yciyru) motpebuTeneM BCIEICTBUE HAPYILICHUS UM IPaBUII UCIIOJIb30BaHUS pe3yibTaTta padoThl

(ycnmyru), neWCcTBUIM TPEThUX JIMIl WM HEMPeoaoauMon cuiibl. (B pen. denepanbHOro 3akoHa oT
17.12.99 N 212-93)

5. B ciydasx, Korjga npeayCMOTPEHHBIA TOrOBOPOM I'apaHTUMHBINA CPOK COCTABIISIET MEHEE IBYX
et (ImATH JeT Ha HEABMIKMMOE HMYIIECTBO) M HEIOCTAaTKHU PadoOThl (YCIyrH) OOHApYKEHBI
noTpeOuTeNeM MO MCTEUYEHHH TapaHTUHHOTO CpoKa, HO B Mpeaenax JIBYX JeT (IATH JeT Ha
HEIBM)XKMMOE MMYIIECTBO), MOTPeOUTENb BIpPaBe MPEIbsBUTH TPEOOBaHUs, MPEAYCMOTPEHHbBIE
NYHKTOM | HacTosel CTaTbu, €CIU JOKAXKET, YTO TaKHe HEAOCTATKH BOZHUKIH JI0 MPUHSATHS
UM pe3yibTara padoThl (YCIYrW) WIM MO MPUYMHAM, BO3HHUKIIMM JO 3TOO MOMEHTa. (B pe.
denepanbpHOro 3akona ot 17.12.99 N 212-03)

6. B cimyuyae BBISIBIEHHS CYIIECTBEHHBIX HEJOCTATKOB pabOThl (YCIyru) moTpeOuTeNb BIpaBe
MPEeIbBUTh HCIOJIHUTENIO TpeboBaHHEe O OE3BO3ME3THOM YCTPAHEHHWU HEIOCTAaTKOB, €CIIU
JOKaXET, YTO HEJOCTATKW BO3ZHUKIM O MPHHATUS UM pe3ylbTata paboTsl (YCIyru) WM MO
MPUYKMHAM, BO3HUKILIUM J0 3TOr0 MOMEHTAa. JTO TpeOOBaHHE MOXKET ObITh MPEIbsABICHO, €CIH
TaKle HEJJOCTaTKU OOHApy>KEHbI 10 UCTEYEHUHU JIBYX JIET (TISTU JIET B OTHOLIEHUH HEJBUKUMOTO
MMYILECTBA) CO JHS MPUHSATUS pe3ysibTaTa padoThl (YCIyrH), HO B IIpeieiaxX YCTAaHOBICHHOTO Ha
pe3ynbratr paboThl (YCIyrd) CpoKa CIYXKObl WIM B TCUYCHUE ICCATH JIET CO JIHS MPUHSATHS
pe3ynbrata paboThl (ycIyru) moTpeOuTeNneM, eclid CpoK CayxObl He ycTaHoBIeH. Ecnu nanHoe
TpeOOBaHHWE HE YIOBJIETBOPEHO B TEUEHHE [BAALATH HHEH CO JHSA €ro NpeIbSBICHHS
noTpeduTeneM WiIH OOHAPY>KEHHBIM HEJOCTATOK SIBISETCS HEYCTPAaHUMbBIM, MOTPEOHUTENH IO
cBOEMY BBIOOpY BIpaBe TpeboBaTh: (B pen. PenepanbHoro 3akoHa oT 17.12.99 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BHITIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MCIICHHUA ITOHECCHHBIX HM PACXOAOB IO YCTPAHCHUIO HCAOCTATKOB BBIIIOJIHEHHOM pa6OTBI
(OKaSaHHOﬁ ycnyrI/I) CBOMMHU CUJIaMU UJIU TPECTHUMU JINLIAMHU;

0TKa3a OT HCIIOJIHEHHUs JOTOBOpa O BBIMOJHEHUU PAOOTHI (OKa3aHUHM YCIYTH) U BO3MEIIEHUS
yOBITKOB. (B pea. DeaepanbHbIX 3akoHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Crartbs 30. Cpokn ycTpaHeHHsI HEIOCTATKOB BbINOJTHEHHOM
padoThI (OKA3aHHOM YCJIYIH)

Henocratku paGotbl (yciayru) JOJKHBI OBITH YCTPaHEHbl HCIOJHUTENIEM B pa3yMHBIA CpOK,
Ha3HAYEHHBIN moTpeduTeneM. (B pea. PenepansHoro 3akoHa oT 17.12.99 N 212-D3)

Ao63arr - MckimoueH. (B pen. @eaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ha3naueHHBIH OTpeOUTENIEM CPOK yCTpaHEHHS HEIOCTATKOB TOBapa YKa3bIBAeTCS B JIOTOBOPE
WIM B WHOM IOJAMHUCHIBAEMOM CTOPOHAaMM JOKYMEHTE JHOO B 3asBICHHH, HAIpPaBICHHOM
norpedutenem ucronHuTeno. (B pea. Gexepanpaoro 3akona ot 25.10.2007 N 234-D3)

3a HapylleHHE MNPEeAyCMOTPEHHBIX HACTOSALIEM CTaTbell CPOKOB YCTPAaHEHMsS HEIOCTATKOB
BBITIOJTHEHHON paboThl (OKa3aHHOM YCIYTH) UCIIONHUTENb YIIJIAYWBAET MOTPEOUTEIIO 3a KaXKIbIN
JIeHb TPOCPOYKU HEYCTOMKY (IIE€HI0), pa3Mep U MOPSAIOK UCUMCIEHUS KOTOPOH ONpEeAessoTCs B
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COOTBETCTBUU C MYHKTOM 5 CTaThU 28 HACTOAIIETO 3aKOHA.

B ciiydyae HapyiieHust ykazaHHbIX CPOKOB IOTPEOUTENb BIPABE NPEIbIBUTH UCIIOJIHUTEIIO UHBIE
TpeOoBaHUs, MPEayCMOTpEeHHbIE NMyHKTaMu 1 W 4 crtathu 29 Hacrosmiero 3akoHa. (B penl.
denepanbpHOro 3akona ot 17.12.99 N 212-D3)

Cratbsa 31. Cpoku y10BJIeTBOPEeHUSI OTAEJIbHBIX TPeOOBAHUM
norpeouTesst

1. TpeGoBanust morpebutTenst 00 YMEHBIICHHH IEHBI 32 BBIOJHEHHYIO padoTy (OKa3aHHYIO
yCIyry), O BO3MEUIEHHH pPACXOAOB IO YCTPAHEHUIO HEIOCTAaTKOB BBIIOJIHEHHOW pPabOTHI
(OKa3aHHOW yCIIyrM) CBOMMHU CHJIAMU WJIM TPETHUMHU JIMIIAMM, & TaKXKE O BO3BpaTe yIUIAUEeHHOMN
3a pabotry (ycnyry) AEHEXHOH CyMMbl U BO3MELIEHUH YOBITKOB, NPUYMHEHHBIX B CBSA3M C
OTKa30M OT HCIIOJIHEHHUS JI0r0BOpa, IPEAYCMOTPEHHbIE OYHKTOM 1 cTaThu 28 u myHkTamu 1 u 4
cratbu 29 HacTosero 3akoHa, MOJJIEKAT YAOBJICTBOPEHHUIO B JECATUAHEBHBIM CPOK CO JHSA
IIpEIbSABICHUS COOTBETCTBYIOIIEro TpeboBaHus. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-93)

2. TpeGoBanusi moTpeduTenss o 6€3BO3ME3THOM H3TOTOBICHUU APYTrOoM BEUIM U3 OJAHOPOIHOTO
MaTepuaga Takoro >K€ KauecTBa MIU O MOBTOPHOM BBHIMOJHEHHHM Pa0OThI (OKAa3aHUH YCIYTH)
MOJJIeKAT YAOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIM IS CPOYHOTO BBHITIOJIHEHHS PaOOTHI
(okazaHUs yCIyrH), a B Cily4ae, €Cli 3TOT CPOK HE yCTaHOBJIEH, B CPOK, MPEAYCMOTPEHHBIN
JIOTOBOPOM O BBITIOJIHEHUU Pa0OThI (OKa3aHUU YCIYTH), KOTOPBIM ObLIT HEHA JIeKaIIlEe UCIIOJIHEH.

3. 3a HapymeHue MpeIyCMOTPEHHBIX HACTOSIICH CTaThel CPOKOB YIOBJICTBOPCHHS OTACIBHBIX
TpeOoBaHUIl MOTPEOUTENS UCTIONHUTEINb YIUTAYMBAET MOTPEOUTENIO 32 KK/ JIEHb MMPOCPOUKU
HEYCTOWKY (TE€HIO), pa3Mep U MOPSJIOK UCUUCICHUS KOTOPOW OMPEAEIIOTCS B COOTBETCTBUHU C
MIYHKTOM 5 cTaThH 28 HACTOSIIETO 3aKOHA.

B cayuae HapymieHusi CpoKOB, yKa3aHHBIX B IMMyHKTax | W 2 HACTOSIIEW CTaThH, MOTPEOUTEINH
BIIpaBe MPEABSIBUTH UCTIOTHUTEINO MHBIE TPEOOBaHUS, MPEAYCMOTPEHHBIE IYHKTOM 1 cTtaThu 28
v nyHktamu 1 u 4 crateu 29 HacTosmero 3akoHa.

Crarbsa 32. [IpaBo moTpeduTe/is Ha 0TKA3 OT UCIIOJHEHHSI I0TOBOPA
0 BBINOJHEHUHU Pado0T (0Ka3aHUU yCJayr) (B pea. PeaepajbHOrO
3akona ot 21.12.2004 N 171-®3)

[ToTpebutens BIpaBe OTKa3aThCS OT HCIOJHEHHS JOTOBOpPa O BBINOJHEHHWU PabOT (OKa3aHUH
ycinyr) B Jt000€ BpeMsi TIPH YCIOBUM OIUIATHI WCIOJHUTENI0 (AaKTHUYECKH TOHECEHHBIX UM
pPacxo/oB, CBA3aHHBIX C UCTIOJTHEHHEM 00S13aTENIbCTB MO JAHHOMY JI0TOBODY.

Crarps 33. CmeTa Ha BbINOJIHEHHE Pa00ThI (OKa3aHUE YCJIYTH)

1. Ha BeimonHeHne paboThl (OKa3aHHWE YCIyTH), MPEIYyCMOTPEHHON JIOTOBOPOM O BBITIOJHEHUH
paboThl (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAAS I MTPUOIM3UTEIHHAS CMETA.
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CocraBieHue Takoi CMETHI IO TPEOOBAHUIO MOTPEOUTEINSI WM UCTIOIHUTEIISE 0053aTEIBHO.

2. HWcnonnutenp He BIpaBe TpeOOBaTh YBEIMYEHUs TBEPAOW CMETHI, a NOTPEOUTENHL - €€
YMEHBIIICHUS, B TOM YHCJIE B Clly4ae, KOIJla B MOMEHT 3aK/IIOYCHHUS JIOTOBOpA HMCKIIOYANIach
BO3MOKHOCTh IPEIyCMOTPETh MOJHBIM 00BbEM MOJICKAIINX BBHIIOIHEHUIO paboT (OKa3aHUIO
YCITyT) WIIK HEOOXOUMBIX JIJISl 3TOTO PACXOJI0B.

Hcnonuurtens uMeeT mnpaBo TpeOOBaTh yBEIWYEHHUS TBEPAOW CMEThl HpPHU CYIIECTBEHHOM
BO3pAaCTaHUM CTOMMOCTH MaTEpHaliOB W OOOpPYAOBaHUS, MPEIOCTABISIEMBIX HCIOJHUTENEM, a
TaK)XK€ OKa3bIBAEMbIX €My TPETbHUMH JIMIIAMH YCIYT, KOTOPOE HEINb3sl ObLJIO MPETyCMOTPETh PH
3aKioueHun joroopa. [lpu oTkaze morpeOutesnsi BBIMOJIHUTH 3TO TPEeOOBAaHUE HCIIOIHUTENb

BIIPAaBE PacTOPTHYTh JOTOBOP B cyAcOHOM mopsiake. (B pea. PenepanbHoro 3akoHa ot 17.12.99
N 212-D3)

3. Ecaum BO3HHKIA HEOOXOAMMOCTb BBINOJHEHUS JIOTIOJHUTENIBHBIX paboT (OKa3aHMs
JIOTIOJIHUTENBHBIX YCIIYT) U 0 3TOM MPUYMHE CYIIECTBEHHOTO IPEBBIMICHUS MPUOIU3UTEIHHON
CMEThl, MCIIOJHHUTEIb O0053aH CBOEBPEMEHHO IpenynpeauTb o0 3ToM mnotpedurensd. Ecnu
noTpeOuTeNs HE Jal Ccorjlache Ha TPEBBIICHHE NPUOIU3UTEIBPHON CMETH, OH BIIpaBe
OTKa3aTbCsl OT MCIIOJHEHMs JI0roBopa. B 3ToM ciyyae HCIOJHUTENb MOXET TpeboBaTh OT
NOTpeOuTeNs YIUIaThl LIEHBI 3@ BHITOJHEHHYIO paboTy (0OKa3aHHYIO yCIYTy).

Hcnonaurtenb, CBOEBPEMEHHO HE NPEAYNPEAMBINUN TMOTpEOHUTENsT O HEOOXOIUMOCTH
NPEBBIIICHUS] MTPUOIU3UTEIBHOW CMEThI, 00sS3aH HCIOJHHUTH JIOTOBOP, COXpAaHss MpPaBO Ha
oriaTy paboThl (YCIyru) B npejaenax mpuOIUM3UTENIbHON cMeThI. (B pen. denepalbHOTO 3aKOHA
or 17.12.99 N 212-®3)

Crartbs 34. BeinosiHeHHe pad0ThbI M3 MaTepHAaJIa UCIIOJTHUTEJIA

1. Hcnonuutens o00s3aH BBIOTHUTH padOTy, OMpEAENEHHYI TOTOBOPOM O BBIMOJIHEHUU
paboThl, W3 CBOEro MaTepuaja M CBOWMH CpPEICTBAMH, €CIM HWHOE HE TPETYCMOTPEHO
norosopoM. (B pen. deaepanbaoro 3akoHa ot 17.12.99 N 212-03)

HcnonuuTenb, NpeqoCTaBUBIIMK MaTepuan Jis BBIIOJHEHHS paboThl, OTBEYaeT 3a €ro
HEHaJUIeXkKallee KadyecTBO 110 TpaBwiaM 00 OTBETCTBEHHOCTH IIPOAABIA 33 TOBApHI
HeHaJyIeXkarero kauectna. (B pea. ®eaepanbHoro 3akona ot 17.12.99 N 212-03)

2. Marepuan UCHOJHHUTENS OIUJIAYMBACTCS TMOTpeOUTENeEM TIPH 3aKIIOYEHHH YKa3aHHOTO
JIOTOBOpa TOJHOCTHIO WM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBIMIOJHEHUU PabOTHI C
YCJIIOBHEM  OKOHYATEJIBHOTO pacyeTa TMpy TOJYUYCHHH TOTPEeOUTENEM  BBIMOJTHEHHOMN
UCTIONTHUTENEM pPalbOThl, €CIM WHOW TMOPSJIOK pPacyeToB 3a MaTepHall HUCIOIHUTENS He
MPEyCMOTPEH COTJIAIIEHHEM CTOPOH. (B pen. ®eaepanbHoro 3akoHa oT 17.12.99 N 212-03)

3. B cnyuasix, mpeayCMOTPEHHBIX JOTOBOPOM O BBITIOJHEHUH PabOThI, MaTepHall MOXKET OBITh
MPEAOCTaBIICH HCIOJIHUTENIEM TOTpeOuTeNnto B Kkpenut. l[locimemayromiee W3MEHEHHE IICHBI
MIPEIOCTABIEHHOTO B KPEIUT MaTepraia UCIIOTHUTENS HE BJIeUeT 3a coO00H mepepacyera. (B pel.
denepanbHOro 3aKkoHa oT 17.12.99 N 212-D3)

4, MaTepI/Ian HUCIIOJTHUTCIIA U HGO6XO)II/IMBIG JJIs1 BBIITOJTHCHU A pa6OTBI TEXHUYCCKUE CPCIACTBA,
HHCTPYMCHTBI U ITPOYECEC NOCTABIAIOTCA K MECTY BBIIIOJTHCHUA pa60T HUCITOJTHUTCIIEM.
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Cratbs 35. BeinosiHeHue padoThl U3 MaTepuaJia (¢ Bellbio)
noTpedouTes1

1. Ecniu paboTa BBINONHSETCA MOJIHOCTHIO WIIM YACTHYHO U3 MaTepuaia (C Bellblo) MOTpeOuTeNs,
HCIIOJIHUTENIb OTBEYAeT 3a COXPAHHOCTh JTOr0 Marepuana (BEmM) U IPaBUIBHOE €ro
HCII0JIb30BAHUE.

Hcnonaurens 00s3aH:

OPEAYIPEIUTh MOTPEOUTENIE O HENPUTOJHOCTH WM HEA0OPOKAYEeCTBEHHOCTH MEPEAaHHOTO
noTpeduTeneM Marepuaia (Beu);

nNpeaACTaBUTb OTUCT 00 HU3pacCxXoJ0BaHUU MaT€puajia 1 BO3BpPATUTb €T0 OCTATOK.

B ciyyae mosHON WM YacTUYHOM YTpathl (IIOBPEXKICHMs) MaTepuaia (BELH), IPUHATOIO OT
MOTpeOUTENs, HUCHOMHUTENb O00si3aH B TPEXTHEBHBIM CPOK 3aMEHUTh €ro OJHOPOIHBIM
MaTepuaaoM (BEIIbI0) AHAJIOTMYHOTO KAauecTBA M IO KEIIAHWI0 TOTPEOUTENs] WM3TOTOBUTH
U3JIere U3 OJHOPOTHOTO MaTepHana (Bellr) B pa3yMHBI CPOK, a PU OTCYTCTBUU OJHOPOIHOTO
MaTepuaia (BEI[M) aHAJIOTMYHOTO KadyeCcTBA - BO3MECTUTH IMOTPEOHTENIO JBYKPATHYIO LIEHY
yTpaueHHOro (MOBPEXACHHOr0) MaTepuana (Belld), a TaKXKe pPacxXojbl, TOHECEHHbIC
noTpeduTesnem.

2. llena yrtpaueHHOro (TOBPEXIEHHOT0) MaTepuana (BELU) OMpeAeNseTcs, UCXOIs U3 IEHBI
Matepuanga (BElIW), CYIISCTBOBABIICH B TOM MeECTE, B KOTOPOM TpeOOBAHHE MOTPEOUTEIS
JOJKHO OBLIO OBITH YIOBJIETBOPEHO HCIOIHUTENEM B JCHb JTOOPOBOJIBHOTO YIOBIETBOPEHUS
Takoro TpeOOBaHUS WU B JICHb BEIHECEHUS CYICOHOTO peIeHUs, €CII TpeOOBaHUE TOTPEOUTES
T0OPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

Ilena Marepuana (Bemiu), MepelaBaeMOro HCIOJHUTENO, OINpeNensercss B JO0roBope o
BBIIIOJTHEHUM paOOThl WIM B MHOM JIOKyMEHTE (KBUTAHLMU, 3aKase), MOATBEPHAAIOIIEM €ro
3akodeHue. (B pea. denepanbHoro 3akona ot 17.12.99 N 212-D3)

3. Ucnonaurens 0cBOOOKAAETCS OT OTBETCTBEHHOCTH 3a MOJHYIO WM YaCTHYHYIO YTpaTy
(moBpexaeHue) Martepuana (BellW), NPUHATOIO MM OT HOTpPEeOUTENs, €ClAM IMOTpeOUTeNb
MPEIYNPEkJACH HCIOIHUTENEM 00 O0COOBIX CBOWCTBaX Marepuaia (BEIH), KOTOPBIE MOTYT
MOBJIEYb 332 COOOW €ro MOJIHYI0 MM YaCTUYHYIO YTpaTy (MOBPEXIEHHE) JINOO €ClU yKa3aHHbIE
CBOMcTBa Marepuasia (BEUIM) HE MOIJIM OBITh OOHApPYKEHbl NpPU HaJUIekKalled IpUEeMKe
UCIIOJIHUTENIEM 3TOT0 MaTepuaia (Bemin). (B pea. PemepansHoro 3akoHa oT 17.12.99 N 212-D3)

Crarbs 36. O013aHHOCTH UCIIOJIHUTEJIA HH(POPMHUPOBATH
norpeduTesisi 00 00CTOATENbCTBAX, KOTOPbIE MOT'YT OBJIMATH HA
KAa4eCTBO BbINOJIHSIeMOH Pa0oThl (0Ka3bIBaeMOM YCJIYIH) WIH
MOBJIeYb 32 C000il HEBO3MOKHOCTD €€ 3aBepPIICHUs B CPOK (B pef.
®denepanabHoro 3akona or 17.12.99 N 212-®3)

Hcnonuutens 00s3aH CBOCBpPCMCHHO I/IH(I)OpMI/IpOBaTB HOTpGGI/ITCJIH O TOM, 4YTO CO6J'IIOI[CHI/IC
YI(aSaHI/II\/'I HOTpe6I/ITeJ'I$I 1 UHBIC O6CTO$[T€J'H)CTB3, 3aBHUCAIINE OT 1'[0Tp€6I/ITeJ'I$I, MOT'YT CHU3UTH
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KaueCcTBO BBIMOJIHAEMOI paboThI (OKa3pIBAEMOM yCIyTH) WX MOBJIEYb 32 CO00M HEBO3MOXKHOCTD
ee 3aBepieHus B cpok. (B pex. degepanbroro 3akoHa ot 17.12.99 N 212-D3)

Ecniu mnoTtpebutenb, HECMOTpsT Ha CBOEBpEMEHHOE U 00OCHOBaHHOE WH(GOPMUPOBAHUE
UCTIOJHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOJHBIH WM HET0O0pOKauYeCTBEHHBIN
Marepuai, He U3MEHHUT YKa3aHUU O crioco0e BBIMOIHEHHUST paObOThl (OKa3aHUs YCIyru) JU00 He
YCTPAHUT HHBIX OOCTOATENBCTB, KOTOPBIE MOTYT CHHU3MTH KAaueCTBO BBINOJIHIEMOH paOOTHI
(oka3pIBaeMOI yCNyru), MCIOJIHHUTENb BIpaBE OTKA3aThCAd OT MCIOIHEHHUSI JIOTOBOpa O
BBITTOJIHEHUH paboTHl (OKAa3aHWU YCIYT'H) M MOTPEeOOBaTh MOJHOTO BO3MEIIEHUS YOBITKOB. (B
pen. deaepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

Crarbs 37. Hlopsiaok u popMbI O1JIATHI BHINIOJIHEHHOH PadoThI
(oxka3zannoi ycayru) (B pea. @enepaabHbiX 3ak0HOB 0T 21.12.2004 N
171-®3, ot 27.07.2006 N 140-P3)

[TorpeOuTens 00s3aH OIJIATHTh OKAa3aHHBIE €My YCIYI'H B TIOPSJIKE M B CPOKH, KOTOPHIC

YCTaHOBJIEHBI JOTOBOPOM C ucrnonHuteneM. (B pen. denepanpHoro 3akona ot 21.12.2004 N
171-03)

[TorpeOuTens 00s3aH OIUIATUTH BHIMOJHEHHYIO HCIIOJHUTEIEM B MTOJHOM 00beMe paboTy mocie
ee npuHATHA noTpedbuteneM. C cornacusi moTpeduTesst pabora MOKET OBITh OIUIaYeHa MM IPU

3aKJIFOYEHUHU JIOTOBOpAa B IIOJIHOM pa3Mepe WIM IyTeM Bblgauu aBaHca. (B pea. denepanbHbIX
3ak0HOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

OrmnaTta oKa3aHHBIX YCIYT (BBIMTOJIHEHHBIX Pa0OT) MPOU3BOJIUTCS MOCPEACTBOM HATUYHBIX WIIA
OE3HAIMYHBIX PACYETOB B COOTBETCTBHUH C 3aKOHOATENbCTBOM Poccuiickoit @enepanuu. (B pe.
denepanbHOro 3akoHa 0T 27.07.2006 N 140-D3)

[Ipu ucnonp30BaHUM HATUYHOU (POPMBI pacUETOB OIIaTa TOBAPOB (paboT, yCIIyT) MOTPEOUTEIEM
MPOU3BOJIUTCSI B COOTBETCTBMM C YKa3aHWEM TMpojaBla (UCIOJHUTENS) IyTeM BHECCHMS
HaJIMYHBIX JEHEKHBIX CPEJICTB MPOAABIy (MCHOJIHUTEN0), JIMOO B KPEIUTHYIO OpraHU3alHUIo,
aM00 IJIaTeKHOMY areHTy, OCYIIECTBISIONIEMY JAEATENbHOCTh IO TpUEeMy IUIaTexkei
dbu3MvecKux NI, MO0 OAaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOIIEMY
JeSITeIbHOCTh B COOTBETCTBUM C 3aKOHOAATENBCTBOM O OaHKaX M OaHKOBCKOHM JEesATEIbHOCTH,
€CITM MHOE HE YCTAHOBJICHO (eJepalbHBIMU 3aKOHAMH WJIM MHBIMA HOPMAaTHBHBIMHU MTPABOBBIMU
aktamu Poccuiickoit denepauuu. IIpu »3TOoM 00s3arenbcTBa MoTpedUTENs NEpea MpPOaaBLOM
(McronHMUTENEM) IO OIUIaTe TOBapoB (padoT, yCIyr) CUMTAIOTCS HCIOJHEHHBIMH B pa3Mmepe
BHECEHHBIX JICHEKHBIX CpEICTB C MOMEHTAa BHECEHHMs HAJIMYHBIX JCHEXKHBIX CpEICTB
COOTBETCTBEHHO TNpOAaBIy (MCIOIHUTENIO), JUOO B KPEOUTHYIO OpraHHU3aluio, Jmbo
IUIaTEeKHOMY areHTy, OCYLIECTBISIOIEMY AeSITeIbHOCTD M0 MPUEMY IUIaTexel GU3NIeCKUX JIUII,
60 OaHKOBCKOMY IIJIATEKHOMY areHTy (cyOareHTy), OCYIIECTBISIONIEMY ACSTEIHHOCTh B
COOTBETCTBHUM C 3aKOHOJATENILCTBOM O OaHKaXx M OaHKOBCKOM JEATENBbHOCTU. (B pen.
®enepanbubix 3akoHOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Cratbs 38. - YTpaTtuia cuiy. (B pea. @eaepajbHOro 3aK0Ha 0T
25.10.2007 N 234-d3)
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Cratbs 39. PeryJupoBanue oka3aHus OTAeJIbHbIX BUIOB YCJIYT

[locnencTBus HapyleHUs YCIOBUN JIOrOBOPOB OO0 OKa3aHMM OTHAEIbHBIX BHMJIOB YCIYT, €CIU
Tak¥e JOrOBOPBI II0 CBOEMY XapakTepy HE IOANANAIOT IIOJ JACHUCTBUE HACTOSIIECH IJIABBHI,
ONPELEIAIOTCS 3aKOHOM.

Crarbs 39.1. [IpaBuniia oka3aHus OTAeJbHbIX BUAOB YCJIYT,
BBINOJIHEHN S OT/IeJIbHBIX BUIOB Pa00T noTpeduTesiM (B pej.
denepanbHoro 3akona or 18.07.2011 N 242-P3)

[IpaBuia oka3aHusl OTIENIBHBIX BHUAOB YCIYI, BBIIOJHEHUS OTAEIbHBIX BUIOB padoT
notpedurensMm ycranasiauBatorcs [IpaBurensctBom Poccuiickoit denepanuu.

I'naBa V. I'ocynapcTBeHHasi 1 001IeCTBEHHAS 3aIlIUTA IPaB
norpedouresen

Cratbs 40. @enepanbHbIil FOCYIAPCTBEHHBIA KOHTPOJIb (HAA30P) B
00/1acTH 321U THI IPaB norpeduTesel (B pea. PeaepajabHOro
3akoHa ot 11.06.2021 N 170-®3)

1. denepanbHBI TOCYJaPCTBEHHBIN KOHTPOJIb (HaA30p) B 0OJIACTH 3alIUTHI MpaB MOTpeOuTeNnen
OCYHIECTBIsIeTCS  (peiepadbHbIM  OPraHOM  HUCIOJIHUTEILHOM  BIACTH, YIOJHOMOYEHHBIM
[TpaBurenscTBOM Poccuiickoit deneparuu (nanee - Oprad rocyJapcTBEHHOTO HA30pa).

2. Ilpenmerom deaeparbHOTO TOCYAAPCTBEHHOTO KOHTPOJIs (HaA30pa) B 00JaCTH 3aIUTHI MPaB
oTpeduTeNnel sBISIOTCS:

1) coOmrofgeHne W3TOTOBUTENSMH, HUCHOTHUTENSMH, MPOJAABIAMHU, YIOJIHOMOYEHHBIMU
oprann3anvsiMu HJIn YIIOJIHOMOYCHHBIMHU HHIAWBUIYyaJIbHBIMHA npeaAprUHUMATCIIAMU,
UMIIOpTEpPaMH, BIAAENbIIAMU arperaropoB o00s3aTENbHBIX TPEOOBaHUM, YCTAHOBIEHHBIX
HACTOALIMM 3aKOHOM, JpyrumMu (deaepaqbHbIMM 3aKOHaMH M HWHBIMA HOPMaTHBHBIMU
npaBoBbIMU akTamu Poccuiickoii ®denepanuu, a TakkKe akTaMH, COCTABISIOIIMMH IIPABO
EBpasuiickoro s5KOHOMHUYECKOTO COI03a, PETYJIUPYIONIMMU OTHOIIIEHUS B 00JIACTH 3aIUTHI TIPaB
noTpedurene;

2) coOmojeHue U3rOTOBUTENIEM, HUCHOJHUTENeM (JIULOM, BBINOJHSIOMUM  (DYHKIHUU
WHOCTPAHHOTO HW3TOTOBHUTENS), MPOAABLOM TpeOOBAHUHN, YCTAHOBJIEHHBIX TEXHHUYECKUMHU
pernmamMeHTaMM, WIH O00s3aTeNbHBIX TpeOOBaHUM, TMOAJNEKAIUX TMPUMEHEHHIO [0 JHS
BCTYIUICHUS B CUJTy TEXHUYECKUX PETTIAMEHTOB B COOTBETCTBUH ¢ DesiepalIbHbIM 3aKOHOM OT 27
nexabpst 2002 roga N 184-®3 "O TeXHUYECKOM peryInpoBaHUM";

3) coOmoneHWEe TpPOJABIAMU W BIIAJENbI[aMHA arperaTopoB 00S3aTeNbHBIX TpeOOBaHUN K
MapKUpOBKE TOBapoOB CpEICTBAMH HACHTU(UKaMM, K Tepenade uHOpManuu B
roCyJapCTBEHHYI0 HH()OPMAIMOHHYIO CHCTEMYy MOHUTOPHUHTa 3a OOOpOTOM TOBapOB,


https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=393776#l25
https://normativ.kontur.ru/document?moduleid=1&documentid=410948#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=410948#l0

MOJICKAIUX 00s13aTEIbHON MapKHUPOBKE CPElICTBAMHU UACHTU(UKAINKM, U UHBIX TpeOOBaHMIA,
CBSI3aHHBIX C 00OPOTOM TOBAapOB, HHPOPMAIIMS O KOTOPHIX MOJICKHUT BHECCHUIO B YKa3aHHYIO
roCy/1apCTBEHHYI0 HH(POPMAIIMOHHYIO CUCTEMY B COOTBETCTBHH ¢ DeepanbHbIM 3aKOHOM OT 28
nexabps 2009 roga N 381-®@3 "OO ocHOBax rocynapCTBEHHOI'O PETyIMPOBAHHS TOPrOBOM
nearenbHoCcTH B Poccuiickoit @enepaunn', OeaepaibHbiM 3akoHOM OT 13 mrons 2023 roma N
203-®3 "O rocymapCTBEHHOM PETYJIMPOBAHUM MPOU3BOACTBA M 000pOTa TaOAYHBIX W3JICIIHIA,
TabauyHOll MPOIYKIMH, HUKOTUHCOJEpXKAIled MNPOAYKIHUU U ChIpbS IS UX IPOU3BOJCTBA'",
@enepanbHbIM  3aKOHOM 0T 22 Hoa6ps 1995 rtoma N 171-®3 "O rocymapcTBEHHOM
pEerylIMpoBaHMM  TPOM3BOACTBA M 00OpOTa  JTUIIOBOIO  CIHMPTA, QJIKOTOJBHOW H
CIUPTOCOJEPIKAIICH MPOIYKIIUU M OO0 OTpaHHYCHUU MOTPeONeHUs (pactuTHs) alKOTOJIbHON
MPOAYKIHMK", 32 UCKIIOYCHHEM TaKHX 00s3aTeNbHBIX TPeOOBaHUI, OTHOCALIMXCA K MpPEIMETy
PETHOHAIIBHOTO TOCYIapCTBEHHOTO KOHTpOJsi (Haa3opa) B OOJACTH PO3HUYHOU MPOJAXKH
QJIKOTOJIFHOM U CIHPTOCOAEpKAaIlel MPOAYKIUU U (PelepalbHOTO rOCYAapCTBEHHOTO KOHTPOJIS
(Ham3opa) B oO0NacTd MPOWM3BOJCTBA W 000pOTa JTHIOBOTO CIIHPTA, AaIKOTOJIBHOW U
cMpTOCOAepKaliei npoaykuuu. (B pea. PenepanbHoro 3akona ot 04.08.2023 N 474-D3)

3. Opranmzanus ¥ OCylIecTBIIeHHE (elepalbHOTO TOCYJapCTBEHHOTO KOHTpOJS (Haa3opa) B
o0JacTy 3alIMTHI MIpaB MoTpeduTeneit perynupyrTcs OenepanbHbiM 3aKkoHOM OT 31 urons 2020
roga N 248-®3 "O rocynapCTBEHHOM KOHTposie (Haa30pe) W MYHULMIIAIBHOM KOHTpOJIE B
Poccuiickoit deneparun'.

4. Ilonoxxenue o (heaeparbHOM TOCYJaPCTBEHHOM KOHTpOJe (Haa30pe) B 00JACTH 3alUTHI MPaB
notpedureneit yreepxkaaercs [IpaButenbcrBoM Poccuiickoii @eneparuu.

5. B nonoxenuu o ¢enepaabHOM T'OCYAAPCTBEHHOM KOHTpOJIE (HaA30pe) B OOJIACTH 3allUThl
IpaB MOTpeOUTENeH yKa3bIBAIOTCS HAMMEHOBAHWE M CTPYKTYPHBIE SJIEMEHTHl TEXHUYECKOTO
pernmaMeHTa W (WiIM) O00s3aTeNbHBIX TPEeOOBAaHUM, NOJIEKANIMX TNPUMEHEHUIO JI0 JHS
BCTYIUICHUS B CUJTy TEXHUYECKHX PErJIaMEHTOB B COOTBETCTBUH ¢ DesiepalibHbIM 3aKOHOM OT 27
nexabps 2002 roga N 184-d3 "O TeXHUUECKOM PeTyIHMpOBaHUN", OLIEHKA COOJIIOICHUSI KOTOPBIX
OCYIIECTBJISIETCS B paMKax (eaepaibHOr0 TOCyJapCTBEHHOTO KOHTpOJIS (Haa3opa) B o0jacTu
3alIUThl  MpaB MOTpeduTened, a TakkKe BHUABl NPOAYKIMH, SBISIOMUECS OOBEKTaMU
(enepaabHOro roCyAapCTBEHHOT0 KOHTPOJIS (HaA30pa) B 00JIACTH 3aLUTHI NIPaB MOTpeOUTENeH.

6. Opral rocyIapCTBEHHOI'O HaJ[30pa €XKEroJlHO TOTOBUT I'OCYJAapPCTBEHHBIN TOKIAJ O 3allluTe
npaB norpeduteneil B Poccuiickoit ®enepanun B nopsijake, yctaHoBieHHOM [IpaBurenbcTBoM
Poccuiickoit @enepanun.

7. Oprad rocyJapcTBEHHOTO Ha/30pa BIpaBe oOpamarbes B CyJ € 3asBICHUSMHU B 3aIUTY MpaB
noTpeduTeneil M 3aKOHHBIX HMHTEPECOB OTAEIBHBIX MOTpeOuTenel (rpynmbsl moTpeOuTenei,
HEOIPEICIEHHOT0 Kpyra MoTpeduTeneit), a Takxke ¢ 3asiBICHUSIMH O JIMKBUIAIUH U3rOTOBUTEIS
(ucmonHUTENS, MPOJIaBLa, YIOJHOMOYEHHON OpraHu3aluy, UMIIOPTepa, BlIaJieliblia arperaropa)
1100 O MPEKpaLIeHUU AEATeIbHOCTH MHIUBUIYaJIbHOTO IpeANpHHUMATENs (YIOJTHOMOYEHHOTO
WHIUBUAYAIBHOTO TpEeANpUHUMATeNs) 3a TIpyboe (MOBJeKIIee CMEpTh MM MacCOBBIE
3a0071eBaHus, OTPABJICHUS JIIOJICH) HApPYIIIEHNE TTpaB OTPEeOUTENCH.

8. Opran TrocyIapCTBEHHOI'O HaJa30pa B TOPSAKE, YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit ®denepannn, MOXKET ObITh MPHUBJIEUEH CYIOM K y4acTHIO B JeJie, a TakKe BIpaBe
BCTYIIaTh B JI€JI0 10 CBOEH WHMIMATUBE WM 110 UMHULHUATUBE JIMUL, YYaCTBYIOIIUX B J€le, I
Jlauy 3aKJIIOUEHUs MO JIeNly B LIEJIAX 3aIIUTHI paB NOTpedUTeNel B paMKax IpakJaHCKOTO WU
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AIAMUHUCTPATUBHOI'O CyJOIIPOU3BOACTBA.

9. Opran rocyaapCTBEHHOTO HaJi30pa BIIpPaBe /1aBaTh Pa3bSICHEHUS MO BOMPOCAM NPUMEHEHUS
3aKOHOB W HWHBIX HOPMAaTHBHBIX NpPaBOBBIX akTOB Poccuiickoit denepaiuu, peryiupyronmx
OTHOIICHUS B 00JIACTH 3aIlIUTHI IPaB NOTPEOUTENCH.

10. KoncynpTHpoBaHWe, MNpOPHIAKTUYECKUN BU3HUT, HAOMIOJEHHE 3a COOJIIOJICHUEM
00s13aTeNIbHBIX TPeOOBaHWl, BBIC3THOE OOCIECIOBAaHWE MOTYT IPOBOAMTHCS (heneparbHbIMU
TOCY/IapCTBEHHBIMU YUPEIKICHHUSIMHE, TI0JIBEJOMCTBEHHBIMHU OpraHy TOCYJapCTBEHHOTO HAl30Da,
B TOPSJIKE W CIIydasiX, YCTAaHOBJCHHBIX TIOJOXXEHHEM O QenepaabHOM TOCYAapCTBEHHOM
KOHTpoJIe (Haa30pe) B 00JIACTH 3aIIMTHI ITpaB MOTpEeOUTEICH.

Cratbs 41. O0513aHHOCTb M3TOTOBUTEJIS (MCIOJIHUTEJIS, POAABLA,
YIIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJJHOMOYEHHOI 0
HHIMBHUAYAJbHOT0 NPeANPUHAMATENS, IMIIOPTEPA, BJIaeJIbIAa
arperaTopa) 1o npeaocTaBjJeHuI0 HHPOPMALNH IOCyIaAPCTBEHHbIM
opranam (B pea. ®eaepanbHbix 3akoHOB 0T 18.07.2011 N 242-P3, ot
29.07.2018 N 250-@3, ot 01.04.2025 N 41-d3)

1.  HMsroroButenb (MCHONHUTENb,  IMPOAABEl,  YIIOJHOMOYCHHAas  OpraHM3alus  HIH
YIIOJTHOMOYEHHBI MHIUBUAYAIBHBIA MPEANPUHAMATENb, UMIIOPTEP, BIIAJAEIICI] arperaropa) Imo
TpeOOBaHMIO OpraHa rocyAapCTBEHHOTO HaJ30pa, ero JOJDKHOCTHBIX JIUIL 00sI3aH MPEIOCTaBUTh
B YCTaHOBJICHHBIH HMH CpPOK JIOCTOBEpHBIC CBEICHHS, JOKYMEHTAIlUIO, OOBSICHEHUS B
MUCHbMEHHON U (WJIN) YCTHOHM (opMe U MHYIO HHPOPMALIUIO, HEOOXOIUMYIO JUIsSl OCYIIECTBICHUS
OpraHOM TOCYAAapCTBEHHOTO HaA30pa W €ro JODKHOCTHBIMH  JIUIIAMH  TIOJTHOMOYHIA,
YCTaHOBJICHHBIX 3aKOHOJaTeNbCcTBOM Poccuiickoit @enepanuu. (B pea. denaepaibHbIX 3aKOHOB
ot 29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

K nopmamuenvim npasosvim akmam P®, yemanasnugarouwjum odazamensvrvle mpeoosanus
U nPedycCMompeHHbIM RYHKmMoM 2 cmamovu 41 He npUMEHAIOMCSL NOIOMHCEHUA

yacmeii 1 u 4 cmamou 3 @edepanvnozo 3akona om 31.07.2020 N 247-D3 (nynkm_7 cmamou
16 @edepanvnozo 3axkona om 01.04.2025 N 41-D3).

2. Bnagenerny arperatopa B Cllydasx, NPEIyCMOTPEHHBIX 3aKOHOAATEILCTBOM Poccuiickoi
Oenepannu, 00s3aH  MPEAOCTaBUTh  YMOJIHOMOYEHHOMY  TOCYHapCTBEHHOMY  OpraHy,
OCYILIECTBIISIONIEMY ONEPATUBHO-PA3BICKHYIO JEATENBHOCTh WM obOecreueHne O0e30MacHOCTU
Poccuiickoit @enepaunu, 3anpoOLICHHBIE YKa3aHHBIM OPraHOM CBEJIECHHUS C HCIIOJIb30BAaHUEM
GHHHOfI CUCTEMBI MCKBCAOMCTBCHHOI'O JJICKTPOHHOI'O BSaHMO)IefICTBPIH B CpOKH, ITOpAIKE,
cocraBe U (popmare, koTopsie ycTaHaBiuBaroTcs [IpaBurensctBom Poccuiickoit @enepannu. (B
pen. deaepanbHoro 3akoHa ot 01.04.2025 N 41-D3)

Cratbs 42. - YTpaTtuia cuiy. (B pea. @eaepajbHOro 3aK0Ha 0T
21.12.2004 N 171-d3)
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Crarps 42.1. Ilo1HOMOYMS BBICHIMX HCIIOJHUTEIbHBIX OPTraHOB
cyobekToB Poccuiickoin @enepaunu B 00J1aCTH 321U THI NIPAB
norpeodureseii (B pea. @enepanbubix 3akoHoB 0T 21.12.2004 N

171-®3, ot 08.08.2024 N 232-P3)
1. Beicmnii HUCIIOTHUTENIBHBIA OpPraH COOTBETCTBYIOIIETO CyObekTa Poccmiickoit denepanun
OCYIIECTBIISICT MEPOTIPUATHUS 10 peaTH3aIiK, 00CCIICYCHUIO W 3alUTe MPaB MOTpeOUTeNel 1 B

Ipejesax CBOMX MOJIHOMOYMI IPUHUMAET ONpeaeaeHHble Mephl. (B pel. deaepalibHbIX 3aKOHOB
ot 18.03.2019 N 38-®3, ot 08.08.2024 N 232-D3)

2. B nensix coIeHCTBUS 3alllUTe IMpaB MOTpeOUTeNel HCIOJHUTEIbHBIE OpraHbl CYyOBbEKTOB
Poccuiickoit @enepanuu  pa3pabaThIBalOT PETHOHAJIBHBIE IIPOIPaMMbl 110 3alllUTe IpaB
noTpeduTeneil 1 OKa3bpIBalOT COACHCTBHE OpraHaM MECTHOTO CAMOYIPABICHUS U O00IIeCTBEHHBIM
00BbETMHEHUSM OTpEeOUTENeH (MX acCOLMAIMSIM, COI03aM) B OCYIECTBICHUN UMHU 3aLIUTHI IIPaB
notpedureneit. (B pen. PenepanbHbix 3akoHOB oT 18.03.2019 N 38-®3, or 08.08.2024 N
232-93)

3. Opran rocyaapCTBEHHOTO HaJ30pa YTBEPKAACT METOIUUECKHE PEKOMEHIAINH 10 pa3padoTKe
U peanu3alfil PerMOHATBHBIX U MYHUIIMTIAIBHBIX IPOrPaMM IO 3alIUTe MpaB NoTpeduTenei. (B
pen. deaepansHoro 3akoHa oT 11.06.2021 N 170-D3)

Crarbs 42.2. [lepenaya ocyuiecTB/IeHUS MOJTHOMOYMI OpraHa
rocyJ1apCTBEHHOI0 HAA30PAa UCIMOJHUTEIbHBIM OPraHaM Cy0ObeKTOB

Poccuiickoii @eaepanuu (B pea. @eaepajbHOro 3aK0Ha 0T
08.08.2024 N 232-®3)

[TonHOMOUYMS oOpraHa TroOCyJapCTBEHHOIO HajaA30pa IO OCYHIECTBIECHUIO (eaepaibHOro
rOCYJJapCTBEHHOTO Ha/A30pa B O0JIACTH 3aIMTHI IpaB MOTpeOUTENed MOIyT IepeaaBaThes JUIs
OCYILIECTBJICHUSI ~ WCIOJHUTENbHBIM  opraHam  cyobekToB  Poccuiickoii — denepanun
nocraHoBiaeHusiMu  [IpaButensctBa Poccuiickoit ®denepaunu B MOPSIKE, YCTAaHOBICHHOM
®enepanbubiM 3akoHOM OT 21 nekabps 2021 roma N 414-®3 "OO6 o6mmMx mpHHIIUNIAX
opraHusanuu nyoan4Hol Biactu B cyobekTax Poccuiickoit deneparnun'.

Crarbs 42.3. Ilonaya u paccMoTpeHune o0OpanieHuii norpedouTesien
(B pen. @enepaabHoro 3akoHa ot 18.03.2019 N 38-®3)

1. OOpaiieHue moTpeduTesnass MOKET OBITh HAIpPaBJIEHO B MUCBMEHHOW (Qopme Ha OymMakHOM
HOCUTENIE WM B DJJIEKTPOHHOH ¢opMe B OpraH ToCyJapCTBEHHOTO HaA30pa, HHbIE
YIOJHOMOYEHHbIE (efiepaibHble OpraHbl HCIOIHUTEIBbHOM BIIACTH, WCIOJHUTENBHBIN Opra
cyobekta Poccuiickoit ®enepanuu MO0 oOpraH MECTHOTO caMoOyIpaBlieHHs. (B pen.
denepanbHoro 3akona ot 08.08.2024 N 232-D3)

2. OOpamenue MmOTPeOUTENST MOXKET OBITh HAMpaBJIE€HO IO TIOYTE, C HCIOJIb30BAHUEM
MH(OPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHON ceTn "MHTepHer", B TOM uucie o(UIHaTHHOTO
caiiTa opraHa TOCYJapCTBEHHOTO HAaJ30pa, HHBIX YIIOJHOMOUYEHHBIX (heepaibHBIX OpPTraHOB
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WCIIOJIHUTEJILHON BJIACTH, MCIOJHUTENIBHOrO oprana cyowbekra Poccuiickoit @enepauuu 1u60
opraHa MECTHOTO camoympasieHuss (B cyObekrax Poccuiickoii ®epepauuu - ropojax
¢benepanbHoro 3Hadenus MockBe, Cankrt-IlerepOypre m CeBacTomone C HCIOJIB30BaHUEM
ounmaneHOro caiita opraHa MECTHOTO CaMOYIPABJICHUS B ClIydae, €cid 3TO MPEeIyCMOTPEHO
3aKoHaMU CcyOBeKTOB Poccuiickoit denmeparnuu - ToposoB ¢eaepaabHOro 3HauyeHus MOCKBHI,
Cankr-IlerepOypra u CeBacTomnosisi), €IMHOTO MOpTajla TOCYIAPCTBEHHBIX M MYHHUIMIAIbHBIX
ycIyr U0 PEerHoHAIbHOIO MOpTalia TOCYJApPCTBEHHBIX W MYHULUMAIbHBIX YCIYT, a TakKke
MOXET OBITh MPHUHATO NpPU JUYHOM mpueMme 3asButensd. (B pen. demepalbHOro 3aKOHA OT
08.08.2024 N 232-®3)

3. B MHOroyHKIIMOHATBHBIX [EHTPAX MPEIOCTABICHUS TOCYAAPCTBEHHBIX U MYHHUIIUIAILHBIX
yCIyT MOTYT OCYUIECTBIIATHCA MpUeM oOpalleHuid MnoTpeduTeneil M KOHCYJIbTUPOBAHUE
noTpeduTeNneil Mo BOMpocaM 3allUThl UX MPaB HA OCHOBAHWU COTJIANICHWA O B3aWMOJCHCTBUU
MEXAYy MHOTOQYHKIMOHAJIbHBIMU  ILIEHTPAaMH  MPEAOCTABICHUA  TOCYHApCTBEHHBIX H
MYHHIIMITAGHBIX YCIYT U (QefcpalbHbIMA OpraHaMd WCIIOJTHHUTEIBHOW BJIACTH, OpPraHaMU
rOCy/IapCTBEHHBIX BHEOIO/KETHBIX (OHIOB, OpraHaMu TOCYAapCTBEHHOW BJIACTH CYOBEKTOB
Poccuiickoit denepanuu, opraHaMy MECTHOTO CaMOYITPaBJICHUSI.

Crartbs 43. OTBeTCTBEHHOCTH 32 HAPYILIIEHHUE MPAaB MOTPeduTeEIeH,
YCTAHOBJICHHBIX 3AKOHAMM U HHBIMM HOPMATUBHBIMHU MPABOBbIMU

aktamu Poccuiickoil @enepanuu (B pea. PeaepajibHOro 3aKoHa 0T
21.12.2004 N 171-®3)

3a HapyleHue MpaB MOTpeOuTeNiel, YCTaHOBJIEHHBIX 3aKOHAMH W HWHBIMH HOPMAaTHBHBIMU
npaBoBbIMU akTaMu Poccuiickoii ®enepauuu, mnpojaBel] (UCHOIHUTENb, HW3TOTOBUTEIND,
YIIOJTHOMOYEHHAsl OpraHM3alysl WM YIOJIHOMOYEHHBIM MHIMBUIYAIbHBIA NPEAIPUHUMATEIND,
UMIIOPTEP)  HECeT  aJMHUHUCTPATUBHYIO,  YrOJOBHYIO  WJIM  TPa)JIaHCKO-IIPaBOBYIO
OTBETCTBEHHOCTh B COOTBETCTBHUU C 3aKOHOAATENHCTBOM Poccuiickon denepanuu.

Cratbs 44. OcyniecTBiIeHHE 3aIHUTHI IPaB NMOTPeduTeIei
OpraHaMi MeCTHOI0 camMoynpasBJieHus (B pea. DegepaaibHOro
3akoHa ot 22.08.2004 N 122-®3)

B nensx 3amuThl npaB notpeOuTeneld Ha TEPPUTOPUN MYHUIIMIAIBHOTO 00pa30BaHUSI OpraHbl
MECTHOI'O CaMOYIIPABIICHHS BIIPABE:

paccMmarpuBaTh oOpallleHusl MOTpeduTesneil, KOHCYIbTUPOBATh UX MO BOIPOCAM 3alUThl MPaB
notpedureneii; (B pen. enepanpHoro 3akona ot 18.03.2019 N 38-D3)

oOpararbesi B Cy/Ibl B 3aIIUTY MIPaB MOTpeOUTENeH (HEOpeaeICHHOTO Kpyra oTpeouTeneii);

pa3zpabaTbiBaTh MYHULUIAIbHBIE NPOrpaMMbl MO 3alllUTe MpaB moTpeduteneil. (B pen.
denepanbHOro 3akona ot 18.03.2019 N 38-D3)

[Ipu BeIsIBIEHUHM 1O OOpaIeHUI0 TOTPEOUTENsE TOBApOB (pabOT, YCIyr) HEHAJJIeKAIIeTo
KauecTBa, a TAK)KE OMACHBIX JJIS KHU3HU, 3JI0POBbS, UMYIIECTBA MOTPEOUTENEH U OKpYKaroIIen
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Cpebl OpraHbl MECTHOTO CaMOYIIPABJICHUS HE3aMEIMTEIBHO H3BEUIAIOT 00 ATOM (eaepanbHbIe
OpraHbl UCIIOJHUTENILHOHN BIIACTH, OCYLIECTBIIAIONINE KOHTPOJIb 32 KAYECTBOM U 0€301aCHOCTBIO
TOBapoB (padot, yciyr). (B pen. @enepansHoro 3akoHa ot 18.03.2019 N 38-D3)

Yacth TpeThs. - YTpatuna cuiy. (B pea. ®enepansaoro 3akoHa oT 18.03.2019 N 38-D3)

Cratba 45. IIpaBa 001mecTBeHHBIX 00beIMHEHHI MOTPeOUTE el (MX
accouuanui, cor3on) (B pea. PeaepajabHoro 3akona or 21.12.2004
N 171-®3)

1. I'paxxmane BIpaBe 0OBEAMHATHCSA HA JOOPOBOJLHON OCHOBE B OOIIECTBEHHBIE OOBETUHECHUS
norpeduTteneit (MX accolUaIy, COIO3bI), KOTOPHIE OCYIIECTBISIOT CBOK JCSATEIBHOCTH B
COOTBETCTBMM C yCTaBaMHU yKa3aHHBIX OOBEAMHEHUH (MX acCOIMalMii, COI030B) U
3aKoHoJaTeNbecTBOM Poccuiickoit denepaium.

2. OOuiecTBeHHbIE 00BbEIUHEHNUS TOTpeOUTENel (UX acCOLMaIK, COI03bl) AJIs OCYIIECTBIICHUS
CBOMX YCTaBHBIX Heﬂeﬁ BIIpaBcC:

y4acTBOBAaTh B pa3pabOTKe 00s3aTeIbHBIX TPeOOBaHMIA K TOBapaM (paboTaM, yCiIyram), a TaKxKe
MPOEKTOB 3aKOHOB M HHBIX HOPMATHBHBIX IPABOBBIX akTOB Poccuiickoii ®Deneparum,
PEryJIUPYIOIIUX OTHOIICHUS B 00JIACTH 3aIIUTHI IPaB OTPEOUTEICIH;

MIPOBOIMTH HE3aBUCUMYIO IKCIIEPTH3Y KadecTBa, 0€30MacHOCTH TOBApPOB (paboT, yCIIyT), a TAKKe
COOTBETCTBHUS TIOTPEOMTEIBCKHX CBOWCTB TOBAapoOB (paboT, yciyr) 3asBJICHHOW IMPOJaBIAMU
(M3TOTOBUTEISIMH, UCTIOJTHUTEISIMU ) HH(OPMAIIMU O HUX;

OCYIIECTBISATH OOIIECTBEHHBIM KOHTPOIIb 32 COOMIOIEHHEM TIPaB OTpeduTeseil U HalpaBIiTh B
OpraH TroCyJapCTBEHHOTO HaJA30pa W OpraHbl MECTHOTO CaMOYMpaBiieHUs HHOOPMALUIO O
(dakTax HapyIICHUN MpaB MOTpeOuTeNe sl IPOBEACHUS IPOBEPKHU ITUX (PAKTOB U MPHUHSITUS B
Cily4ae WX TOJTBEPKIACHHUS MEp MO MPECEUEHUI0 HApYIIEHUW MpaB MoTpeduTenel B mpeaenax
MOJIHOMOYUI yKa3aHHBIX OPraHoB, Yy4acTBOBAaTh B TMPOBEICHUU OKCIEPTH3 MO0 (akTam
HapyIIEHUN TIpaB MOTpeOuTENe B CBSA3M ¢ oOpareHusiMu notpedureneit. [lpu ocymiecTBieHun
OOIIIECTBEHHOTO KOHTPOJS OOILIeCTBEeHHbIE OOBEIUHEHHS MOoTpeduTenel (MX accolMalluy,
COI03bl) HE BIpPaBe TPEOOBATh OT U3TOTOBHUTEINICH (MCIIOTHUTENEH, MPOAABIIOB, YIIOTHOMOYEHHBIX
OpraHM3alii WIK YHNOJHOMOYEHHBIX WHAMBHIYaIbHBIX MpeANpUHUMATENEH, HUMIIOPTEPOB)
MPEJICTABIICHHE JOKYMEHTOB  (BBIIOJIHEHUWE JCWCTBHIA), OOS3aHHOCTh TIPEICTABIICHUS
(BBITIOJIHEHHUSI) KOTOPBIX MO TPeOOBaHHIO MOTPEOUTENs] HE YCTaHOBJEHA 3aKOHOM; (B pea.
denepanbHoro 3akona ot 18.07.2011 N 242-D3)

pacmipocTpaHATh WHPOPMAIMIO O IMpaBax MOTpeOHWTENeH W O HEOOXOIAMMBIX ICHCTBHSX TIO
3allUTe 3TUX TPaB, O PE3yNbTaTaXx CPAaBHUTENBHBIX HCCIEIOBAaHUN KayecTBa TOBapoB (paboT,
yCIIyT), a TaKke WHYK HWH}opMmaimioo, Kotopas OyaeT CrmocoOCTBOBAThH peau3alH TpaB M
3aKOHHBIX HHTepecoB moTpeOuteneid. I[lyOnmkyemble OOIIECTBEHHBIMU OOBEAMHEHUSIMU
norpeduTenell (WX acconManusMH, COI03aMH) PEe3YyJIbTaThl CPAaBHUTEIBHBIX HCCIICIOBAHHIA
KadecTBa TOBApPOB (paboT, YCIIyT) HE SIBISIOTCS PEKIIaMOM;

BHOCUTHb B (pefiepalibHbIE OpraHbl HCIOTHUTEIHHOM BJIACTH, OPTaHU3AIUU TPEIJIOKECHHUS O
MPUHATHA MEp IO TOBBIIIEHHIO KadecTBa TOBAapoB (paboT, yCiIyr), Mo MPUOCTAHOBIICHUIO
MPOM3BOJICTBA W pean3alliy TOBApOB (BBITTOJIHEHHUS PAa0OT, OKa3aHUS YCIYT), MO OT3BIBY C
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BHYTPEHHEIO PbIHKA TOBapoB (paboT, yCiIyr), HE COOTBETCTBYIOIIUX MPEABABISEMbIM K HUM U
YCTaHOBJICHHBIM 3aKOHOAATENbCTBOM Poccuiickoil denepanuu 0 TEXHUYECKOM PETYIHPOBAHUU
00s13aTeNIbHBIM TPEOOBAHUSIM;

BHOCHUTH B OPTaHbl IPOKYpaTyphl U (eliepaibHble OpraHbl UCTIOIHUTEILHON BIACTH MaTepHAaIIbl
O IPHUBJICYCHUHM K OTBETCTBEHHOCTH JIML, OCYIIECTBJIAIOIIMX IPOU3BOACTBO U pEaIH3aLUI0
TOBapoOB (BBINIOJIHEHHE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOUIMX NPEABSBISEMBIM K HUM
00s13aTeNIbHBIM TPeOOBaHUAM, a TAKKE HApYUIAIOIMX IpaBa NOTpeOUTEel, yCTaHOBJIECHHBIE
3aKOHAMHU Y MHBIMU HOPMAaTUBHBIMU IIPaBOBbIMU akTamu Poccuiickont denepanuu;

oOpamarecsi B OpraHbl NPOKYpaTypbl C NPOChOaMU MPHHECTH NPOTECTHl O MPU3HAHUU
HE/IECHUCTBUTEIbHBIMI  aKTOB  (DeJiepalIbHbIX OpPraHOB  MCIIOJHUTEIBHOM BJACTH, aKTOB
UCTIOJHUTENBHBIX OpraHoB cyObekToB Poccuiickoit dexepannyu M akTOB OPraHOB MECTHOTO
CaMOYIIpaBJI€HHsI, IPOTUBOPEYAIINX 3aKOHAM M MHBIM PETYJIMPYIOIUM OTHOILEHHUsS B 00JacTu
3alUThl IPaB NOTPEOUTENEH HOPMAaTUBHBIM MpaBoBbIM akTaM Poccuiickoit ®enepanuu; (B pel.
denepanbaoro 3akona ot 08.08.2024 N 232-D3)

oOpamatbcsi B CyAbl C 3asBICHUSMH B 3alIUTy NpaB MOTpeOUTENEH W 3aKOHHBIX HMHTEPECOB
OTIENBHBIX MOTpeOuTeNeH (IpyIIbl MOTpeOuTeNeH, HEONpPeIeIeHHOTO Kpyra MoTpeduTeei);

y4acTBOBaTh COBMECTHO C OPraHOM T'OCYJIAapCTBEHHOT'O HaA30pa B (POPMUPOBAHUU OTKPBITHIX U
OOIIEIOCTYITHBIX TOCYIAPCTBCHHBIX HH(DOPMAIIMOHHBIX PECYpCOB B 00JACTH 3alllUTHI IPaB
notpedureneii, kadectBa M Oe3omacHocTd TOBapoB (paboT, yciuyr). (B pen. DeaepanbHbIX
3akoHOB OT 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crarbs 46. 3amura npaB U 3aKOHHbIX MHTEPECOB HEOIPEACJICHHOI0
Kpyra norpeoureJie (B pea. @enepajabHoro 3akona or 21.12.2004 N
171-®3)

Opran rocyaapCcTBEHHOIO HaJ30pa, OpraHbl MECTHOTO CaMOYINpaBJICHHs, OOIIECTBECHHbIE
o0beMHEeHUs MoTpeduTenell (MX accoUualuy, COI03bl) BIPABE MPEAbSBIATH HUCKU B CyAbl O
IPEKpaIleHU!  TMPOTUBONPABHBIX  JEHCTBUH  M3rOTOBUTENS  (MCIOJNHUTENS, MpoJaBlia,
YIOJHOMOYEHHON OpraHu3alluy WM YIMOJIHOMOYEHHOTO MHAWBHYaJbHOTO MpPEINPUHUMATENS,
UMIOpTEpa) B OTHOLIEHWH HEOIpeNeleHHOro kpyra mnorpebuteneil. (B pea. deaepaibHOro
3akoHa 0T 18.07.2011 N 242-D3)

[Ipy ynoBIETBOPEHHMHM TaKOrO HCKa CyA OOs3bIBa€T MPABOHAPYLIMTENsS JOBECTH B
YCTaHOBJICHHBIN CYJIOM CPOK 4epe3 Cpe/lcTBa MacCOBOM MH(OpMAIMM UM MHBIM CIIOCOOOM J0
CBEJIEHUs TTOTpeOuTeNel pemeHue cyaa.

BerynuBiiee B 3aKOHHYHO CHIIy pELIEHME CyJa O IIpU3HAHUM JCUCTBUH HW3TOTOBUTEIIA
(ucrionHUTENs, MPOJABLA, YIOJIHOMOYEHHOM  OpraHu3aluyd WM YIOJHOMOYEHHOIO
WHAMBUIYAIBHOTO  MpEINpUHUMATENs, HUMIIOPTEpa) MPOTUBONPABHBIMH B  OTHOILEHHUH
HEOIIPEJICJIEHHOI0 Kpyra IoTpeduTenell o0sA3aTeNbHO Ul CyJa, pacCMaTpUBAIOLIETO HCK
noTpeOuTeNs O 3alIMTe €ro MpaB, BOSHUKIIUX BCIEACTBUE HACTYIICHHS TPa’KIaHCKO-TIPAaBOBBIX
MOCNEACTBUM  JEHCTBUN  HM3rOTOBUTENS  (MCIOJHUTENS, TMpOJAaBLa,  YINOJIHOMOYEHHOU
OpraHM3aly WM YIOJIHOMOYEHHOI'O WHJMBHUIYaJbHOTO IpeANpUHUMATENS, MMIIOpPTEpa), B
4acTH BOIIPOCOB, MMEJIH JI MECTO TaKHE JACHCTBHS M COBEPILICHBI JU OHU H3TOTOBUTENIEM
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(ucronHUTENEM, MPOJABLOM, YIOJHOMOYEHHOW OpraHu3aliel Wil YHOJHOMOYEHHBIM
WHUBUAYAIBHBIM MPEANPUHAMATEIEM, UMIOPTEPOM).

OIHOBPEMEHHO C YIOBJICTBOPEHHEM HCKa, MPEIBSBICHHOIO OOIIECTBEHHBIM OOBCIMHEHUEM
noTpebuTenei (MX accoluaryeil, COI030M), OpraHaMi MECTHOTO CaMOYIIPABJICHHS B MHTEpecax
HEOIPE/ICJICHHOT0  Kpyra MOTpeOuTeNneil, Cya TNpPHUHUMAeT pEIICHHE O BO3MCIICHUH
OOIIECTBEHHOMY OOBEIMHEHHUIO MOTpeduTeneld (MX accolMaluu, COI03y), OpraHaM MECTHOTO
CaMOYIIPABJICHUS BCEX TIOHECEHHBIX I10 JeTy CYyAeOHBIX U3ACPKEK, a TAKIKE MHBIX BOSHUKILIUX JI0
oOpallleHHsl B CyIl M CBSI3aHHBIX C PACCMOTPEHHEM Jielia HEOOXOUMBIX PacXo0B, B TOM YHCIE
pPacxoJ0B Ha MpPOBEICHHE HE3aBUCHMON OSKCHEPTU3bl B Cllydac BBUIBICHUS B Ppe3ylIbTaTe
NPOBEJCHUS TAKOW 3KCIEPTH3bl HAPYLICHUsI 00s3aTeNbHBIX TPeOOBaHMI K ToBapaM (paboTam,

yciiyram).

IIpe3uoenm
Poccuiickoii @edepayuu

b. EJIBIJHH

Mockaa, [fTom CoBeToB Poccun.
7 depanst 1992 rona.
N 2300-1



